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Using GuideStar:

Research, Analyze, Participate
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GuideStar Introduction

GuideStar Services: Nonprofit Reports, Reviews, Tools

GuideStar Live: Demonstrations and Q&A

Today’s Objectives
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Key Metrics and Milestones
GuideStar 101
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GuideStar’s Mission
To revolutionize philanthropy 
and nonprofit practice by 
providing information …

…that advances 
transparency, enables users 
to make better decisions, 
and encourages charitable 

giving.



#guidestar 5

Best Practices and Applications
Who Uses GuideStar?

 Nonprofit Development Directors

 Nonprofit Fundraising Directors

 Grant Writers

 Foundation Grants Administrators and Donor Services Managers

 Corporate Foundation Giving Program Managers

 Healthcare:  Prospect and Research Directors

 Accountants, Auditors and Compliance Officers

 Attorneys and Paralegals specializing in nonprofit practice

 Asset Managers and Financial Services professionals specializing in nonprofit practice

 Marketing Communications professionals 

 Management and technology consultants

GuideStar
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Constituency data 
(via GreatNonprofits)

Tax data (via IRS)

Programmatic information 
(GuideStar Exchange)

Accountability seals 

Programmatic information 
(DonorEdge partnerships)

Users
GuideStar

Data GuideStar Collects

6
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Advancing transparency and 
accountability through a voluntary 
program of information sharing 
including…

• IRS Letters of Determination
• Annual Reports
• Audited Financial Statements
• Detailed Program Data
• Current Board and Staff names
• Board and Staff Demographic 

information
• Board Governance and 

Management Practices

GuideStar Exchange



The GuideStar Seal
• The GuideStar Seal on your report 

page and in print materials

• Up-to-date information automatically 
distributed to partner network

• New! Promotional tool kit helps you 
promote your Seal

• New! Embeddable toolbar allows 
you do receive $.01 every time they 
search

• Discount to fundraising tools
• GuideStar promotes your brand on 

our social media pages

• Free and first access to GuideStar 
webinars and publications

• In exchange for the 
information they 
provide, Exchange 
Members receive: 
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Guidestar

Partners 
(GNP, COF, 
BBB, DE)

Government

Nonprofits 

Private-sector 
intermediaries

Financial 
services sector

Nonprofit 
intermediaries 

•Volunteer Match
•Network for Good

•JustGive

•Facebook Causes
•Razoo.com

•MicroEDGE

•Fidelity 
•Vanguard
•Schwab

UsersTargeted 
users
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GuideStar Partners
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Great Nonprofits Partnership

People relying on 
peers to help 
make giving 

decisions

Reviews tripled 
in the last 

quarter
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Read or Write a Review on your 
GuideStar Exchange Report
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Measuring Nonprofit Impact
• Self-Reported Impact:

o GuideStar Exchange: impact statement from 
nonprofit

o Charting Impact: BBB Wise Giving Alliance, 
GuideStar, and Independent Sector

• Third Party Assessments:
o Expert Reviews
o Individual Reviews
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Highlights of Exchange Fields
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Highlights of Program Fields

Includes:
• Short-term success
• Long-term success

• Program success monitored by
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Highlights of Exchange Fields
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Log in or Register
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Quick Search
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Search Results



#guidestar

Exchange Report – Not Updated

Information migrated 
from IRS BMF, Form 
990 and legacy GIF
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Exchange Report - Updated

Photo Tab option
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Exchange Report - Updated

Video Tab option
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Exchange Report Financials – Not Updated
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Exchange Report Financials - Updated



#guidestar

Exchange Report Documents and 990s – Not
Updated
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Exchange Report Documents - Updated
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Exchange Report Programs – Not Updated

Information migrated 
from IRS BMF, Form 
990 and legacy GIF
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Exchange Report Programs - Updated
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Exchange Report Programs - Updated
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Exchange Report People – Not Updated
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Exchange Report People - Updated
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Exchange Report News – Not Updated
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Exchange Report News - Updated
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GuideStar LIVE!

www.guidestar.org

Online Demonstration



Thank You!
Bunkie Righter

Connect with us on Twitter: @GuideStarUSA
Connect with us on Facebook: 

http://www.facebook.com/GuideStarUSA
Connect with us on Google+: +GuideStar

Connect with us on Pinterest: 
www.pinterest.com/guidestar

brighter@guidestar.org
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Appendix:
How to Update your Nonprofit’s Report

Login or Register
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Click on “Update Nonprofit 
Report”
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Request Permission/Select 
Nonprofit
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Report Protection Process
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Nonprofits Not on IRS BMF
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Permission Request
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Request for Permission, cont.
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Send Request to GuideStar
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Request Sent – Message
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Update your Exchange Form
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Your GuideStar Exchange Form - Contacts
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Your GuideStar Exchange Form – General 
Info

Also US Mailing Address 
and International Address
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Your GuideStar Exchange Form –
Organization Snapshot

Previous values entered are 
listed below the field in gray.
Previous values entered are 
listed below the field in gray.
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Your GuideStar Exchange Form – Search 
Criteria

The more keywords you 
add, the easier it is for 

donors to find your report.

The more keywords you 
add, the easier it is for 

donors to find your report.
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Your GuideStar Exchange Form - Mission
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Your GuideStar Exchange Form –
Background Statement
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GuideStar Exchange Form - Documents
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GuideStar Exchange Form - Documents
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GuideStar Exchange Form - Photos
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GuideStar Exchange Form - Video

Go to YouTube.com and 
copy the Embed code into 

the YouTube code field
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GuideStar Exchange Form - Programs
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GuideStar Exchange Form - Programs
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GuideStar Exchange Form – Programs, 
continued
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GuideStar Exchange Form -
Funding
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GuideStar Exchange Form -
Funding
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GuideStar Exchange Form - Board



#guidestar

GuideStar Exchange Form - Board
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GuideStar Exchange Form - Governance
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GuideStar Exchange Form - Management
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GuideStar Exchange Form – Management 
Practices
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GuideStar Exchange Form - News
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GuideStar Exchange Form – Basic 
Financial Statement (BFS)
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GuideStar Exchange Form - BFS
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GuideStar Exchange Form - Incentives


