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Project Challenge

THE PROBLEM

"Call of Duty iIs more fun with friends, how can
the Call of Duty companion app create social

features to keep players engaged with the game
and each other?"



Overcame

We overcame players not being able to befriend each
other easily as well as know each other’s playstyles in
order to have a successful team experience. This was
achieved by creating a rating system that allows users
to choose roles and traits for other players in the

companion app.

Incentivization through
and honor point system
that rewards players for
rating others.

Match-making through
preferences feature,
where users can tailor
their play experience by
a filtration system.

TEAM PREFERENCES
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Challenges

The Preferred

Commend

System =Gl

Combining multiple ideas into one streamlined
system that works in conjunction with each other
while keeping the solution-focused. Having to
merge with another pair and think of a solution
that we'd all be interested in and engaged with.

Working remotely due to the pandemic. Caused
usability testings to not be as precise with hand
gestures and other expressions (we may have lost
out on key observations). We also encountered
technical issues due to wifi or third party
applications. It was also more difficult to build
rapport with participants and make them
comfortable through a screen ( and gauge their
expressions).
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INnsight |

Upon getting matched with
random players in Warzone, |
never know whether or not we'll
play well together as a team. This
lack of information about other
players can make it difficult for
me to find the right type of
people to play and successfully
communicate with mainly
because of the varying, and often
conflicting, play styles of Call of
Duty players. | wish there was a
way to get matched with players
that have certain traits or roles of
my choosing so that we can have
better success and more fun
together as a team.

Insight 2

Players tend to gravitate toward
certain roles when placed in a
team; Some are natural leaders
that like to direct and strategize
while others enjoy more of a
supportive position. There's no
way for me to know what role the
other players in my team prefer
unless | ask them directly,
making it cumbersome to
coordinate and plan for success.
I'd like to be able to see what
roles my teammates prefer and
are good at so that | can adjust
my playing style to complement
theirs.

Insight 3

As a female COD player,
harassment by other male
players is so common that I've
almost become used to it. | don't
report or flag these toxic players
because of how normalized and
glorified this behavior has
become, making me believe that
It would be pointless to do so. If |
report someone for toxic
behavior, I'd like to be able to see
a direct consequence from this

action so | know that I'm being
heard.




Card Sort

We conducted card sorting for the current Call of Duty companion app to understand the
framework and flow of the app, and to find an opportunity for our new features to be incorporated.

For our matchmaking feature, we found that it would
make the most sense to have it under the Profile tab,
where user’s can change their settings and preferences.

For our rating feature, since it has to do with
players the user most recently teamed up with, we
decided to keep it under Recent Games where
players can view information regarding the last
game they have played.



What would it look like if one of our users wanted to

Sto ryboa rdi ple avoid teaming with toxic players?
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What would it look like if one of our users wanted to check
their current teammates stats?
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Scenario 1: Viewing Stats of Current Teammates

Imagine you are currently playing a game of Warzone. You are curious
about your teammate’s stats, and you went into the app to check them.
I'm going to add to your scenario. While you're playing, you are having a
really awesome time with Player B. What would you do on this page?
Also while playing, Player C is being extremely rude and offensive to both
you and Player B. What would you do?

Scenario 2: Rating Players

Imagine you just finished playing a game of Warzone and you want to
rate your teammates. This player was a great backup to you and your
team. How would you rate them? This player also acted very brave
and would go into battle headfirst, how would you rate them? Lastly,
say you wanted to redeem your Honor Points for Double XP, what
would you do?

Scenario 3: Changing Team Preferences

Player B

e x i & B
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o PLAYER PREFEREMNCES

What kind of players do you
want to play with?

