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Why?
The Feedback Tribe gathers people like you and me, whose success in work 
depends on understanding customers. In this tribe of like-minded 
professionals, you can exchange experiences, ideas, and knowledge. We 
believe in feedback-led growth, both personally and professionally.

We live and breath feedback & customer-centricity. And they are the 
strength to our businesses.
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What for?
The Feedback Tribe members desire to learn and build strategies and 
tactics. We are here to talk hands-on experiences and innovative 
experiments. Do you want an opportunity to ask expert questions, or do you 
need a nudge for your bright idea? 

This is your tribe.
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Values
01. Make Feedback Matter
The pursuit of feedback helps us grow, personally as well as professionally. 
We do the same for our business by growing with customer feedback
02. Build Relationships
03. Stay Honest & Authentic
04. Live to Learn
05. Be Helpful, Don’t Hesitate
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Values
01. Make Feedback Matter
02. Build Relationships
We believe that relationships are hard to come by. We are all about building 
trust & long-term relationships.
03. Stay Honest & Authentic
04. Live to Learn
05. Be Helpful, Don’t Hesitate
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Values
01. Make Feedback Matter
02. Build Relationships
03. Stay Honest & Authentic
We enjoy open conversations. We are down-to-earth and no BS. To learn 
and grow we need to stay true to ourselves.
04. Live to Learn
05. Be Helpful, Don’t Hesitate
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Values
01. Make Feedback Matter
02. Build Relationships
03. Stay Honest & Authentic
04. Live to Learn
We are hungry for learning & improvements. And the best learning material 
is real-life problems. We try to learn from each others experience and apply 
it to your own situation.
05. Be Helpful, Don’t Hesitate
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Values
01. Make Feedback Matter
02. Build Relationships
03. Stay Honest & Authentic
04. Live to Learn
05. Be Helpful, Don’t Hesitate
We can learn all from each other. One’s experience and knowledge can be 
the cornerstone of another’s bright idea.
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Why should you join?
● Hot delivery of customer experience, customer feedback and 

customer-centricity content in the format of Expert interviews, Success 
stories, Webinars, Articles, Podcasts, Infographics 

● Honest, raw, try-and-error real-life examples and stories from others 
Supportive answers and guidance for your questions and challenges
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Why should you join?
● Supportive answers and guidance for your questions and challenges

● Lively conversations with industry leaders 

● Expertise boost for you to become the influence and muscle in your 
company

● Tooltips and blueprints on customer-centric operations and 
feedback loops
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Thank you
We are happy to learn from your feedback.
 
Be sure to leave one :)
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