B2B ECOMMERCE SOLUTIONS: WHAT ARE YOUR OPTIONS?
According to the 2018 Manufacturing & Distribution Sales and Technology Survey Report, the majority of manufacturers and distributors
now have online ordering in place. Given that B2B eCommerce solutions come in different shapes and sizes, from custom solutions and ERP
extensions to SaaS (Software-as-a-Service), choosing the option that works best for your business may feel like daunting task.
Here’s a breakdown of today’s most common B2B eCommerce solutions, according to survey data:

CUSTOM-BUILT SOLUTIONS:
More prevalent in the early days of B2B eCommerce
when options were limited, custom solutions are now
waning in popularity. Given their exorbitant costs and the
difficulties associated with maintaining and upgrading
these systems, suppliers are moving away from custom
solutions and towards off-the-shelf options.
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THIRD-PARTY ON-PREMISE SOLUTIONS:
Most on-premise solutions were developed in the
pre-Cloud days, and the manufacturer/distributor
themselves is therefore responsible for deployment and
management on their local servers. What’s more,
because they are difficult and costly to upgrade, suppliers
often choose to forgo innovation and updates, so their
buyer interfaces look rudimentary and outdated.
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Extensions of ERP software, these B2B eCommerce
solutions are attractive to some businesses given their
tight integration with their ERP. However, while ERP
vendors may be adept at building complex software that
represents financial and inventory data, they often fall
short when attempting to make B2B eCommerce software
that is modern, easy-to-use, and mobile-friendly.
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CLOUD-BASED SAAS SOLUTIONS:
SaaS (Software-as-a-Service) B2B eCommerce solutions
are out-of-the-box and cloud-based, entirely managed and
updated by a third-party vendor. With easy implementation,
a familiar buyer interface (including superior mobile
offerings) and an overall lower cost of ownership, SaaS
solutions are increasingly the option of choice for the
modern manufacturer and distributor selling B2B.

To learn more about the different types of B2B eCommerce solutions on the market and why cloud-based Software-as-a-Service solutions are
increasingly becoming the solutions of choice, contact Handshake today at info@handshake.com or 855-532-9044 (+1-646-434-2553 intl).

