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OF COLUMBIA'S SOGIAL IMPACT

PROGRAMS SEE COST REDUCTIONS

AND KEY METRIC IMPROVEMENTS

Socially Determined delivered Social Risk Intelligence™
solutions to inform strategic decisions for ongoing

investments in AmeriHealth intervention programs.

Situation

AmeriHealth Caritas District of Columbia, a
Managed Medicaid plan in Washington, DC
serving over 100K members, was interested
in assessing their social impact programs.
These programs were designed to help
manage costs and improve outcomes for
high-cost members, with a specific focus on
clinically complex members with a high social
risk exposure. AmeriHealth was interested

in quantifying the extent to which existing
programs and partnerships were able to
reduce utilization and costs as well as improve
quality metrics.

Solution

Socially Determined conducted an evaluation
of 12 of AmeriHealth's social impact programs
by adding historical claims and programmatic
data into their Social Risk Intelligence
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platform, SocialScape® to deliver
unmatched social risk insights. The
analysis focused on key outcomes
metrics identified by AmeriHealth,
including total cost of care,
emergency medical service utilization,
low acuity Emergency Department
visits, and readmission rates.

Results

Socially Determined's impact
evaluation generated a consistent
view of program impact across

all 12 intervention programs. This
provided AmeriHealth leadership with
actionable insights to inform strategic
decisions for ongoing investments

in these programs, including refining,
scaling, or suspending programs.
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31%

Avg. cost reduction
of 30 day all cause
readmissions

36%

Avg. cost reduction
of EMS visits

26%

Avg. cost reduction
of low acuity non
emergent ED visits

33%

Avg. cost reduction
of inpatient visits

Visit www.sociallydetermined.com to find out how
your organization can use Social Risk Intelligence for
sustainable and measurable programs.
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