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1. City at Eye Level 
Criteria
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1 The building
– enough small scale units
– variety of functions
– façades with a ‘veranda feeling’
– special character of the architecture
– richness in material, architecture that embodies 5 km/h details
– not too large glass surfaces as they mirror light and amplify noise
– vertical orientation of the façade
– a well-functioning ‘hybrid zone’ (the transition from private to public)
– appropriate signing on façades, no neon
– flexibility in height (> 4m)
– flexibility in the land use plan (zoning)

2 The street
– pleasant to walk and cycle
– physical comfort (wind, sound, sun, shadow, maintenance)
– definition (the buidling height should at least be half the street width)
– variation in buildings
– quality that catches the eye
– minimum 10 doorways per 100 m of façade
– clear beginning and ending of the street
– good tree canopy
– possibilities to sit, also on planters, staircases along the water, etc
– avoid car dominance and traffic noise 
– parking facilities, in balance with pedestrian space
– accentuate elements such as entrances, exits, paths and junctions
– a good place has at least 10 good reasons or activities to be there
– a good street, plinths and/or place management.

3 The context
– pedestrian streams day and night, 5-20 passers-by per width meter per minute is ideal
– socio-economic capital in the surrounding neighbourhoods
– the presence of functions with a meaning for the whole of the city or even the region
– the position in the urban fabric and in the city’s walking and cycling routes
– the grain of the street pattern; a finer grain allows pedestrians to make many choices 

walking
– connections to squares and parks
– coherent and yet varied urban design
– density
– clear and intuitive wayfinding
– the presence of a long term strategy
– partners who take initiative; allow for the community to take ownership.

http://www.thecityateyelevel.com/


Human scale and Place led development

1. Area vision 2. Masterplan
● Human scale
● Soul of the place, history
● Buildings, facades and ground

floors as part of public space
● Healthy city
● Walkability
● Placemaking
● Collective management
● Mix of future user groups, functions
● Urban density

● Public space network as backbone
● Streets hierarchy
● Fine grain blocks and network
● Places to stay, parks, squares
● Orientation to wind and sun
● Street width to building masses
● Street shape: straight or bent
● Clear beginning and end of streets
● Density and height
● Setback principle in highrise
● Mix of functions and price
● Street profile, sidewalk, hybrid zone



Human scale and Place led development

3. Urban Design 4. Tender
● Split up blocks into various tenders
● Height and flexibility ground floors
● Public/production/residential streets
● Rich architecture quality
● Vertical orientation
● Larger units inside the block
● Affordabiity ground floor spaces
● Units max 10 m wide
● Trees, green
● Use of hybrid zone
● Connection ground floor to street
● Veranda feeling (no flat facades)

● Split up blocks into various tenders
● Quality and programming ground

floor as part of tender points
● Affordability ground floor spaces
● Hybrid zones
● Participation and contribution to

placemaking / place management
● Management organisation for

ground floors
● Temporary use
● Architecture quality



Human scale and Place led development

5. Building designs
● ‘Soul of the area’, mix old-new
● Vertical orientation facade
● Architecture quality, details, tactility, 

‘5km/u architecture’
● Many units (minimum every 10 m)
● Interaction inside-outside: not too

large glass surfaces, verandafeeling
● Underground facilities / parking, 

ground floor not lifted
● Accentuating entrances, routes, 

junctions
● Corner accents, corner solutions

● Ground floor height > 4m (depending
building size and street hierarchy)

● Larger ground floor units inside block
● Hybrid zone, possibility to attribute

(ideal: 1-2 m hybrid zone)
● No arcades in colder climates
● Fitting in utilities (entrances upper

floors, access parking garage, 
garbage collection, public utilities)

● Mix of functions and income groups
● Streets with public ground floors, 

production and residential



Human scale and Place led development

6. Public space designs
● Intimicy, informality, incompleteness
● Warm materials
● Process of placemaking
● Hybrid zone, possibility to attribute
● Balance car – pedestrian
● Tree canopy – green at eye level
● Width sidewalk related to business
● Connection with parks and squares, 

surrounding public space grid
● Atmosphere night lights
● Possibilities to sit

● Places to stay, minimum 10 
destinations

● Sun side (terraces, wider sidewalks)
● Wind (comfort pedestrians)
● Safety and amenities for women, 

elderly, youth, kids
● Attention to health: walking, cycling, 

sports, games, jogging
● Natural wayfinding
● Meeting places for different user 

groups, borders between areas
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Next Steps



2018: European Placemaking Network

12-14 June 2019: European Placemaking Conference Valencia



HABITAT III Quito
New Urban Agenda

From the ‘Why’ to the ‘How’:

From Global Awareness to 
Global Placemaking Toolbox
2019 - 2021
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