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We exist to be the partner  
of choice for our members 
by meeting their needs, 
expectation and preferences  
in healthcare. 
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Millions of Texans have 
received healthcare benefits 
through our plan and services; 
we’ve proudly served our 
community of members 
since 1999. 
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Nearly 6,000 
Healthcare Providers

Over 40 
Hospitals

PCHP is dedicated to the health and 
well-being of the individuals and communities 
entrusted to our care.

Who We Are

PCHP connects members to high quality, 
affordable healthcare by creating a place 
where the under-served can turn for 
quality healthcare services for them  
and their family. 

Millions of Texans have received 
healthcare benefits through our plan 
and services; we’ve proudly served our 
community of members since 1999. 
Members can seek care where they 
live with nearly 6,000 area healthcare 
providers, including more than 40 
hospitals and medical centers.

As a locally operated non-profit, PCHP is 
dedicated to the health and well-being of 
the individuals and communities entrusted 
to our care. PCHP is proud to have 
serviced the Texas STAR/CHIP programs 
since their inception, bringing our values 
of care, compassion and community to 
help define the standards of excellence in 
healthcare to the state of Texas.

Parkland Community Health Plan (PCHP) - 
affordable healthcare for Dallas, Collin, 
Ellis, Hunt, Kaufman, Navarro and Rockwall 
counties.
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Parkland 
KIDSfirst  
(CHIP)

Parkland KIDSfirst offers 
health services for children  
18 and younger on CHIP.

This program provides 
healthcare for children 
from families who earn too 
much money to qualify for 
Medicaid, but not enough  
to pay for private health 
insurance.

Parkland 
KIDSfirst  
(CHIP Perinate)

Parkland KIDSfirst also offers 
health services for pregnant 
women on CHIP Perinate.

During pregnancy, a Texas 
resident, without insurance,  
and who cannot get 
Medicaid, may be able to get 
perinatal coverage from CHIP. 
This coverage is for unborn 
babies; it covers labor with 
delivery.

PCHP offers three health plans that support STAR (Medicaid) and CHIP 
(Children’s Health Insurance Program) programs. 

These programs cover services like:

Parkland 
HEALTHfirst 
(STAR)

Parkland HEALTHfirst  
is a health plan offering 
services for people on STAR 
(Medicaid). 

STAR is the program through 
which most people in Texas 
get their Medicaid coverage. 
PCHP offers this service 
through our managed care 
program serving low-income 
families at no cost to them.

What We Do

Going to the doctor can be stressful.  
Good health and well-being do not have to be. 
PCHP members get more services  
through our programs.

Doctor visits and  
regular checkups

Immunizations

Lab and x-rays tests

Vision and hearing tests

Hospitalization and surgery

Emergency services and  
urgent care services

Home health care

 Medications
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Who We Serve  

We focus on Dallas county and beyond.  
PCHP serves approximately 180,000 members  
in 7 counties:

Dallas, Collin, Ellis, Hunt, Kaufman, 
Navarro and Rockwall.

~180,000 
Members

7 
Counties
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PCHP is proud to have serviced the Texas 
STAR/CHIP programs since their inception, 
bringing our values of care, compassion and 
community to help define the standards of 
excellence in healthcare to the state of Texas.
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Working together for better outcomes.

Parkland 
KIDSfirst  
(CHIP)

Parkland 
KIDSfirst  
(CHIP Perinate)

Parkland 
HEALTHfirst 
(STAR)

Access to Providers

We take great pride in our network of physicians and related professionals  
who serve our members with the highest level of quality care and service.  
PCHP evaluates providers and facilities to ensure the best in healthcare  
for our members.

PCHP offers healthcare for people  
on Medicaid (STAR), CHIP, and CHIP 
Perinate - our members can choose from  
nearly 6,000 doctors and over  
40 hospitals close to them.
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Member Impact

How we treat each and every member affects the health 
and well-being of our entire community. Healthcare is 
more than our job - it is our passion.

Getting to the doctor can be stressful, that’s why we’re 
making sure healthcare and life are always well-balanced. 

Members have access to our Value-Added Services  
that include gift cards for everyday items and more.

Peace of mind, that’s what PCHP 
provides its members.

Value-Added Services:

24/7 nurse line

Free pregnancy classes

Free cell phone with service

Gift cards

Gas cards
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A locally owned and operated 
health plan that believes in 
bettering every life  
we touch.

For member inquires, please call PCHP for more information:

STAR 
1-888-672-2277

CHIP / CHIP Perinate 
1-888-814-2352

www.parklandhmo.com
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PCHP
1341 W Mockingbird Lane, Suite 1150E
Dallas, TX 75247

214-266-2100
www.parklandhmo.com


