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AZUGA PILOT FAQS

Great American has teamed up with Azuga to provide an auto telematics pilot to Insured participants.  These devices will 
monitor driving behavior to help reduce frequency and severity of driving incidents.

All About Azuga

1.  What are the telematics devices 
that Azuga offers? 

The Azuga solution uses “plug and play” devices which contributes to the 
ease of getting your solution up and running quickly. These devices plug 
right into the OBDII Port on your vehicles, which are located under the 
vehicle dashboard. 

2.  How does Azuga differ from 
other telematics providers?

 Azuga is known for its emphasis on risk and safety management as well as 
its premium customer service. Azuga works closely with you to customize 
your program to leverage its solution to address each of your imperatives. 

3.  Does telematics really work? 
(Loss Saving Example) 

 Azuga provides guidance on how to leverage best practices in applying 
the information from the telematics solution to achieve impact across your 
business. You should expect to realize improvements in both productivity 
and safety metrics.

The Great American Pilot

1.  Who can participate in the 
program?

 Currently pre-selected insureds based on their class of vehicle(s) and/or 
loss experience.

2. How long is the pilot? 
The pilot will last for 12 consecutive months from the time our insured’s 
sign-up and receive the receive the devices.

3.  What products/services are 
included in the pilot?

Our program includes the devices, web portal, mobile application, premium 
customer services, and custom reporting. Driver identification card is 
included where needed.

4.  How might the agent benefit 
from the program?

• Gives you an opportunity to have a different conversation with your 
client, something other than renewal or claim.  

• Is a differentiator for your agency. 

•  Allows you to offer a tool to your customer that may help them reduce 
risk and losses. 

5.  How might the Insured benefit 
from the program?

• Telematics can help the Insured reduce loss frequency and severity by 
managing driver behaviors. 

• Usage of telematics and improved driving behavior can both help 
improve public perception of the Insured’s organization. 

• Telematics can help the insured increase the productivity of their 
workforce. 

• Telematics can help the insured extend the life of their vehicles through 
improved driving behavior and better visibility into vehicle health and 
maintenance.

AZUGA PILOT FAQsSpecialty Human Services



SpecialtyHumanServices.com     800-722-3260

AZUGA PILOT FAQS

6. How does the Insured sign up? Invited Insureds will receive an email to sign up directly.

7. How much does the pilot cost?

 The devices, web portal, mobile application, premium customer services, 
custom reporting and identification cards are included in the pilot offered 
by Great American. The Insured will only incur costs if they decide to 
purchase any of the upgraded products and services from Azuga.

8.  Is there an insurance credit on 
my policy during the pilot period?

 There is not a filed credit specific to telematics during the pilot period. 
Underwriter discretion applies to pricing accounts at renewal.

9.  What happens at the end of the 
12 months?

 At the end of the twelve months, Great American will assess the program 
and inform your customer if and how the program will continue.

Installation and Monitoring

1.  How long does it typically take 
to receive the devices after 
ordering? 

You should receive your devices within a week from your order date. 

2.  How will my devices be installed 
and how long will it take?

The devices simply plug into your vehicle OBDII Port, so this is a very simple 
and quick process. 

3.    Will the devices work in 
refrigerated trucks?

The devices will work in refrigerated trucks, they (WE?) also have a specialty 
device (additional cost) that would be installed inside the trailer if the need 
arises for temperature monitoring.

The temperature monitoring solution is priced with both a one- and three-
year term option.

• One year: $150 upfront and $18/month per configuration
• Three year: $25 upfront and $16 /month per configuration 

This includes the specialty device and temperature monitor as well as the 
supporting service.

4.  How long does it take to activate 
the devices?

The devices arrive activated; all you need to do is plug them in.

5.    How are alerts triggered? Who 
sets conditions for an alert? 

As part of your premium customer support, you will have a Customer 
Success Manager that will work with you to set up the right alerts to support 
your imperatives. 

6.  Who gets the alert and if an alert 
is triggered what happens next?

You decide who on your team should receive alerts. Your Customer Success 
Manager will work with you and share best practices on how to act on each 
alert type in support of your priorities.

7.  How does the customer manage 
their account? 

Your online web portal and mobile application enables you to interact 
directly with your account. Custom reports will be sent to your email at the 
precise time that you need the information. 

8.  Who can the Insured contact with 
questions regarding the devices, 
alerts, and the portal/app?

Your Customer Success Manager is your partner throughout the duration 
of this program and will be with you every step of the way to answer 
questions, configure your portal, and support you with all of your information 
management needs over time. 
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The information presented in this publication is intended to provide guidance and is not intended as a legal interpretation of any federal, state or local laws, rules or regulations applicable to your business. The 
loss prevention information provided is intended only to assist policyholders in the management of potential loss producing conditions involving their premises and/or operations based on generally accepted 
safe practices. In providing such information, Great American does not warrant that all potential hazards or conditions have been evaluated or can be controlled. It is not intended as an offer to write insurance 
for such conditions or exposures. The liability of Great American Insurance Company and its affiliated insurers is limited to the terms, limits and conditions of the insurance policies underwritten by any of them. 
Policies are underwritten by Great American Insurance Company, Great American Assurance Company, Great American Alliance Insurance Company and Great American Insurance Company of New York, autho-
rized insurers in all 50 states and the DC. Great American Insurance Group® is a registered service mark of Great American Insurance Company. © 2022 Great American Insurance Company, 301 E. Fourth St., 
Cincinnati, OH 45202. 5698-SHS (03/22)

Extras

1.  If the Insured would like help 
in coaching their drivers who 
exhibit certain driving behaviors, 
can they purchase Azuga Coach?

The insured can upgrade their program to include Azuga Coach for an 
additional cost.

      Azuga Coach      N/A            $3.15/driver/month

Training videos are sent to any driver whose driving the week prior put them 
in the risky driver zone. Tests need to be taken to measure comprehension 
after each lesson. Managers measure training compliance through portal 
view. Requires 12 month term commitment

2.  Can the Insured add video 
cameras to their program? 

The Insured can upgrade their program to include cameras for an  
additional cost.

•   For the standard camera, the upfront cost is $155 and $23 per month with 
no term or $27 per month on a 3-year term with no upfront. 

•    For the AI camera, the upfront cost is $230 and $27 per month with no 
term or $33 per month on a 3-year term with no upfront. 