Imagine you wanted to change your team preferences to only get paired up " e

with certain types of players for your future matches. Let's say you wanted to L SR
find a player you can remember you had a great game with. Where would - ——
you go to find them? B -



Feature Prioritization

Merging multiple ideas into one cohesive solution brought about a lot Top Priorities: Low Priorities:

of features for possible implementation. Doing this exercise, with the - Ratings - Report
help of Activision stakeholders, encouraged us to prioritize certain - Rewards Shop - Player Stats
features and narrow our focus In creating scenarios for usability - Matchmaking - Add Friends

testing and prototyping. - Honor Points

| Drew G. |

Feature Design Mark B. Persona Persona Persona | AVERAGE | NOTES
Team Jasmine Dan Mark

Ratings 10 10 10 10 10 10 10 Rating system based on player attributes.

Roles 10 8 7 7 8 10 83 1st category of attributes that piayers can be
rated by.

Personality traits 10 9 9 10 8 10 93 2nd category of attributes that players can be
rated by.

Matchmaking 9 10 9 10 7 10 9.16 Filter for users to choose the specific attributes
they prefer to be matched with.

Search for players 5 8 7 6 8 56 Allows users to look up names of players.

Add friends 7 8 9 8 8 9 81 Add a player as a friend.

Report 7 7 8 10 4 4 6.6 Report an offensive player.

View current game 8 6 6 9 9 10 8 Users can view the game they are currently
playing and view the names of the players that
are in their team.

View last game 8 8 8 10 9 85 Users can view the last game they played.

View current game 8 8 6 8 7 10 78 Users can view the Kill/Death ratio and other

player stats stats of the players they are teamed with in their
current game.

View last game 8 6 8 3] 8 9 5 Users can view the stats of the players they were

player stats teamed with in their last game.
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Jasmine’s Wireflow
Jasmine was playing COD with rude and aggressive players, and opened the

companion app to find more enjoyable people to play with.
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Content Strategy

TARGET AUDIENCE

Core COD players who are looking for people to play with and to have a fun game.

DESIRED OUTCOMES

Users should THINK

*“Who is online that | can play with?” “My team was immature. How
can | play with more enjoyable players?” “| wonder what my friends
have been up to today” “I'm having a fun game with this player, |
wonder what tags they have?” “This guy was a really good leader.””
Users should FEEL

| like the comfort of knowing what traits and roles the people | play
with have. | feel informed about who | am playing with. | feel like |
have control over what | want to see in the COD Companion App. |
feel good when other players rate me a positive trait. | feel
empowered to be able to find other players that have specific
attributes that I'm looking for. | feel excited when | earn honor points
so | can redeem rewards.

Users should DO

Go on the COD Companion App after every game to rate the other
players. Go on the app to befriend other players. Check up the status
of their friends. Check their rating as well as their honor points. See
what rewards they can get from the store. Filter and find players
based on particular attributes.

TONE

Useful

The app is a good place where users can gather information about
themselves as well as other players. It is versatile iIn many ways to
cater towards a user's needs. The information is very useful rating
other players as well as inquiring about their stats.

Gamified

INn the app users have the option to rate other players. The user will
get a prompt asking them to rate a player by different roles and
personality traits. Once they submit their rating the user will get a
message letting them know that they have received honor points
to use towards rewards.

Thematic

The content will stick to the Call of Duty game and military jargon.
The game uses realistic vocabulary that's derived from military and
war culture such as ‘Ops’, ‘Intel’, and ‘Operators.’ For the revision,
we'd apply it to our new system with dog tags, the attribute names
and various rewards that we're going to offer.

14



Dan’s Wireflow

Dan just finished a great game with new teammates and decides
to go on the companion app to rate them.
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Mark’s Wireflow

As a match of BR trios is about to begin, Mark is curious about his
teammates’ strengths and attributes.
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Final Sitemap
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Revised Wireframes |

‘What kird ¢4 squadrmates
are you loakang for?

Pressing the “Profile” icon will take the user to the Profile screen.
When a user is done playing a game their last team members will
show up on the home screen under “Last Game” there they can rate
players.

Shows name of player and account logged into.

Team Preferences allows users to filter out players that they want to
play with.

Role preferences are what kind of teammate playing style the user
wants to be matched with.

Traits preferences are what kind of personality type the user wants
to be matched with.

Once the player has picked their preferences, they hit submit to
lock In their settings.

