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Queensland Airports Limited selects 
Freshworks to streamline IT operations 

SYDNEY/QUEENSLAND, 3 March 2020 — Freshworks Inc, the global business software provider, today announced 
it has continued its expansion across Australia by signing Queensland Airports Limited as a customer.  

Queensland Airports Limited, which owns and operates Gold Coast, Townsville, Mount Isa and Longreach airports, 
is using Freshservice, Freshwork’s cloud-based ITSM software, to manage its catalogue of Service Level 
Agreements and IT assets – including security cameras and Wi-Fi connection points across its airports.  

With the implementation of a purpose-built ITSM SaaS solution to deliver ITSM services, QAL’s technology team 
has reduced the time it takes to identify and resolve issues, freeing it up to work on the delivery of the company’s 
wider strategic objectives.  

This change is particularly valuable in what can be a complicated and time-consuming environment, managing an 
array of assets across multiple sites. 

Sreelesh Pillai, General Manager of Freshworks Australia, said: “We’re delighted to be working so closely with 
Queensland Airports Limited to provide an efficient and secure service to passengers across the globe.  

“Queensland Airports Limited is providing a vital service by connecting regional Queensland and northern NSW 
with the world. We’re excited to continue to help tackle the business’ pain points head-on and being part of their 
journey as they continue to expand and grow.”  

Mark Allen, Queensland Airports Limited General Manager of Technology said: “As an airport operator, 
streamlined IT operations are crucial not only for the smooth running of our four airports but also to enhance the 
passenger experience.  

“Now, we have close to 50 employees using the platform across our IT, facilities and maintenance teams — this 
helps us provide a leading service for the 8.4 million passengers who pass through our four ports every year.  

“Freshworks has been easy to set up and use, particularly as the implementation process only took 60 days. The 
technology has enabled us to work more collaboratively, so much so, we’re now hoping to explore using it for 
other aspects of the business such as aviation services and operations.”  

For more information, visit www.freshworks.com  

-ENDS- 

 

About Freshworks 

Freshworks provides innovative customer engagement software for businesses of all sizes, making it easy for 
teams to acquire, close, and keep their customers for life. Freshworks SaaS products provide a 360-degree view of 
the customer, are ready to go, easy to use and offer quick return on investment. Headquartered in San Mateo, 
USA, Freshworks 2,500+ team members work in offices throughout the world. For more information, visit 
www.freshworks.com 

 

https://www.freshworks.com/
https://www.freshworks.com/
https://www.freshworks.com/
https://www.freshworks.com/
http://www.freshworks.com/
http://www.freshworks.com/
http://www.freshworks.com/
http://www.freshworks.com/


 

      Page | 2 

About Queensland Airports Limited  

An Australian-owned company and accomplished airport operator, Queensland Airports Limited welcomed 8.4 
million passengers in the 2019 calendar year through its airports on the Gold Coast, Townsville, Mount Isa and 
Longreach. QAL connects the Gold Coast and northern NSW, Townsville, Mount Isa and Longreach communities to 
the rest of the country and beyond. QAL is committed to delivering for the communities where it operates, 
supporting more than 80 community, business, environment and tourism initiatives across Queensland and 
northern New South Wales each year through its corporate sponsorship program and Community Benefit Fund. In 
2019, QAL was formally recognised as a Great Place to Work – with outstanding results confirming the 
organisation’s positive culture and progressive leadership approach. 

 

 


