
“When we kicked off the competitive process, we had a 
really unique pricing model for SaaS. Silversmith took the 
time to dig into the model, understand it, and recognize the 
value of it. That’s when I knew the firm was different.”

Mike Owens / Founder & CEO
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Absorb Software
Learning in the Flow of Work

O V E R V I E W

•	� Location
Calgary, AB

• 	�Founder & CEO 
Mike Owens

•	� Founded
2003

•	�� Industry
HR Technology

• 	�Prior Investment History 
Bootstrapped, Profitable

•	� Company
Provider of a SaaS learning management system
(LMS) designed to improve performance of learning
within large and mid-sized organizations

B A C K G R O U N D

In 2017, with his co-founder retiring, Mike wanted to continue growing 
the business, and knew an investment partner could assist him in the next 
stage of Absorb’s growth. Silversmith set itself apart by showing him a 
Blueprint on the LMS market the firm had developed. 

P A R T N E R S H I P  W I T H  S I L V E R S M I T H

Since investing in 2017 as the first institutional investor, Silversmith has 
worked alongside Mike and his team to transform Absorb from a small, 
founder-led company to a scaled, global enterprise that has tripled in size 
since Silversmith’s original investment.

• 	�Supported recruitment of key management team members including
first ever CFO and CMO

• 	�Supported diligence of four (4) accretive acquisitions

• 	��Invested significantly in Go-To-Market strategy, with functional
headcount up 3x since Silversmith investment and introduction of
new compensation plan to incentivize new bookings

The companies identified above may not represent all of Silversmith’s investments, and there can be no assurance that the investments will be profitable or that other investments made in the future will have similar characteristics or results. For a full list of 
all Silversmith investments, please click here. Further, the list of investments is updated periodically and as such may not reflect most recent Silversmith investments. Certain information included in this article was derived from third-party materials or other 
sources believed to be accurate, but no independent verification has been made of such materials or other sources. The views expressed herein are the opinions of third parties and should not be construed as absolute statements and are subject to change 
without notice to you. No representation, express or implied, is given regarding the accuracy of the information contained herein. Neither the Silversmith nor any of its affiliates has any obligation to update the information contained herein. Logos reflected 
herein are provided for illustrative purposes only and do not represent an endorsement by or an affiliation with such companies or organizations.


