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Privacy Policy 
 

Next Telecom P{ty Ltd (ABN 770 747 29724) is committed to providing quality data network, 

internet, cloud and voice products and services to corporate and government organisations 

and this policy outlines our ongoing obligations to you in respect of how we manage your 

Personal Information. Our group of companies includes companies trading under the names 

Next Telecom, Binary Networks and CommsChoice and any related companies based in 

Australia. 

 

We have adopted the Australian Privacy Principles (APPs) contained in the Privacy Act 1988 (Cth) (the 
Privacy Act). The NPPs govern the way in which we collect, use, disclose, store, secure and dispose of your 
Personal Information. 

 

A copy of the Australian Privacy Principles may be obtained from the website of The Office of the 
Australian Information 

Commissioner at www.aoic.gov.au 
 

What is Personal Information and why do we collect it? 

Personal Information is information or an opinion that identifies an individual. Examples of 

Personal Information we collect include: names, addresses, email addresses, phone and 

facsimile numbers. This Personal Information is obtained in many ways including but not limited 

to events, meetings, correspondence, by telephone and facsimile, by email, via our website 

www.commschoice.com, from our portals, from your website, from media and publications, 

from other publicly available sources, from cookies and from third parties. 

 

We also collect information directly and indirectly from our contractors, suppliers or agents such as: 
 

• social media platforms like LinkedIn and Facebook; 

 
• marketing lists, databases and data aggregation services; 

 
• websites or websites hosted or operated by our contractors, suppliers or agents; 

 
• credit reporting agencies if you become our customer. 

 
• Personal information that we may collect 

 

We don’t guarantee website links or policy of authorised third parties. 
 

We only collect personal information where it is reasonably necessary for our functions or activities or as 
required by law. 

These include: 

http://www.aoic.gov.au/
http://www.commschoice.com/
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• providing services to our customers; 

 
• administering and managing our relationships with suppliers, customers and 

shareholders, including  

 

• for billing, credit control and investor purposes; 

 

• marketing and promotional activities to grow and promote our business; 

 

• undertaking research and development to improve our services; 

 
• obtaining services from other businesses; 

 
• employing staff; and 

 
• complying with our legal and regulatory obligations. 

 

We may also use your Personal Information for secondary purposes closely related to the 

primary purpose, in circumstances where you would reasonably expect such use or disclosure. 

You may unsubscribe from our mailing/marketing lists at any time by contacting us in writing. 

 

When we collect Personal Information we will, where appropriate and where possible, explain to you 
why we are collecting 

the information and how we plan to use it. 
 

Sensitive Information 

Sensitive information is defined in the Privacy Act to include information or opinion about such 

things as an individual’s racial or ethnic origin, political opinions, membership of a political 

association, religious or philosophical beliefs, membership of a trade union or other professional 

body, criminal record or health information. 

 

• Sensitive information will be used by us only: 

 
• For the primary purpose for which it was obtained 

 
• For a secondary purpose that is directly related to the primary purpose 

 
• With your consent; or where required or authorised by law. 
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Third Parties 

Where reasonable and practicable to do so, we will collect your Personal Information only 

from you. However, in some circumstances we may be provided with information by third 

parties. In such a case we will take reasonable steps to ensure that you are made aware of the 

information provided to us by the third party. 

 

Disclosure of Personal Information 
 

We are permitted to use or disclose personal information for the purpose for which it was 

collected as well as related purposes (but for sensitive information only purposes directly 

related to the Next Telecom Pty Ltd.  

For example, when setting up an account the personal information we collect may be used or 

disclosed for related purposes like credit checks, installing a service, investigating and resolving 

complaints or marketing other Next Telecom products or services. 

 

For direct marketing activities, when using personal information (but not sensitive information), 

we or third parties acting on our behalf, may promote our or other organisation’s products or 

services to you using email, telephone, social media sites, post or other means. You are able to 

opt out of receiving direct marketing. 

 

The Privacy Act and APPs also allows us to use and disclose personal information if required 

or authorised under an Australian law or a court or tribunal order, if a permitted general or 

health situation exists as defined in the Privacy Act or we believe the use or disclosure of the 

personal information is reasonably necessary for activities conducted by a law 

enforcement agency. In these instances we do not need consent to disclose personal 

information. 

 

For our contractors, suppliers, affiliates or agents, we use and disclose personal information in order to 
manage our 

relationship with them. 
 

Personal information may be disclosed to credit reporting or credit collection agencies in 

accordance with the requirements in the Privacy Act. 

