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REFFERAL: 
 
Adult and Dislocated Worker Initial Assessment Procedure 
 
POLICY: 
 
The North Country Workforce Development Board (NCWDB) is committed to providing OneWorkSource 
Center clients a continuous improvement experience.  
  
When customers enroll at the OneWorkSource Centers as either Adult or Dislocated Worker as per WIOA, 
they are to be assessed to establish their employment goals and objectives, training needs, and other 
WIOA-related services they may be entitled to. 
 
Clients’ assessment will be revised regularly to help them achieve their employment and/or training 
goal(s).   
 
 


