
The AuthentiCare Data 
Aggregator provides unified 
statewide reporting, custom 
file layout design, and visit 
data processing. It is the 
interface engine that collects 
visit data from third- party 
Electronic Visit Verification 
(EVV) systems and feeds 
that information into the 
AuthentiCare platform.
This feature provides an 
open specification for all 
third-party software 
providers to integrate with 
the Aggregator.

AuthentiCare® Data Aggregator
The AuthentiCare Data Aggregator supports the import of 
visit data from external sources into the AuthentiCare platform.

Visit

Visit data can be securely transferred to 
the AuthentiCare platform through the 
following methods:

	� Web Portal

	� SFTP File Gateway

	� APIs

A differentiating feature of the AuthentiCare Data Aggregator 
is the File Layout Designer (FLD). The purpose of the FLD is 
to provide users with the flexibility to submit using an existing 
file layout from their EVV system rather than creating a new 
one just for AuthentiCare.
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Connect With Us

For more information about 
our AuthentiCare:
800-429-9521
memberinquiries@fiserv.com

Fiserv is driving innovation in Payments, Processing Services, Risk & Compliance, 
Customer & Channel Management and Insights & Optimization. Our solutions help clients 
deliver financial services at the speed of life to enhance the way people live and work today.

Visit fiserv.com to learn more.

For more information, 
please visit Fiserv.com/AuthentiCare

Fiserv AuthentiCare® platform brings the expertise 
and help you need to retain funding, reduce costs and 
improve patient care. Supporting compliance with the 
21st Century Cures Act, this multi-device solution offers 
automatic claims and billing, real-time reporting, data 
aggregation and more.

The AuthentiCare Platform 
Provides State Agencies with 
the Following Benefits

Data Collection

Custom File Layout Design

Multi-Channel and Unified Reporting

Data Aggregation

Real-Time Data Transfer

Maximum Oversight and Visibility

Secure Data Transfer

Business Intelligence

Workflow Claims and Data Accuracy

AuthentiCare Is a Powerful Platform with a Configurable 
EVV Solution That Will Ensure Compliance and Improve 
In-home Patient Care.

	� �Connected platform standardizes data across 
third- party EVV systems 

	� �Requires little to no training or investment – home 
healthcare providers can continue using their 
existing EVV systems 

	� �Unified reporting and data, and real-time 
communications 

	� �Supports visit records billed through third-party 
EVV billing systems

AuthentiCare 
Provider and Claim Data

AuthentiCare 
EVV Data
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Data

Third-Party 
EVV Data


