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The UK Fire Alarm Regulations state that your fire alarm system must be ‘adequately 

maintained’. However, BS 5839 and the UK government recommends that a fire alarm 

system should be inspected by a ‘competent person’ at least every 6 months.  

Additional fire alarm visits may be deemed necessary subject to your Fire Risk 

Assessment, typically this may apply to higher risk premises such as Hotels, Hospitals, 

and Care Premises. 

Maintenance of your fire alarm system by 

qualified technicians is essential to ensure 

your fire alarm system will continue to 

offer reliable protection for premises, 

while also helping you conform to the 

BS5839-1 recommended programme for 

testing and inspection. The inspection and 

servicing should be undertaken by organisations with the appropriate competence. 

This can be assured by the use of organisations that are third party certificated.  It is 

advised that this work be completed by a professional BAFE accredited company. 

“Special inspection” of an existing fire alarm system is recommended when a new 

servicing organization takes over servicing the system.  It is conducted as laid out in 

BS5839 Part1. 

On the ‘Special Inspection’, the fire alarm system is thoroughly examined and 

benchmarked against relevant sections of the current British Standard. 

The following examples would be regarded as non-compliances: 

• Inadequate number of Manual Call Points 

• Inadequate provision of fire detection for the designed Category of system. 
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• Inadequate Fire Alarm audibility 

• Standby power supplies that fail to conform 

• Cabling with fire resistance that fails to conform 

• Monitoring of circuits that fail to conform 

• Standards of electrical safety that do not conform 

• Exposure to, or experience of, false fire alarms 

• Changes in the use, layout and construction often protected premises that may 

impact on the effectiveness of the system 

• The absence of a zone plan or other suitable diagrammatic representation of 

the premises 

Whilst the ‘Special Inspection’ is not a mandatory requirement, we strongly 

recommend the visit for your own peace of mind in order to ensure that there are no 

fundamental issues that could have a detrimental effect on the performance of the fire 

alarm system in a critical situation. 

The Fixfire® Log book fits perfectly with our maintenance system and provides entries 

for engineer and user testing with dedicated sections for the storage of maintenance 

certificates. 

Got a question about Fire Alarm Servicing & Maintenance? Need Fire Safety Compliance 

advice?  Get in touch today!  

For over 45 years, Fixfire® has been providing quality products, systems and services for Life 

& Property Protection. Whatever your requirement, please call our Compliance Team for 

expert advice and a refreshingly different approach. 

Freephone 08000 891999 
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