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Volunteers’ Guidelines

About Us

Healing Venezuela is charity registered in England and Wales No. 11700709 based in London to
relieve and to preserve the health of the patients of hospitals and other health-related institutions in
Venezuela by

1) PROVIDING OR ASSISTING IN THE PROVISION OF HEALTH-RELATED
SUPPLIES;

2) PROVIDING SUPPORT IN THE IMPROVEMENT OF MENTAL HEALTH AND

3) ENABLING THE EXCHANGE OF MEDICAL EXPERTISE, AND ADVICE TO
VENEZUELAN DOCTORS AND HOSPITALS

Our values are:

Gratitude: any donation, small or large, matters and is valuable to us.

Respect: at Healing Venezuela we have no political or religious affiliation, we respect all the
creeds and political affiliations and we expect the same from others.

Transparency: a transparent management of the resources of our organisation is a Paramount
value at Healing Venezuela.

Collaboration: at Healing Venezuela we believe that working with other organisations with the
same objective we can optimise the efficiency of our work

Community: we believe in creating a community of both Venezuelans and British citizens to

support patients in Venezuela
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Objective of the document

Volunteers are at the heart of our organisation. This document’s objective is to provide guidelines

to volunteer for Healing Venezuela in accordance with our mission and values.

How can you help

1) Raising Funds
On the website you will find lots of useful tools and marketing material to raise funds.

The most obvious way is donating directly to the charily. As an England and Walter registered
charity, UK tax payers can claim also GlftAid and also have some tax relief. If you wish to donate via our
bank account, please send a cheque for Healing Venezuela to our charity’s address:

Cash

Apt. 94 Bramah House
9 Gatliff Road

SW1W 8DQ

London.

Charity Boxes: Coffee shops, restaurants, pharmacies etc. usually welcome a charity box near
their counter till. If you wish to place a charity box, please let us know. There are some specific guidelines
on how to handle those.

Healing Venezuela is registered on several online platforms.

VirginMoney: On our website there is button to donate via VirginMoney. If you are a UK Tax
Payer, please tick the GIftAid box.

Justgiving: Healing Venezuela ir registered on Justgiving, a digital plataforma to raise funds.
The link is: https://www.justgiving.com/healing-venezuela

Facebook: If you are on Facebook, you can either donate directly to us or organise a fundraising
for a special even (birthday, challenge, etc) to ask for donations amongst your friends.

Paypal: Healing Venezuela’s PayPal account is associated with the email:
info@healingvenezuela.co.uk

2) Sports events
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If you are planning to swim the Atlantic, run in Bhutan or organise a Zumbathon, there are
excellent opportunities to raise funds. You can use both JustGiving or VirginMoney. If you wish to have
more guidance, please contact us at: gabriela@healingvenezuela.org

3) Office events
If that’s an option you would like to consider, on our website you’ll find a video you can show and several
tips and marketing material. In case you would like to discuss this further, please email us at:
thamy@healingvenezuela.org. You might work at a company that has Matching Programmes. If
that’s the case, you can duplicate the amount of your donation.

4) Any other event

There are many other ways to raise funds: art fairs, cake sales, dance classes etc. Please make sure the
event you organise is consistent with our values as stated at the beginning of this document. In
case you wish to discuss your ideas, please email us at: thamy@healingvenezuela.org

Participar en el programa “Buy Venezuelan”: Si tiene un servicio en linea que ofrecer o si vende algun
producto y quiere que un pequefio porcentaje vaya a Healing Venezuela, puede afiliarse a
nuestra plataforma digital. Para mayor informacion, comuniquese con
gabriela@healingvenezuela.co.uk

We are always looking for enthusiastic volunteers for special events. If you have some spare
time, please let us know. And THANK YOU SO MUCH FOR WANTING TO HELP VENEZUELA!
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