
CASE STUDY

Revolution Power Yoga
How This Yoga Studio Manager Switched From 
Frederick to BrandBot and Was Able to Stay Connected 
With Clientele During COVID-19



Revolution Power Yoga 
is a boutique yoga studio with locations in Avon and 

Glenwood Springs, CO. They specialize in and are an affil-

iate of Baptiste Power Yoga, a type of hot power yoga. 

Their number one value is community, so when COVID-19 

hit, they knew they had to find a solution to stay con-

nected with their students and clients. 

They wanted an intuitive platform that would make 

logging-in to live streaming classes and communicating 

with customers easy. They also wanted improved support 

for any potential issues that could arise along the way. 

In addition, with two studio locations, the functionality 

to share campaigns between locations was something 

that they felt was missing. 

Fortunately, Revolution Power Yoga discovered BrandBot 

and immediately realized that they had found a better fit. 

THE OVERVIEW



Some of Revolution Power 

Yoga’s stated pain points with 

Frederick included:

THE PROBLEM

• The interface felt clunky, with numerous 
clicks required to complete every action. 
They wanted a more straightforward 
operating system that would save them 
time and that new hires could quickly 
learn to use. 

• There was no way to automatically send 

clients links to Zoom classes right before 
class began.

• There was a distinct lack of personal 

customer service. Anytime there was 
an issue, the Revolution Power Yoga 
team would be placed on hold for hours. 

• Frederick’s one-way messaging system 
made communicating with clients and 

answering their questions and concerns 

nearly impossible.  

• There was no simple way to share 

information between studio locations.



Even after they switched from 
monthly to weekly newsletters, 
Revolution Power Yoga still felt 
a disconnect from their loyal 
customer base due to COVID-
19. They needed an agile, 
high-performance platform 
that would facilitate better 
communication with their 
clientele.

Once the management team 
tried a 30-day trial with 
BrandBot after hearing positive 
reviews about it from other 
affiliate studios, they knew 
they had found what they had 
been missing with Frederick: 

THE SOLUTION

• A two-way messaging system that allows 
for back-and-forth communication with 
clients. Their customers were able to get 
quick updates or answers to their questions 
from a studio staff member. 

• A dedicated customer success team that 
could help with everything from staff 
onboarding to automation strategies 

no wait time required. 

• The ability to automatically send text 

and/or emails to customers with links to 
their live-stream classes. 

• Email analytics that display valuable 
information such as how many customers 
opened the emails, where they clicked, 
and the overall success of campaigns 
(i.e. intro offers). 



The Revolution Power Yoga team was thrilled with 
the new solution. With BrandBot, they found:

• A streamlined interface, simplifying the 
user experience and saving valuable time. 

• Increased customer satisfaction due 
to personalized communication. 

• A friendly and knowledgeable customer 
success team that made them a priority.

• The ability to copy and share information 
between studio locations.

• An improved online class experience with 
links to classes sent both at the time of 
sign-up and prior to class starting. 

• Increased open rates on email campaigns 
as a result of improved email analytics. 

With the pandemic completely changing the entire landscape of 
boutique fitness, studios must stay nimble and evolve to succeed. 
Enhanced customer service and communication, along with a seamless 
online class experience, can help studios stand out. BrandBot was able 
to help Revolution Power Yoga achieve all of the above.

In conclusion, this case study is a clear example of how BrandBot’s 
customizable technology enables studios and brands to streamline 
operations and improve client communication.  

Our solutions automate and simplify marketing and management to 
allow you and your business to focus on what truly matters: your clients. 
SCHEDULE A DEMO TODAY, and see what BrandBot can do for you.

THE RESULTS

THE CONCLUSION

https://www.brandbot.com/select-which-kind-of-demo

