THE
It’s a new day in manufacturing and distribution. While
previously, technology investments focused largely on ERP
software, companies are now also employing best-of-breed
solutions to increase flexibility and information access,
streamline operations, and improve customer experiences.

MOBILE ORDER WRITING &
B2B ECOMMERCE
Empowers sales teams to write and
submit orders on a mobile device, and
gives B2B customers the power to order
online 24/7.

WAREHOUSE &
INVENTORY MANAGEMENT
Helps companies manage and plan
inventory and track stock levels,
movement, and location.

TECHNOLOGY LANDSCAPE

54%

ENTERPRISE RESOURCE
PLANNING (ERP) SOFTWARE

49%

A back-office operations platform that
manages many business activities,
including payroll, product planning, and
materials management.

$1.1T

30%

54% of warehouses today plan to use
best-of-breed applications to manage inventory,
as opposed to basic and legacy systems.

49% of organizations using order writing software
can get orders to the back office in less than 1 hour,
compared with just 17% using manual methods.

US B2B eCommerce Sales will top
$1.1 trillion by 2020.

Investment in traditional ERP systems will
decline by more than 30%, while cloud
ERP investments are expected to double.

SUPPLY CHAIN
MANAGEMENT

ACCOUNTING SOFTWARE
Tracks and processes accounting
transactions within functional modules
like payroll and accounts receivable.

73%

According to one survey, 73% of
companies using accounting software
have adopted cloud solutions.

CRM
Allows sales teams to track interactions
with customers and manage customer
contact information.

83%
43%

Armanino, “Cloud Accounting Solutions Best Practices,”
http://brittenford.staging.wpengine.com/wp-content/uploads/2014/11/Cloud-Solutions-Best-Practices-2014-B
enchmark-Study.pdf.

www.handshake.com | info@handshake.com | +1-646-434-2553

By 2018, 83% of organizations will
pursue increased automation of
supply chain processes.

43% of companies currently use fewer
than half the features they have on their CRM.
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Manages relationships with vendors and
keeps goods and information flowing
smoothly through to the end customer.
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