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The “conventional” visitor pass process

INn our experience, inviting visitors to a building has often

cropped up as one of the biggest pain points and
time-consuming processes for both landlords and
N

tenants. The typical experience is something like this:

1. Visitor is invited by a host (tenant)

2. Visitor arrives at building reception

3. Reception has to ask for a number of details
including name, host name, email etc.

4. Reception has to phone or message host
company to inform them of visitors' arrival

5. Visitor isissued a card

6. Upon completion of meeting visitor should return
card/lanyard to building reception
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The “Doordeck” way of issuing visitor passes

Doordeck manages the process differently, making it both quicker and easier for Hosts and
Visitors to share building access. Instead of making the Visitor repeat their personal details to a
reception team and potentially delaying their meeting, the Host already has that information
and can share time-limited access with just an email address:

1. Visitor receives an invite from Host via email

2. Visitor opens the email link when they arrive at the Host's building

3. Visitor follows on screen prompts, and can immediately scan Doordeck Tiles to unlock
reception/turnstiles etc.

4. After the Visitor Pass expires, the link is automatically deactivated.



In-app (or on the web),
the host selects a
door/s to share

Share keys

+ IDEALondon

+ Demo

The Host then enters an
email address (or
multiple) for the Guest/s

Share keys

adam@doordeck.com

emma@doordeck.com

Passes can be issued
on a permanent or
time-limited basis

Share keys

Select start time

Once shared, the pass will
automatically expire after
the end date

Share keys
Permanently
Please select a start or/and end date.
Start
S
End
O



No change or additional hardware required -
unlike anything else currently available.

One app works universally across multiple
buildings and access control systems @
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The Doordeck Tile is a simple, small acrylic tile you can
mount next to your door, designed to make unlocking
even easier and quicker for users. It has a built-in NFC
chip and QR code that identifies the door to the phone
and securely unlocks it over Wi-Fi or 3G/ 4G.

They are a passive location device, requiring no power,
drilling, cabling, or batteries.

The typical size is 5cm x 5¢cm.

Tiles can also be customised upon request with brand
colourways and logos
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