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Data protection policy, Dripdrop ApS

Introduction

Dripdrop ApS (hereafter Dripdrop) is committed to protecting the privacy of personal
information we collect, process, and store in the course of our business activities. We
recognize the importance of maintaining the confidentiality, integrity, and availability of
personal information, and we comply with applicable data protection laws and regulations.
This policy outlines the measures we take to protect personal information and the rights of
individuals regarding their personal information.

Scope

This policy applies to all personal information that Dripdrop collects, processes, and stores in
the course of our business activities, regardless of the format or medium in which it is stored.
This includes personal information about employees, customers, suppliers, and other third
parties.

Principles

Dripdrop adheres to the following principles when collecting, processing, and storing
personal information:

3.1. Lawfulness, fairness, and transparency: We collect, process, and store personal
information lawfully, fairly, and transparently, and we provide individuals with clear
information about how their personal information is being used.

3.2. Purpose limitation: We collect, process, and store personal information only for specified
and legitimate purposes, and we do not use personal information for any other purpose that
is incompatible with the original purpose.

3.3. Data minimization: We collect, process, and store only the personal information that is
necessary for the purposes for which it is being processed.

3.4. Accuracy: We take reasonable steps to ensure that personal information we collect,
process, and store is accurate, complete, and up-to-date.

3.5. Storage limitation: We store personal information for no longer than is necessary for the
purposes for which it is being processed, subject to legal and regulatory requirements.

3.6. Security: We implement appropriate technical and organisational measures to ensure
the security of personal information we collect, process, and store.
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3.7. Accountability: We take responsibility for complying with applicable data protection laws
and regulations, and we maintain records of our data processing activities.

Data Subject Rights

Dripdrop recognizes the following rights of individuals regarding their personal information:
4.1. Right to be informed: Individuals have the right to be informed about the collection,
processing, and storage of their personal information.

4.2. Right of access: Individuals have the right to access their personal information and to
obtain information about how their personal information is being used.

4.3. Right to rectification: Individuals have the right to request that inaccurate or incomplete
personal information be rectified.

4.4. Right to erasure: Individuals have the right to request that their personal information be
erased in certain circumstances.

4.5. Right to restrict processing: Individuals have the right to request that the processing of
their personal information be restricted in certain circumstances.

4.6. Right to data portability: Individuals have the right to receive their personal information in
a structured, commonly used, and machine-readable format and to transmit that information
to another data controller.

4.7. Right to object: Individuals have the right to object to the processing of their personal
information in certain circumstances, including for direct marketing purposes.

Third party handlers of payment data

Dripdrop handles payment data for all users through a chain of third party suppliers. All data
related to payments is fully encrypted and handled by the suppliers.

Data Protection Officer

Dripdrop has appointed a Data Protection Responsible (DPR) who is responsible for
overseeing our data protection practices, monitoring compliance with applicable data
protection laws and regulations, and serving as the point of contact for individuals regarding
their personal information. The DPR can be contacted at - dpr@dripdrop.io.
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Mattias Edstrom, founder and CMO
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