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How will we use the information
we hold about you 

We will only disclose your personal
data where:  

At Mears Housing Management, we have been working 
towards ensuring that the necessary processes and 
procedures are in place to safeguard the personal data of 
our staff and residents under the new General Data 
Protection Regulation (GDPR) which becomes law on the 
25th May 2018. 

We want you to be confident in the way we use your 
information and to feel assured that we are taking the 
security of your personal data seriously. We currently 
access our resident’s personal data to respond to enquir-
ies, provide services and manage customer relationships. 
Personal data is also used to help us improve our services 
and notify them of any changes we are considering or 
planning to make.  

 Access to your information is limited to ourselves, but 
there are occasions when we need to disclose your 
details to others, for example, if we need to send a 
contractor to your home to carry out a repair or to 
provide your local Housing Benefit office with the infor-
mation required to set up your payments. 

We may also share your information with emergency 
services and local authorities where this is necessary to 
help them respond to an emergency situation that
affects you. 

As a resident of Mears Housing Management you retain 
your full rights under GDPR and Mears, as a Data 
Controller/Processor, are fully compliant. 

We have a lawful basis to do so, e.g. to perform a 
contract or to inform the local authority which nomi-
nated you for your property 

We have a legitimate interest to do so. 

We are legally obliged to do so, e.g. credit checks, 
debt collection or in connection with
legal proceedings; 

Required in the detection and prevention of fraud 

We have your prior consent, when relevant and when 
legitimate interest is not appropriate.  

If you require any further clarification or specific detail 
about this statement, please contact our
Data Protection Team at

To ensure our residents are confident in
how we use their data, we will: 

Enhance our security measures to protect your 
personal and sensitive data 

Regularly review our policies and procedures to 
ensure they are robust and relevant. 

Provide regular and ongoing training in data 
protection for our staff to ensure they understand 
their duties and responsibilities when handling our 
residents data 

Ensure that in all instances where we require 
residents’ consent, it is requested in clear and
plain English 

Ensure that a data breach will be actioned swiftly 
and in a fully transparent manner, notifying those 
affected and the appropriate
authorities accordingly. 

data.protection@mearsgroup.co.uk


