
A fishbone diagram is a tool used to visualize 
all the potential causes of a problem in order 
to discover the root causes. 

Once the problem has been clearly defined, 
decide on the categories that the causes will 
be placed in. In the corresponding grey boxes, 
list the individual causes you that generated.

How well did you 
understand the key ideas?

How interesting did you 
find the topic?
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The problem?


