
 

Full Screen Alerts 

A full screen alert is a bulletin that will 
take over your entire display, 
overriding the channel layout and will 
be the only thing visible to users. 
There are several valuable 
applications of this function. First and 
foremost, it can act as a warning 
system, notifying your audience of an 
important event. If you rent out space 
after your organization closes in the 
evening, having an alert that 

welcomes them to the building is a great way to show them you appreciate them. This also 
works when you want to welcome a VIP, assuming you know when they will be arriving. You 
can also interrupt your normal channel to show an important video event. 

To make full screen alert bulletins, you 
will first click on the orange zone 
selector, which drops down your zone 
menu.  

 

In the first column, select “full screen 
alert”. You then have the option of 
selecting a tag in the middle that 
corresponds to the channel or 
function of the alert zone you are 
searching for. The full screen alert 
zone will be in the right column, so all 
you need to do is click on it. 



As you can see, the alerts zone 
screen looks like the regular zone 
screen, where you can create a new 
alert, manage alerts, manage 
templates, and manage media. The 
last 3 buttons function exactly the 
same as the bulletin documents, so 
you can refer to them when doing 
these actions with the full 
screen alerts. 

  

Selecting new alert will give you 
the same 3 options as with regular 
bulletins.  You can make an alert 
from a template, upload an alert 
bulletin, or create a dynamic alert 
bulletin. The process of doing each 
of these is exactly the same as with 
regular bulletins. Let’s select a 
template in order to show how to 
add an alert quickly, in the event of 
an emergency.  

 

Clicking on any template will open 
the bulletin editor screen. You 
have the same 4 tabs at the top, 
which allow us to edit this alert 
prior to publishing. Since the 
layout and content look good for 
this example, we will move to the 
scheduling tab.  



You will leave this as it is for an 
emergency alert, since this will 
cause the alert to populate on your 
screen right away and will remain 
there until you manually disable it. 
If you were using one of the other 
examples, such as a using a 
welcome announcement as an 
alert, you can schedule the full 
screen alert bulletin when you want 
it to be visible on the display here. 
Read the bulletin scheduling 
document for more details.  

When you have everything edited, 
you simply click publish and, 
assuming you left the schedule as 
always active, we can watch our 
display and the alert will show up, 
taking over the entire display. 

 

Back in Carousel, you will know 
that you have an alert active by this 
blue notification on the screen. 
Clicking on the disable button will 
make it inactive. 



If you ever want to re-use past 
alerts that have expired, simply 
click on the expired filter button 
and you will see all alerts that have 
previously been shown, along with 
any that have been saved for later. 

That’s it! Alerts are a great tool to add important notifications and messages to your display. 
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