Bookings:

All reservations can be made directly to Journeys of the Spirit by:

Phone/SMS/WhatsApp/FaceTime:

Australia: 0427 766 716 International: +61 427 766 716

Email: juliejourneys@outlook.com
Skype: julie.baker.journeys
Web: www.journeysofthespirit.com.au

To assist us in fulfilling your requirements efficiently, please provide us with the following details
for each person on your completed and signed Booking Form:

Your passport details — nationality, number, expiry date
Your surname and first name exactly as per your Passport
Date of birth

Any special requirements ie special dietary meals, medical conditions and any other details we
need to be aware of.

* & & o

Deposits
A non-refundable deposit of AUD $500 per person or as otherwise stated on your Booking

Form is required within 7 days of booking to secure your reservation.

Currency

All prices are subject to currency fluctuation prior to final payment. If your journey is priced in another
currency other than Australian Dollars (usually US Dollars or Euro), it will be converted on the day of your
payment. These currency conversion rates fluctuate from day to day.

Final Balance
Due 8 weeks prior to your Journeys of the Spirit retreat departure, or as otherwise specified.

Payment

Payments can be made by cash, direct credit, or credit card. If you wish to pay by credit card, please
email us so we can send you the link to do this online. The merchant fee for using credit card is between
2 — 3%, dependent on your card. Payment plans are available.

Bank Account details:

BSB: 016 376
Account: 298625571
Name: Journeys of the Spirit Pty Ltd Trust account

SWIFT code: ANZBAU3M
ANZ Kardinya, Western Australia

Please put your surname and trip / date as the reference and advise us via email or sms of your receipt
number.




Travel Insurance

It is a mandatory condition of booking any Journeys of the Spirit holiday that you are adequately insured
for the duration of your journey. In some instances, credit card insurance may not be adequate coverage
for some destinations.

Prices and itineraries are subject to change without notice due to weather, political and social unrest,
currency fluctuations and any other unforeseen circumstances. If these arise, the Journeys of the Spirit
journey/retreat may be affected.

Cancellation Policy

Deposit paid & prior to full payment Full deposit

After full payment and more than 21 Deposit + AUD $800 per person + any ground
days prior to departure operator/supplier cancellation charges

Less than 21 days prior to departure 100% cancellation fee per person

Refunds

No refund is available for cancellations or amendments after the journey/ retreat has commenced, or in
respect of any transportation, accommodation, meals, treatments or any other services not utilised.
Please contact your Travel Insurance company regarding your insurance claim.

Journeys of the Spirit Pty Ltd and its agents act only as an agent for passengers in all matters relating to
accommodation, transport, sightseeing, tours, restaurants, guides services, spa and retreat facilities
and its facilitators, and shall not be liable for any accident, illness, disease, death, irregularity, injury,
loss or damage caused by or arising out of services offered by Journeys of the Spirit Pty Ltd.
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