The user sees a confirmation screen after pressing submit.

WE HEARD YOLI!

YOU WILL NOW BE MATCHED
WITH MORE PLAYERS THAT FIT
WHAT YOURE LOOKING FOR.
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Revised Wireframes

This section is context-dependent and only appears while the user
Is currently playing a game of COD. The user’'s teammates’ avatars
will appear in this section so they can quickly view their stats.
When rating a player the user will be able to choose what “Role”
they think the player is most like. The user can choose from, Leader,
Support, and Strategist.

When rating a player the user will be able to choose what “Trait”
they think the player is most like. The user can choose from,
Positive, Team Player, and Fun

Once the user is done selecting a “Role” and “Trait” the user can
then submit it by pressing on the “Rate” button.

Once the user submits their rating they will get a message that
they have received and certain amount of “Honor Points” and have
the option to exit out or got to the store to spend their points.
Users can quickly add another player as a friend.

The user can see the number of tags their teammates hold for each
category.

This section contains general player stats such as K/D ratio of a
teammate that the user is currently playing with.

This will show more stats of a teammate that a user is currently
playing with.

wvillw FailWwe FERD
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Revised Wireframes

Can search for players whether users have played with them or not.
Shows all the recent players users have played with or searched for.

Settings for changing your notifications as well as to look for
support.

When a user goes to the store they can use their honor points to
purchase rewards. They can choose from stickers, double XP, and
player cards.

Once the user submits their rating they will get a message
thanking them for their purchase. The prompt will also let the user
know how many Honor Points the user has left.

X Search for Players

Honor Paints Balances

Stckers

Pkl §
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Final Wireframes

Pressing the “Profile” icon will take the user to the Profile screen.
This section is context-dependent and only appears while the user
Is currently playing a game of COD. The user’'s teammates’ avatars
will appear in this section so they can quickly view their stats.
“Team Preferences” Link will take the user to the matchmaking
system settings where they can choose what kind of player
attribute rating they prefer to be paired with.

Role preferences are what kind of teammate playing style the user
wants to be matched with. Users like to make sure that other
players do not overlap with their playing style.

Traits preferences are what kind of personality type the user wants
to be matched with. Users like to have a certain type of people to
play with in order to ensure a good playing experience.

Includes a toggle for a player to only match with other gamers who
use microphones. Users have expressed that they only like to play
with other players that also haved their mics on.

Once the player has picked their preferences, they hit submit to
lock In their settings.

The user sees a confirmation screen after pressing submit.

This section contains general player stats such as K/D ratio of a
teammate that the user is currently playing with. Users have
mentioned that these are the stats they look for in other players.
This will show more stats of a teammate that a user is currently
playing with.

Users can quickly add another player as a friend.
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Final Wireframes

Profile of the person you are rating

When rating a player the user will be able to choose what “Role”
they think the player is most like. The user can choose from, Leadetr,
Support, Sniper, Versatile, Executioner, and Scout. These roles were
chosen based on user feedback.

When rating a player the user will be able to choose what “Trait”
they think the player is most like. The user can choose from,
Positive, Team Player, Fun, Comedian, Laidback, and Fearless. These
traits were chosen based on user feedback.

Once the user is done selecting a “Role” and “Trait” the user can
then submit it by pressing on the “Rate” button.

A button for players to report others.

Once the user submits their rating they will get a message that
they have received and a certain amount of “"Honor Points” and
have the option to exit out or go to the store to spend their points.
When the user chooses to report a player they will get a prompt
asking them to choose what they are reporting this player for. They
can choose from offensive language, cheating, boosting, and
offensive content. These report options are what users have said
they report the most for.

Once the user submits their report they will get a prompt letting
them know that their report is being reviewed and that Activision
will take action if needed.

GO TO FEWARDS SMOP

=
PLAYER REPORTED

We 1ake thewe iLues vory
sevigusly, Thank you for your
beingirng thes 1o our atiention
Your repadd will B reviewed
and we'll take appropriate
actions if neCessary,
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Final Wireframes

At the top of the rewards shop page, the user is shown how many
Honor Points they currently have. Honor Points are rewarded when
the user rates another player. The points can be redeemed for items
INn the rewards store.

