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28 January 2020 

MEDIA RELEASE  

QUEENSLAND AIRPORTS ENDS YEAR ON HIGH AFTER BUMPER DECEMBER 

Queensland Airports Limited ended 2019 on a high note, with a calendar year passenger number record, 

boosted by a positive finish to the year on the Gold Coast and a strong result for the 12 months at 

Mount Isa.  

A total of 8,402,594 passengers passed through QAL’s four ports during 2019, which was a slight 

increase on the year before when 8,399,352 passengers were recorded. 

Gold Coast Airport recorded its strongest December ever in 2019, with 610,497 passengers, and its 

busiest day ever on Saturday, 28 December, when 25,079 passengers were welcomed and farewelled. 

Overall, passenger numbers on the Gold Coast were down slightly for the year due to sluggish numbers 

in the first half. 

In 2019 Mount Isa Airport was the stand-out performer of the ports in percentage terms, recording 9.25 

per cent year-on-year growth, with an impressive 17.6 per cent growth in the month of December.  

Queensland Airports Limited Chief Executive Officer Chris Mills said the results were particularly 

significant when domestic capacity constraints nationally were considered. 

“With reduced airline capacity, the Gold Coast had some of the highest load factors in the country,” he 

said. 

“Despite this, the Gold Coast continues to be high on the ‘wish lists’ of travellers.” 

Mr Mills said 2019 was a watershed year for the QAL group, with several significant milestones recorded 

for the company. 

“The QAL team was busy throughout the year planning and commencing the terminal expansion at Gold 

Coast Airport – a project which will double the size of the existing terminal – as well as construction of 

the new Rydges Hotel, which is due to open this year,” he said. 

“Significant progress has also been made on the redevelopment of Townsville Airport, with a $50 million 

loan from the Northern Australia Infrastructure Fund (NAIF) allowing planning and early works to get 

underway. 

“The group continues to implement measures to reduce its carbon footprint with level 2 carbon 

accreditation now achieved at all four of our ports, with recognition from the Airports Council 

International.” 
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Other significant highlights for the year include: 

o Gold Coast Airport voted Best Regional Airport in the Australia Pacific region for the fourth 
time in nine years, and Best Service Staff at Skytrax World Airport Awards in March. 

o Launch of Jetstar direct Gold Coast-Seoul service – the first direct route to South Korea by 

any Australian low-cost carrier. 

o Gold Coast-Sydney continuing to be the fourth busiest route, and Gold Coast-Melbourne 

becoming the sixth busiest route in Australia in the 12 months to November.  

o Townsville-Brisbane route surpassing the one million passenger mark for the first time in a 

12-month period. 

o Mount Isa Airport recorded 11 months of passenger growth during 2019. 

 

 

QAL RESULTS - DECEMBER 2019 
 

PORTS 
 

2019- 
Dec 

2018- 
Dec 

Growth 12 months to: 

Dec-19 Dec-18 Growth 

GOLD COAST 610,497 581,895 4.9% 6,507,570 6,517,950 -0.16% 

TOWNSVILLE 140,262 133,563 5.0% 1,643,371 1,648,170 -0.30% 

MOUNT ISA 17,439 14,824 17.6% 217,803 199,366 9.25% 

LONGREACH 2,173 2,014 7.9% 33,850 33,866 -0.05% 

TOTAL 770,371 732,296 5.2% 8,402,594 8,399,352 0.04% 

 

ENDS. 

 

Media contact: Queensland Airports Limited Corporate Relations (07) 5589 1414 or email 
media@qldairports.com.au. 
 

 

 

 

 

  


