Zelis®

PAYMENTS &
COMMUNICATIONS

Optimize payments and deliver clearer
communications with Zelis

RS Payment Optimization
‘ $ F Drive cost savings, flexibility and accuracy with Zelis Payer Paid ACH

 Offset printing costs with increased revenue share

 Reduce costs associated with processing payments

« Improve provider satisfaction by offering multiple funding models
« Increase electronic adoption with continuous channel updates

Communications
Enhance messaging with concise, easy-to-understand communications

« Consolidate excessive mailings with Episodic EOBs®

 Promote electronic adoption with email campaigns

« Customize designs and messaging via a self-service web portal, DOCs®
 Reduce member confusion by simplifying and explaining how much they owe

/b\, An End-to-End Solution

(/ Zelis optimizes provider payments and clearly explains healthcare
communications with one end-to-end claim management solution

+ Seamlessly integrate with current processes
« Drive incremental savings on postage

« Improve efficiency with electronic delivery

« Streamline operations across your enterprise

Better Service. Better Performance.

To learn more about how payments optimization and communications can
benefit your organization, visit us at zelis.com or call us at 888-311-3505.
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