
Guidance on 
Managing Debt



General Debt Advice

Being in debt can be worrying, people often think they have nowhere to turn, and 

no one to talk to. At Mears we want to help.

At a time when you often don’t know where to find the information you need to help yourself move 

out of debt, this document will signpost you to just some of the organisations where you can get that 

support and information you need. 

Offering tips and advice on money saving ideas around your home, and information from 

organisations with all the debt know-how, this document aims to be a signpost towards dealing with 

your debt worries or money concerns, to help move you into a debt free future. 

Organising your debts

In order to respond to your debts, it is important 

to categorise them first into priority and non-

priority debts.

Priority debts

These are debts that will have particularly 

serious consequences if ignored. 

If you are struggling to identify and deal with 

these debts contact your nearest Citizens 

Advice Bureau. 

Priority debts are:

 e Rent arrears

 e Mortgage arrears or secured loan   

arrears 

 e Council tax arrears 

 e Gas or electricity bills 

 e Phone or internet bills 

 e TV licence payments 

 e Court Fines 

 e Overpaid tax credits

 e

 e Payments for good bought on hire   

purchase or conditional sale 

 e Unpaid income tax, national insurance or  

VAT

 e Unpaid child maintenance 

Non-priority debts

 e Credit card or store card debts – if you are 

an additional cardholder on the account, 

the company can’t ask you to pay back the 

debt,  these are the responsibility of the main 

cardholder.

 e Catalogue debts

 e Unsecured loans including payday loans

 e Unpaid water bills - your supplier can’t cut off 

your water supply

 e Overpayments of benefits - apart from tax 

credits

 e Unpaid parking tickets - these are called 

Penalty Charge Notices or Parking Charge 

Notices

 e Money you owe to family and friends – it 

can help to be honest with family and friends 

about your other debts as they can be more 

understanding and patient with repayment. 

.

It’s important to understand that these debts are 

still serious, and can result in your creditor taking 

you to court if you do not repay them.

Once you have your debts in order, it is 

important to consider the following:

 e Ways to increase your income (see page 6)

 e Reducing your living costs (see page 5)

You can then work out what you can and can’t 

afford to pay. Remember, you won’t be the first 

person to be late with your repayments, there 

will be many ways they can help you, if you 

contact the in good time you may be entitled to 

60 days breathing space which can really take 

some pressure off.

Create a budget

By creating a budget of all your monthly 

incoming and outgoing payments, including 

day-to-day costs like eating and travelling, you 

will know how much money you have left over to 

pay off debts. Make sure to keep a copy of your 

budget as creditors will ask for this. 

Use the budgeting tool on the National Debtline 

website, this is in a format your creditors will be 

used to. 

If you have money to pay off your priority debts 

you can arrange a payment plan that can span 

over a few years. 

These are commonly known as a debt 

management plan, an administrative order or an 

individual voluntary arrangement (IVA). 

If you do not have any money to pay towards 

your debts your best options could be:

 e Under £30,000 – apply for a debt relief order 

 e Over £30,000 – applying for bankruptcy 

Before doing the above it is important to seek 

advice from Citizens advice – they have many 

locations where you can speak face to face or 

you can call them for free. 

If you are struggling to pay your non-priority 

debts you can write to your creditors and ask 

them to freeze your debts and the interest you 

pay on these. Citizen’s advice have useful letter 

templates online for you to use. 

The budgeting tool from National Debtline will 

split any spare income you have after paying 

your priority debts between your non-priority 

creditors, this ensures a fair split – this is called 

a ‘pro rata offer’ and is something you creditors 

would expect you to do. 
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Once you have worked this out, write to your 

creditors with your offer amount and a copy of 

your budget, explain the following where you 

can:

 e Explain why you are in debt – for example, 

because you lost your job

 e Say that you’re sorting out your situation and 

how 

 e Explain how much you can afford to pay 

back each month/week

 e Ask them to freeze any interest and charges 

as long as you continue to pay the amounts 

you’re suggesting

If your circumstances change at any point, it is 

your responsibility to inform your creditors. 

If you’re struggling with living costs

Mears understands that some of our customers 

may struggle with the cost of living, and we 

know that access to help isn’t always easy to 

find. Often our Mears employees can be the first 

or most regular people you see in your home, 

so we understand the importance of having 

information on help, on hand. 

If you find you are struggling with everyday 

costs, you might be able to get help from your 

local council or Government.  

Budgeting Loans

Budgeting Loans

‘Budgeting Loans’ are typically used for 

essentials like: 

You are eligible for this loan if you get:

 e Income Support 

 e Income-based Jobseekers Allowance 

 e Income-related Employment and Support 

Allowance 

 e Pension Credit 

The loan will need to be paid back within 2 

years, as it’s interest-free you only pay back 

what you have borrowed. 

If you get Universal Credit, you can’t get a 

budgeting loan. However, you can apply for a 

Budgeting Advance instead.

If you have already taken out a budgeting loan 

and are now struggling with the repayments, 

speak to the DWP Debt Management Contact 

Centre on 0800 916 0647. They may be able to 

help you, putting this off and missing payments 

may only make things worse, it’s always best to 

speak to someone and let them know that your 

circumstances have changed. 

