Bassett Street Brunch Club




Secondary research

Food websites UX design trends:

e Colors

o Match branding colors

e Photo-centric
o “b5% spent fewer than 15 seconds actively on a page” --- need to grab attention
o High quality
o Relevant
o Food, interior, exterior, people working
e Clear Call-to-action

o Specific function



Secondary research

® Simple menu
o brief description, portion sizes, nutrition facts
e Clear typography
o Easytoread
e Orient new customers by recommending top sellers
e Giving away free samples for new customers
o  One trick for newsletter
e Simple menu

o brief description, portion sizes, nutrition facts



Competitive analysis

1. Kuto - the TARTAR place OUNTER At

ko ARTAR

Comptoir a Tartares
To eat on the spot or to take away

Features:
e FEasy-to-find CTAs

e Menu with photos and detailed
information

e C(Clear special section

e Social media presentation

OUR

INSTAGRAM

e C(Clean interface

e No drop down for navigation

e One-page website



Competitive analysis

2. Joe’s Garage- fun food place

© JOE'S JUKEBOX

Mark Ronson (with Bruno Mars): Uptown Funk
3 o

Features:
. . Ml
e Hero background video + music =
p | aye r MENU ARE YOU A REGULAR JOE? D0WNLOAD OUR LOYALTY APP NOW.
. . . BREAKFAST AND LUNCH DINNER KIDS SWEETS DRINKS FUNCTIONS
e Menu options easily available on
the homepage RO .1 01 01 7
. . . porridge v @ 1080
e Internal link sections in menu SIDES
page, image available it B s
pikelets vo @ kumara chips 7:80

e No drop down for navigation MENU FUNCTIONS ~ PROMOTIONS ~REWARDS | [AOIO, | woves -

e Header and footer navigations

GIFT CARD BALANCE  GIFT CARD PURCHASE ~ WORKATJOE'S ~ OWNAJOE'S ~ TERMS AND CONDITIONS AND PRIVACY POLICY ~ ABOUTJOE'S

rved



Competitive analysis

A casual restaurant specializing
in Roman trattoria fare of the
highest quality at a moderate
price.

3. Lupa - Roman trattoria

o P&

Bindi Sergardi

Features:

(© RESERVATIONS

e Homepage scrollable sections with assigned CTA

About
Menu

e Main CTA floating on upper corner

News & Press
H M Private Events
e Hamburger navigation menu o atior & Houre
Lupa Lunch Delivered

e Side menu within menu page

® LUNCH/ DINNER

DESSERT SIDE DISHES
GLOSSARY
WINE LIST (pdf) Braised Escarole 10 Bt
Pi
Roasted Cauliflower alla Romana 10
D«
Crispy Brussel Sprouts with Saba 10
C

Choice of Three Contours 27 Le



Competitive analysis

4. Milk Jar Cookies - the sweet club

Features:
e (lear CTA on over hero image

e Menu with photos for each product. Tag of
recommendations.

e Detailed information page for each product,
order CTA is available everywhere
throughout the site

e Straightforward ordering process with
product images

A

Life’s short,
eat cookiies!

We bake homemade chunks of doughy

Cooliies

i
Yl Our cookies are homemade and baked in small batches from morning 'til night. You

can be assured there will always be a batch fresh from the oven when you visit.

POPULAR POPULAR
CHOICE

-0 e~

Chocolate Chip

Oatmeal Chocolate Chip "z

Customize Custom Box

Step1

Select Cookie Count Per Box  Half Dozen v
Step 2:
Flavors
Banana split Birthday Cooki
@ o o
hocolate Chip Chocolate
n Chocolate Chip

The familiar favorite sweetened with rich chocolate chips.

0/6

Selected

subtotal $16.00



