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 Modern Elevator Innovations Inc. will provide a guarantee on all materials manufactured and components 

supplied and installed to the customer.  
  

 The warranty will cover a one ( 1 ) year period from the date of Substantial completion of each elevator. 
  

 The warranty applies to product that is not correctly manufactured to specifications, code, and or having a 

manufacturing defect.  
  

 This warranty is void if maintenance is not administered as per Modern Elevator’s MCP Program, or on site 

accidental damage, natural disaster and or freight damage occurs. All warranty and Maintenance work must be 

completed by Modern Elevator technicians during this warranty period. 
  

 Modern Elevator Innovations Inc. will not pay for any on site repairs or receive back charges under any 

circumstances. Modern Elevator requires an opportunity to assess the magnitude of the repairs first and will advise 

of the most efficient means of repair, and or replacement. Acceptance of labor and material back charges must 

be accepted and approved in writing by management at Modern Elevator prior to accruing costs.  
 

 The customer or representative must notify Modern Elevator immediately in writing outlaying any concerns.  
  

 Modern Elevator Innovations Inc. will rectify any site problems immediately {24hrs-48hrs) and proceed to 

investigate the origin of the problem after.   
 

 

 Modern Elevator Innovations Inc. will not be responsible for any extra material required due to unusual site 

conditions.  
 

 

 

 

 

      

Jeff Brown       1 -905-523-0040    Tel  

President       1-866-448-6667    Toll free  

1-905-523-0096    Fax  

1-905-521-5158    After Hours  

Technical support: (7:00am - 4:30pm Eastern Time)   


