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Representative:
Thank you for calling . This is . How can I help you today? 

Caller:
Yes, I’ve been transferred four times and I cannot get to the right person. I’m getting
really frustrated at this point. 

Representative:
I’m so sorry about that; I would be frustrated too. May I ask who you’re trying to reach? 

Caller:
Sure, it’s . 

Representative:
OK thank you. Let me do this: If it is OK with you, I’ll place you on a small hold and will call
over to directly to make sure I can get through to her. I’ll tell her that you’ve
been transferred multiple times and are looking to speak with her directly. 

Caller:
Yes, that would be great. 

Representative:
Perfect. May I get your name so I can tell her who’s calling?

Caller:
Yes, it’s . 

Representative:
Thank you, . Let me go ahead and put you on that small hold; bear with me
for just a moment. 

(Calls next representative)



Warm Transfer Script Example

Representative 2:
Hello, and thank you for calling                                       . This is                                       ; how can I help you today? 

Representative 1:
Hi,                                       ; this is                                       from                                   . I have a caller on my line
who has been trying to reach you and has been transferred incorrectly multiple times.
Her name is                                      . 

Representative 2:
I can definitely assist. I have her information pulled up; you can go ahead and transfer her over. 

Representative 1:
Thanks so much! Let me bring her on the line. 

(Connects back with caller)

Representative 1:
Hello,                                       ? Thank you for holding. I have                                       on the line; I’ve filled her in on 
your situation and she’ll be more than happy to help you from here. 

(Connects call)

Representative 1:
Hi,                                       ; I have                                       on the line for you. I’ll be dropping off the call now; have 
a great rest of your day! 
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