When a user goes to the rewards shop they can use their honor
points to purchase rewards. They can choose from stickers, double
XP, and player cards. Users have expressed that these are rewards
that they would like to redeem for points.

When a user presses redeem, they will get an item page prompt
showing them how many points they will be deducted and how
many points they will have left once redeemed.

Once a user redeems they will get a “Thank You” prompt letting
them know that their redeemed item is now available for use.

On the search page, the user can look up other players on the app,
quickly add a player, and or report a player.
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REPORT PLAYER

REPORT PLAYER
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We take these issues very
seriously. Thank you for your
bringing this to our attention,
Your report will be reviewed
and we'll take appropriate
actions if necessary.




Usability Results

Discoverabllity Issues

Users had some trouble navigating the prototype REPORT PLAYER
because certain buttons and actions weren't visible

o REPORT PLAYER
or distinct enough. OFFENSIVE LANGUAGE

E‘j’"‘ & TTV-SCOP3s_

\ .-

LW

CHEATING

OFFENSIVE LANGUAGE

Next Button

The buttons at the bottom that allow the
users to move to the next page blended BOOSTING
with the nav bar. We made these buttons
more distinct and added some padding so
that it's easier to find.

CHEATING

EXPLOITING

OFFENSIVE CONTENT

OFFENSIVE CONTENT

Exit Button

We moved the exit buttons to the right side SUBMIT

of the screen instead of the left because
users felt that it's more intuitive.

SUBMIT

IR

Social Ops Home Player Intel




Choice of Wording

Honor Points Balance:

Some of the terminology we used caused some Stickers
confusion for users.
A;shf'l:'t Grenade Parachute CONFIRM
100 HP 100 HP 100 HP
Specific Action Buttons Double XP
We made some action buttons more 15 30 1
specific and clear so that users know exactly Minutes Minutes Hour
. . Available Honor Points:
what action they are performing. We
changed Next to Rate and Purchase to 100 HP 150 HP 175 HP cost
Redeem Remaining: 45
' Player Cards
Do you wish to redeem: 12 Point Buck Sticker?
Sniper Zombie . REDEEM
Familiarity S B
Users weren't familiar with certain terms 100 HP 100 HP 100 HP g -

5

Tn...' h‘

(e.g. Boosting, SPM).
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AC k n OW‘ ed g e m e n t Battle Pass Store Rewards

Users want a confirmation and feedback for certain
actions that they perform.

THANK YOU

. Thank you for your
Reporting purchase!

Users want an assurance that when they
report someone, they won't get matched
with them again.

Great, The 12 Point Buck Sticker is now

GO TO REWARDS

available to be used in game!

Rewards

A user pointed out that there weren't
directions after redeeming a reward about
where to access the item.




Reflections

Combining Concepts

We merged separate ideas into a unified solution that
addresses multiple pain points and adheres to the
constraints that Activision set for us.

Seamless Integration

Our solution fits neatly into the current version of the COD
Companion app. Instead of reinventing the wheel, we
added features that enhance social engagement without
overhauling the entire app.

Front and Center

We intentionally placed our features to be accessible on
the home page to guide the user while stressing the social
aspect of the app. This gives a clear indication about what
the app is about by focusing on key social interactions.

Feature Creep

Instead of tackling one main idea, we opted for a system

that consists of many moving parts and functionalities. This

lack of focus on a central concept may have added
unnecessary complexity and prevented a deep dive into a
single topic.

Technical Constraints

Many of the features of our prototype require some
communication between the companion app and the
actual game that we have yet to address. Having a better
understanding of these mechanics will allow for a more
optimal design.

Discovery and Onboarding

We missed out on the opportunity to onboard users to new
concepts and features. Introducing these new ideas such
as Honor Points and Dog Tags without proper explanation
may have caused confusion for users.
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