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Dual Network Cards
• Flexibility to combine multiple benefits for your members all  

on one card.
• OTC products, healthy foods, fresh produce and meal delivery, 

dental, vision and hearing, transportation, incentives and more.

Flex Benefit Cards
• Members receive funds that are restricted to only be spent on 

specific merchant categories.
• Health plan determines which merchant categories to include.  

For example, dental, vision and hearing services.

Open Loop Cards
• Members receive funds that are not  

restricted and can be spent anywhere credit cards are accepted.
• These can be reloadable and are  

available in digital or physical formats.

Reward Choice Certificates
• Members receive a personalized certificate that can be redeemed  

for hundreds of gift cards.
• Available in digital or physical formats. 
• Gift cards can be redeemed online or by mail order.

OTC Supplemental Benefit & Healthy Foods Cards
• Members receive funds that are restricted to only be spent on 

approved items.
• Multiple catalogs are available to determine which OTC items  

and healthy foods funds can be spent on.
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