




















 

The Five most frequently asked questions. 
 

 

 

What is this “Resiliency Plan” we keep hearing about? 

 
Resiliency is both the ability of a system to withstand forces that could potentially 

cause damage, as well as the ability to limit their impact and restore service 

quicker when outages occur. The Resiliency Plan is primarily designed to address 

major storms that cause widespread outages, and storms that are less severe but 

still cause significant outages. The actions taken to address storms will also 

enhance the resiliency of the system in responding to other events that cause 

damage to the electric facilities. NYSEG will be making significant upgrades 

through 2020 to enhance the resiliency of our electric delivery system.   
 

Why are you removing seemingly healthy trees? 
 

Trees are a leading cause of service interruptions at NYSEG and at most utilities. 

In fact, more than half of all outages experienced by NYSEG customers are the 

direct result of trees or tree branches coming into contact with electric system 

equipment. Vegetation management programs are designed to manage risks 

through the efficient and cost-effective maintenance of vegetation posing an 

immediate or potential threat to the electric delivery system. There are several 

advantages to vegetation management including the potential for the reduction in 

storm restoration times, improvement in system reliability, improvement in safety 

to NYSEG workers and the public, and lastly a reduction in customer trim 

requests. .It should be noted that trees outside the right-of-way on private property 

are the customers’ responsibility.    

 

Who has been notified and when? 

 
NYSEG works hard to ensure that we are open and transparent with about potential 

work that is planned. In recent years, the company has sought to strengthen our 

relationship with local elected officials, including right here in Somers. With 

respect to the current resiliency efforts, the company has initiated a series of 

proactive communications with the town board and town supervisor of Somers. 



 
The company has also participated in the Somers Utility Task Force, providing 

briefings on planned resiliency work. Additionally, NYSEG personnel gave a 

presentation to the town of Somers in January regarding the current vegetation 

trimming cycle and a discussion on the benefits of ground-to-sky trimming Moving 

forward, the company will continue to provide a steady flow of communications to 

Supervisor Morrissey and his team, ensuring that the residents of Somers have the 

information they need to be informed.  

 

 

 

Why has there not been a public hearing on this? 

 
The area where ground-to-sky trimming is needed is located in NYSEG’s existing 

right-of –way and is therefore already NYSEG’s right to maintain. Moreover, 

NYSEG has communicated to various elected officials the need to mitigate outages 

caused by trees and has established the use of ground-to-sky clearing as the best 

option. NYSEG will continue its partnership and collaborative efforts with town 

officials to facilitate information designed to benefit our customers.     

 

What is the point of removing these trees? 
  

New York has seen its share of more intense weather events in the last few years as 

compared to historical periods. The Resiliency Plan utilizes additional vegetation 

management practices designed to enhance the reliability of the multi-phase 

systems that supports a majority of the customer load during these adverse and 

more frequent weather events. The Resiliency Plan addresses the removal of all 

overhanging limbs on multi-phase lines that are the most susceptible to outages 

from the cross-phasing of limbs and voltage gradient. It also addresses the removal 

of additional trees along the multi-phase rights-of-way including the removal of 

hazard trees, fast growing and soft-wooded species susceptible to wind damage, 

and trapped trees directly under the conductors. NYSEG will use a ground-to-sky 

clearance technique in order to further reduce interruptions caused by falling 

branches during or after storms 

 

Ground to sky clearing example below:  



 

 
 

 

 




