 

We use third parties to assist us to provide products and services and administer our 

relationships with our customers and shareholders. We may disclose personal information 

about our customers or shareholders to a range of third parties, including: 
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• legal, accounting, insurance or advisory consultants; 

 
• sales agents and representatives, contractors or suppliers; 

 
• companies within the CommsChoice Group; 

 
• complaint handling bodies, Government or regulatory bodies; 

 
• printers, mail distributors, couriers and dispatch centres; and 

 
• IT service providers and data managers. 

 

Being a telecommunications service provider means that personal information that we 

collect when providing telecommunications services may be disclosed in connection with 

directory assistance activities for emergency assistance organisations or other urgent services, 

security purposes or activities carried out by law enforcement agencies, the operator of the 

integrated public number database or in accordance with other relevant codes or Australian 

laws applicable to our industry. 

 

Personal Information Disclosed Outside of Australia 

Some personal information we collect may be disclosed to persons or our contractors, suppliers, affiliates 
or agents that are 

outside Australia. Our: 
 

• Customer service and marketing call centre operations are based in Manila, 

Philippines, and may access your personal information for the purposes of sales 

and marketing, customer service, provisioning, fault management, billing or 

technical support; 

 

• webhosting, database and document storage services involve personal information being 
transferred to IT 

service providers based in Philippines, Singapore, New Zealand, the United 

Kingdom and the United States of America; 

 

• survey tools used for customer satisfaction surveys involve personal information being transferred to IT 

providers in the Philippines, Singapore, New Zealand, the United Kingdom and the United 
States of America. 
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Dealing With Us Online 

This Privacy Policy also applies to personal information that you email to us, provide by using our 

website or provide via social media sites. We may store the Internet Protocol (IP) address of 

your computer when you visit our site. This information is used only to create broad 

demographic summaries of where our users come from. However, our use of these IP addresses  

does not go so far as to identify the actual users of the site. We collect personal information 

about the other websites that are visited by computers that are used to visit our site. This 

information may be aggregated to provide us with information about the types of webpages and 

websites, or particular webpages and websites, visited by computers that use our site. 

 

Our website may use cookies and web-beacons. While cookies and web beacons can be used to 

statistically monitor and analyse the use of our site and to identify information about the 

computer used to visit our site, we do not use them for that purpose and will not attempt to use 

them to identify or target individual visitors to our website. Note that this privacy policy does not 

apply to, and CommsChoice is not responsible for, the use of, or the protection of information 

provided to, other websites linked to this website. 

 

Security of Personal Information 

Your Personal Information is stored in a manner that reasonably protects it from misuse and 

loss and from unauthorized access, modification or disclosure. 

 

When your Personal Information is no longer needed for the purpose for which it was obtained, 

we will take reasonable steps to destroy or permanently de-identify your Personal Information. 

 

However, most of the Personal Information is or will be stored in client files which will be kept by us for a 
minimum of 7 years. 

 
Access to your Personal Information 

You may access the Personal Information we hold about you and to update and/or correct it, subject to 
certain exceptions. If 

you wish to access your Personal Information, please contact us in writing. 
 

CommsChoice will not charge any fee for your access request but may charge an administrative 

fee for providing a copy of your Personal Information. 
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In order to protect your Personal Information we may require identification from you before releasing 
the requested 

information. 

 
Maintaining the Quality of your Personal Information 

It is an important to us that your Personal Information is up to date. We will take reasonable 

steps to make sure that your Personal Information is accurate, complete and up-to-date. If you 

find that the information we have is not up to date or is inaccurate, please advise us as soon as 

practicable so we can update our records and ensure we can continue to provide 

quality services to you. 
 

Policy Updates 

This Policy may change from time to time and is available on our website. 
 

Privacy Policy Complaints and Enquiries 

If you have any queries or complaints about our Privacy Policy please contact us at: 
 

Next Telecom Pty Ltd. 

A: Level 3, 45 Clarence Street Sydney NSW 2000 

T: 1300 00 6398 

E:  team@nexttelecom.com.au 

 
 

If you believe that we have acted in a manner that breaches the APPs or the Privacy Act we 

recommend that you contact us first. We will investigate your complaint and notify you of the 

outcome. If you are dissatisfied with the outcome of your complaint, or you do not receive a 

response to your complaint within 30 days, you may make a complaint to the Office of the 

Australian Information Commissioner (OAIC). Complaints to the OAIC must be made in writing. 

 

If your complaint relates to our handling of personal information in relation to your telephone or Internet 
service, the 

Telecommunications Industry Ombudsman whose details can be found at www.tio.com.au. 
 

If this policy does not provide the information you require about how we deal with personal 

information or you have any questions or comments, please feel free to contact us. 

 

mailto:team@nexttelecom.com.au
http://www.tio.com.au/

