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What we want to learn

How do people check and use cashback offers that are
linked to their bank cards

How we define "Cashback offer" in this study:

Offers linked with bank cards, send cash rewards back to cards after purchase
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Study Overview

3—-week diary study & one—-on-one interviews

1. Entry interview (~45 mins) -- today

Q1. How many times have you used cashback programs this week? [Enter a number]

2. 2-week diary online reporting - start tomorrow

1) 7-day / round *2 rounds, no gap
2) Fill ONE online survey/round (5-10 mins)

3) By the end of 2 weeks, include at least one entry of:

Q2. Which program(s) did you use this week?

A. Explore/browse offers

B. ACtivate/redeem OfferS Q3. Which activities did you perform this round? [Select all that apply]

4) Self-tracking survey memo (optional Tmin) [ Explorebrowse cashback offers

D Activate cashback offers (add to card, if applicable)

3. Exit interview (~45 mins) -- after diary

E] Redeem cashback offers (purchase in-store / online)



Expectation

Focus on

« Everyday purchase & special purchase

« Pains, needs, frustrations when browsing or redeeming
« Screenshots or recording

For diary study

® Submit survey before deadline
® Accurate & honest report

® Your participation is voluntary

® Reach out to me if have questions
® Sao@cardlytics.com

® User Interviews message

Email from us will be from the
sender:

"Cashback research team" or "Avery
/4 O 1/



Incentive

4 phases through User Interviews.com, $140 in total

. Entry interview ($60)

. Week #1 diary online reporting ($10)
Week #2 diary online reporting ($10)

. Exit interview ($60)

NN -

You will receive your thank you gift after completing each project and be invited to the next
project.

*completion of previous phase is required to proceed to the next one
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Entry Interview

 Your answer is confidential

* YOU can pass on any questions

« Ask me any questions




Which bank services are the most important for you to choose/stay with a bank?
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banks issue points or cash back allows a consumer to buy, allows an employee to access bank offers
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