
As the COVID-19 pandemic continues, contact tracing will be one of the most important 
operations for states, local governments, and public health departments. Finding and isolating 
possibly infected individuals will limit general exposure to the coronavirus, keeping the general 
public healthy, limiting stress on associated health systems, and ensure a faster return to 
normalcy.

Because of the potential size and scope a contact tracing program can achieve, a platform for it 
needs to be flexible. Veoci’s solution for contact tracing offers this scalability, and all of the tools a 
state, local governments, and public health departments need during this pandemic. It wraps the 
data gathering, communications, reports, and analytics all into one place, simplifying the 
operations involved in contact tracing, and making the process more efficient overall. 

Below are the critical components and processes of Veoci’s contact tracing solution:

1. A form for recording a contact.

2. A form for recording follow-ups with a contact.

3. The ability to automate follow up requests with a contact twice daily for a period of up to 14 
days by email or text message. This follow up request will allow for the contact to report their 
status. The reporting of the status either needs to be submitted by responding to the text 
message (with particular codes) or clicking a URL to a web form and submitting the form.

4. Texts can come from a single dedicated number under a state’s control, which can be 
disseminated to the contacts. This will increase response rates as texts will consistently come 
from a known number.

5. When a contact reports a change in their status, and it requires further action, it will be 
escalated to the appropriate people at the local or state level. These escalations can be by any 
combination of dashboards, emails, texts, push notifications or phone calls.

6. A mechanism for escalating a contact tracing request to the state or other health department if 
a local health department has limited resources.

7. Reporting dashboards that include tabular data, charts, graphs, and embedded external data.

8. Dashboards for performing contact tracing activities when appropriate.

9. Local health department reporting dashboard templates, which can include tabular data, 
charts, graphs, and embedded external data.

10. Local health department dashboard templates which will include the tools for performing 
contact tracing activities.

Contact Tracing: 
A Solution for Protecting a Community 
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Veoci’s contact tracing solution uses forms, dashboards, 
notifications, and other features to help state, local, and public 
health departments track and isolate cases of COVID-19.

11. The ability for a local health department to record a contact that resides in a different jurisdiction 
and have that contact become one of the contacts for follow up in that contact’s jurisdiction of 
residence.  

12. A live report of contacts residing outside of a state is available for any further action if needed.

13. Volunteer management tools that allow either a state or local health departments to receive, 
review, and approve volunteer applications and provision volunteer access.

14. Access controls per a state’s requirements.

15. The solution provides a geocoding service that will resolve addresses and allows cases and 
contacts to be plotted on a map accessible at both the local or state levels. Data can be cross 
referenced with other geo-datasets, like political boundaries, for further classification and 
reporting.Veoci supports importing Shape files for this purpose.

16. Existing case data may be imported into the follow-up forms by uploading a spreadsheet, via an 
API, or both.
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A dashboard for tracking calls, case statuses, follow-up cases, 
and infection trends.

The data in this diagram is not actual data, but used for demonstration purposes.


