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10 How do | request a callback?
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DBm-Health’

Task: Request a callback from the + button Previous actions taken: Activate DBm-Health app / Open the app

Step 1 Step 2 Step 3 Step 4
In the Hub page, click on the + button Tap on Request A confirmation Tap Cancel
in the bottom right hand side of callback. message will callback to cancel
the screen. appear, tap the request.
. Callback requested
Confirm. You will be asked
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Task: Request a callback from an in-app message

Callme

Tap the confirm button to request a
callfrom your diabetes care team

to confirm your
choice.

Tap Yes to cancel
or No to access
the previous
screen.

Cancel callback

Ifit's more urgent or you don't hear back,
please contact your care team:

01276522581

1] 5 9:41AM T - (o 5 9:41AM $100% )
Access the = b ( L= Click on the S A confirmation Tap Cancel
messages o ety Seler Call me option Qh . message will callback to cancel

You will need to connect to a meter to be able =, Jane, Ihave checked your readings an
screen by — located next to o ovopi g oo, appear, tap the request. Callback requested
tapping on a message ) Confirm. .
the Envelope M SRl I :2 l: c\::flll rl:: asked RO
icon in the tOp |fy0u started thought you would find useful. Call me plazes Snioctvouicore o

h b sown thisisalink.com Tap the confirm button to request a you r ChOice' 01276521581
r|ght—ha nd : t e process y TuEsoAY 13 AR call from your diabetes care team.
corner of the 2! mistake then & e o Tap Yes to cancel
Hub screen. Managing your blood tap Back at i or No to access
lucose i H
‘iurcarctcamhasaskcdycutouse any pOInt to go [3 Jane, I have checked your readings and the preV|OUS
e - back to the : screen.
\_ O ) Hub screen. \ O )




