
The COVID-19 pandemic has created the need for entirely new operations for businesses across 
the world. While some organizations have been able to spin up and maintain remote operations 
through the pandemic, there are who have had to reopen their doors, literally, in order to stay in 
business. They face unique, impactful challenges in ensuring the safety of their business 
community, which includes employees & staff, customers & visitors, and the services that support 
them.

For a company like Paramount Pictures, with facilities and filming locations around the world, one 
of the simplest and proactive safety measures they are taking is the screening of visitors and 
personnel at the company’s various sites. Pre-screening and case tracking are new operational 
activities that require thoughtful planning and efficient execution, and which place a minimum 
burden on those required to go through it. Veoci is one of the very few platforms capable of rapidly 
deploying business-specific solutions to facilitate these Return to Work requirements.

The team at Paramount Pictures, like those at many other organizations, have started their return 
to work process, and found and developed the tools their organizations needs to restart and 
maintain specific operations through the COVID-19 pandemic 

Using Veoci, the team at Paramount Pictures used a streamlined solution for not only getting their 
employees back into the office, but for maintaining the rapidly-moving environment that is film, 
television, and media production. The team at Paramount Pictures has introduced and expanded 
this pre-authorization self-screening solution to the organization’s various domestic and 
international sites. 

“The solution is one of the most essential pieces to our daily operation,” Fermin Castillo, Global 
Threat Management Specialist for Paramount Pictures, said. “It has allowed us to now be in 
production and to protect the employees and visitors at our facilities.”

The solution consists of the following components:

1. Visitor and Personnel Entry Form - A public data input form that helps screen and survey all 
incoming visitors and personnel before their visits

2. Visit/On-site Work Approvals - Business logic and decision making processes that automate if 
visitors or personnel have approval to be on site or in a facility based on their answers to 
screening questions

3. Entry Credentials - When a visitor or personnel receive approval, they receive confirmation, HR, 
facilities, and/or security are notified, and credentials are issued to for gate entry

4. Barcode/QR Code Tracking - Visitors and personnel receive barcode IDs, which physical 
security personnel can quickly scan to ensure a visitor or employee is approved
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Paramount Pictures returns to work and develops the tools 
needed to resume the organization’s daily operations in the 
middle of the COVID-19 pandemic.

5. Dashboards for Administrative Views - Daily and weekly breakdowns of visits approvals and 
denials. Break down data by location and other criteria to assist in other operations

6. Real-Time Chat and Collaboration - Personnel can quickly communicate within the platform 
through a multiple channels to ensure a quick and efficient response to current events

7. Quick Incident Response Capacity - Should an incident develop, data input into Veoci can be 
used to initiate a response

The team at Paramount Pictures was able to ramp into this solution so quickly and easily due to 
Veoci’s flexibility. In addition to this solution, Paramount Pictures also uses Veoci for other security 
and crisis response operations. As a platform, Veoci can easily serve all the needs an organization 
has, especially one ramping into return-to-work operations.

While some organizations, like Paramount Pictures, need to make a quick return to work, others can 
afford to wait. How long that wait is still mostly a mystery. While medical advances can give us a 
general sense, we’re all stuck with guesses until more definitive timelines become clear.

Regardless of when the return to work happens, return to work solutions will be extremely important 
to the reconstitution process. Screening individuals will play a pivotal role, and all organizations will 
need a method or tool for performing this aspect of the operation.
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Dashboards in this solution present collected data in 
easy-to-digest views.

The data in this diagram is not actual data, but used for demonstration purposes.