If you are unable to call, use Relay UK this can 

be used with an app or text phone and comes at 

no extra cost. To find out more about Relay UK 

click here

Reducing day-to-day costs 

You may be able eligible to reduce your day-to-

day costs and not realise it, check the following:

You might be able to get a council tax reduction 

if:

 e You live alone

 e Noone lives in the property at all 

 e You live alone apart from a live-in care 

worker

 e People you live with are students or 

apprentices

 e You live with someone with a disability

 e You are in need of a bigger property 

because of a disability 

 e Save money on your water bills by checking:

 e If you aren’t on a water meter you could save 

money by getting one

 e If you are on a low income you could be put 

on a cheaper rate which is called a ‘social 

tariff’ 

For more info go to the Consumer Council for 

Water website. 

If you are in regular receipt of medication you 

could save money with a prepayment certificate 

these cost:

You could be entitled to help if your children are 

in school, you could get:

 e Free school meals 

 e Free transport to school 

 e A grant to help buy school uniforms 

For more info on this please check the citizen’s 

advice website and search for ‘help with school 

costs’.

£29.10 £104

for 3 months for 14 months

Furniture and 
white goods

Clothing

Costs 
associated 
with starting a 
new job

Moving 
costs

Maternity 
costs
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Reducing day-to-day costs 

You could save money on travel costs by:

 e Looking for cheaper car insurance using 

comparison websites

 e Buy a season ticket if you travel on the bus 

or train regularly 

 e Apply for a railcard 

 e Apply for an older persons bus pass if you 

meet the criteria

You may be entitled to an energy grant to make 

your home more energy efficient and reduce 

your bills. This can be done by doing things 

such as:

 e Insulting your loft and cavity walls 

 e Draught-proofing windows and doors

 e Upgrading your boiler 

 e Installing double glazing 

 e Using alternative sources of energy like solar 

power

Look on the Simple Energy Advice website for 

more details on how to apply and if you meet 

the criteria. 

Other grants available for help towards energy 

bills are cold weather and winter fuel payments 

for OAPS.

Ways to increase your income 

While it won’t be applicable to everyone, there 

are some ways in which you might be able to 

increase your income. 

Firstly, check if you can claim any benefits that 

you are not currently in receipt of. Use a benefits 

calculator online and have information ready 

about your savings, income, pension, childcare 

payments and any benefits you or your partner 

currently receive.

A useful calculator is the Turn2us calculator that 

can be found online. 

Check your current pay is right by looking at 

the national minimum wage and check the 

deductions on your payslip are correct too. It is 

normal for things like tax and national insurance 

to be deducted. 

Check you are paying the right amount of tax 

you might pay less tax if:

 e You’re married or in a civil partnership

 e You’re registered blind

 e You spend money on essential items for your 

job

If you spend money on items for work like 

uniform and tools, you could be entitled to ‘tax 

relief’. 

To get more information on the above or to 

apply for tax relief, look on GOV.UK

If you have a spare room in your home, you 

might be able to rent this out to help cover costs 

like rent and outstanding debts. Before doing so, 

please check the below first:

 e if you need permission from your landlord or 

mortgage lender

 e how any extra income might affect the 

benefits you receive

 e if you’ll lose the 25% single person discount 

on your council tax

If you’re a taxpayer the Rent a Room Scheme 

allows you to earn £7,500 a year tax free by 

renting out a room in your home.

Other ways to consider increasing your income 

are:

For more information on this please look at 

citizen’s advice helpful webpage. 

If you are struggling to pay for food 

Connect with a local foodbank, there any many 

around and they provide lots of services to 

support people and families in need. A good 

place to ask for a referral is Citizens Advice, an 

advisor will do an assessment with you, check 

and see if they can help in other ways and refer 

you to the foodbank. 

If you can’t get to Citizens advice you can be 

referred via a charity, school or children’s centre.

The organisation who refers you will give you 

vouchers to trade for food at the foodbank. 

Pregnancy

If you’re at least 10 weeks pregnant or have a 

child under 4 years old, you might be able to get 

free vitamins and Healthy Start vouchers for milk, 

fruit and vegetables and infant formula milk. 

To get the free vitamins and Healthy Start 

vouchers you must also be claiming either:

 e Income Support

 e Income-based Jobseeker’s Allowance

 e Income-related Employment and Support 

Allowance - but only if you’re pregnant

 e Child Tax Credit - and your household earns 

£16,190 a year or less

 e Pension Credit

 e Universal Credit - and your household earns 

£408 a month or less

If you get Child Tax Credit you can’t get the 

vitamins and vouchers if you also get Working 

Tax Credit - unless you get the ‘run-on’ payment. 

Working Tax Credit run-on is the payment you 

get for 4 weeks after you stop qualifying for 

Working Tax Credit.
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Pregnancy

If you’re under 18 and pregnant, you can still get 

vitamins and food vouchers even if you don’t get 

any of these benefits.

Ask your midwife or health visitor for an 

application form. You can also call the Healthy 

Start helpline on 0345 607 6823 and ask them 

to send you a form.

