
Amwell is a registered trademark of American Well Corporation

Amwell’s mission is to connect and enable providers, insurers, patients, and innovators to deliver greater access to 
more affordable, higher quality care.  We are the leading telehealth technology and services company in the U.S., 
and are publicly listed on the New York Stock Exchange (AMWL). Our innovative healthcare IT platform powers 
telehealth for major hospitals, insurance companies, doctor’s offices and technology, retail and pharmaceutical 
companies.

Quick Facts 
  Headquartered in Boston, MA, with offices in Reston, Virginia; Seattle, Washington; Woodland Hills,  
  California; and Tel Aviv, Israel.

  Founded in 2006 by Ido Schoenberg, MD, Chairman and CEO, and Roy Schoenberg, MD, President  
  and CEO

  Privately held, with strategic investors including health systems, payers, and pharmaceutical companies

  More than 2,000 hospitals, health plans covering 80M+ lives, and over 36,000 employers

  Clients and partners include Anthem, Allianz, Cerner, Cleveland Clinic, Intermountain Healthcare,  
  Google Cloud, Meuhedet, and Philips 

  Certified by the National Committee for Quality Assurance (NCQA) for physician credentialing and URAC

  Certified by the Federation of State Medical Boards

  Certified by the HITRUST Security Alliance

  Certified by ISO 27001 for information security management

Amwell Company Overview      
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Technology   
We allow doctors to treat patients outside the room, online. 
Key features of the technology include:

   Access via mobile, web, cart, or kiosk

   Mobile apps for physicians and patients

   Scheduled or on-demand visits

   Integrate with EMRs through suite of APIs 

   Ability to white label the technology

   Mobile software development kit to embed telehealth into your app

   Telemedicine Carts for telestroke, telepsychiatry, and other  
  physician-to-physician consultations

Clinical Services   
Our affiliated telehealth medical group: 

   Provides 24/7/365 care

   Is board-certified and credentialed to NCQA and URAC

   Offers backup care coverage as needed

   Includes physicians, nutritionists, behavioral therapists, psychologists,  
  psychiatrists, lactation consultants, women’s health specialists, and nurse  
  practitioners

   Supports quality assurance, credentialing and scheduling

   Offers clinical leadership and protocols, including physician training and  
  Grand Rounds

   Provides access to board-certified psychiatrists from Aligned Telehealth, a  
  physician-led psychiatric medical group that delivers 24/7 on-demand and 
  scheduled behavioral healthcare

Go To Market Support   
We work alongside you to support deployment and ensure  
success, including:

   Marketing services for consumer engagement

   Account management services

   Technical services and integrations

   Fleet management services
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The Telehealth Market   
While the global telehealth market was growing steadily in previous years, the COVID-19 pandemic has had a dramatic 
impact on the growth and adoption of telehealth among both consumers and providers:

   Before COVID-19, less than 1% of all physician visits in the U.S. were conducted via telehealth. By May 2020,  
  that number had spiked to over 50%. Although this has decreased as healthcare facilities reopened, they  
  have stayed well about pre-pandemic levels. (The Chartis Group)

   From 2019 to 2020, consumer usage of telehealth had nearly tripled, from 8% to 22%. Fifty-nine percent of  
  patients who had have had a video visit have their first visit during the pandemic. (Dynata/Amwell 2020  
  Consumer Survey)

   In 2020, 80% of physicians reported having a virtual visit, up from just 22% pre-pandemic. Of physicians who  
  used telehealth, 70% said they would continue using it after the pandemic. (M3 Global Consulting/Amwell  
  2020 Physician Survey)

Our Partners and Clients   
Amwell works with leaders in every area of healthcare. Our clients and partners include:
  Health plans: Amwell works with over 55 health plans. Top health plans have selected Amwell for telehealth  
  services – including UnitedHealthcare, Anthem, and many Blue Cross Blue Shield plans. In all, over 80 million  
  Americans have access to telehealth through our health plan partners.

  Health Systems: We work with over 2,000 hospitals, including clinical thought leaders and major systems such  
  as Ascension, Avera, Houston Methodist, Medical University of South Carolina, Northwell, Cleveland Clinic,  
  Intermountain Healthcare, Nemours Children’s Health System and Northwell Health, have chosen Amwell for  
  telehealth.

  Medical device and healthcare technology companies: Amwell partners with many global medical device and 
  healthcare technology companies such as Philips.

  Electronic Health Records: Amwell is the embedded telehealth solution for Cerner health systems and also  
  integrates with all major EHR companies, including Epic.



WHAT WE DO
Amwell is a leading telehealth platform in the United States and globally, 

connecting and enabling providers, insurers, patients, and innovators to deliver 

greater access to more affordable, higher quality care. Amwell believes that 

digital care delivery will transform healthcare. The Company offers a single, 

comprehensive platform to support all telehealth needs from urgent to acute 

and post-acute care, behavioral health, as well as chronic care management 

and healthy living. With over a decade of experience, Amwell powers telehealth 

solutions for the nation’s largest health plans and for more than 2,000 leading 

hospitals across the country. 

For more information, please visit amwell.com.

www.amwell.com(617) 204-3500