Get help paying your rent 

If Housing Benefit or Universal Credit doesn’t 

cover all your rent and you need more money, 

you could make a claim for a discretionary 

housing payment (DHP). A DHP is extra money 

from your local council to help pay your rent.

You need to claim Housing Benefit or the 

housing costs part of Universal Credit to get a 

DHP. Your local council doesn’t have to give you 

a DHP - it depends on your circumstances.

If the council decide to give you a DHP, they’ll 

write to tell you:

 e how much you’ll get

 e when the DHP will stop

If you still need a DHP after it stops, you can 

apply again.

To apply for DHP, contact your local council 

and ask how to apply for a DHP. They might 

want you to apply by phone or online. When 

you apply, be as clear as you can when you’re 

explaining why you need a DHP. For example, 

you should explain:

 e why you can’t afford to pay the rent

 e why you can’t move somewhere cheaper

 e if it’s causing problems for someone you look 

after, like a child or elderly relative

 e any evidence you have, like a letter from 

your doctor or details of debts you’re paying 

off

 e You should also tell the council if you’re 

waiting for them to decide whether you can 

get Housing Benefit.

If you apply on a paper form, it’s a good idea to 

keep a copy of the form for your records.

Benefits 

The benefits you are entitled to, depend on your 

individual circumstances. You can use a free 

benefits calculator to check which benefits you 

can get. You’ll need to be a British or Irish citizen 

and over 18.

You’ll need details of your:

You’ll need these details for your partner if you 

have one.

You can use the Turn2us  benefit calculators 

to check which benefits you can get, or ask 

Citizens Advice to help you.

You might be able to get your benefits paid 

early, this is known as a’ short term benefit 

advance’

You should be able to get them if:

 e you’ve claimed a benefit and are waiting for 

the first payment

 e your benefit has been increased but you 

haven’t had the new amount yet

 e you’ve been told you won’t be paid on the 

usual date  

Be aware, a small amount will be taken off future 

payments to pay it back - usually for 12 weeks.

You can’t get a benefit paid early for:

 e Housing Benefit

 e Attendance Allowance

 e Disability Living Allowance (DLA)

 e Personal Independence Payment (PIP)

 e Child Benefit

 e Guardian’s Allowance

 e Tax credit

To ask for an advance, contact the DWP office 

that’s dealing with your benefit claim. You can 

find their contact details on any letter or email 

you’ve had from them.

Dealing with debts can be overwhelming, that’s 

why Mears have tried to pull as much useful 

information as possible together to give you 

the tools you need to take back control of your 

debts and work towards a debt-free future. 

Talking to someone about your debts is always 

the best way to start and can be a big relief. 

Local authorities are big helps with debts as well 

as citizens advice, if the above doesn’t work for 

you, they can help with finding another route. 

Information sourced from Gov.uk and Citizens 
advice as is up to date as of March 2022.

.
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Struggling to manage your money? you are not alone...

If you are struggling to pay your basic outgoings such as rent or energy bills get help!

We have put together a list of a few organis ations you could ask for help.

Please note this list is not exhaustible, and there are other institutions.

Citizens Advice

We provide free, independent, confidential and impartial advice to everyone on their rights and 

responsibilities. We value diversity, promote equality and challenge discrimination.

www.citizensadvice.org.uk

The Money Advice Service

Free and impartial money advice, set up by government

Advice and guides to help improve your finances - Tools and calculators to help keep track and plan 

ahead -

Support over the phone and online

www.moneyadviceservice.org.uk

Tel: 0800 138 7777 - Opening Times: Mon-Fri 8am-8pm, Saturday 9am-1pm

Free debt advice

We are here to help you take the first steps on your debt free journey. We are dedicated to making 

sure free debt advice is available 24 hours a day. You can browse our website or speak to an 

adviser over the phone, by email or by webchat. You can also use My Money Steps, our online debt 

advice tool.

www.nationaldebtline.org

Tel: 0808 808 4000 - Opening Times: Mon-Fri 9am-8pm, Saturday 9am -1pm

A society free from problem debt

We are an independent charity dedicated to overcoming problem debt.

Our advice is effective, tailored and importantly, free.

www.stepchange.org

Tel: 0800 138 1111 - Opening Times: Mon-Fri 8am-8pm, Saturday 8am-4pm

Christians Against Poverty

We are passionate about releasing people from a life sentence of poverty, debt, unemployment and 

addiction. Working with the Church we bring good news, hope and freedom to people in the UK.

www.capuk.org

Tel: 0800 328 0006 - Opening Times: Mon-Fri 8am-8pm, Saturday 9am-1pm

Free, confidential debt advice from a UK charity

Debt Advice Foundation is a registered national debt advice and education charity offering free, 

confidential support and advice to anyone worried about loans, credit and debt. Because we’re a 

debt charity, you can be sure that the advice we provide is impartial and based solely on what is 

best for you.

www.debtadvicefoundation.org

Tel: 0800 043 4050 - Opening Times: Mon-Fri 8am-8pm, Saturday 9am to 3pm
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