
Today, companies seek predictability — especially cost predict-
ability. With the rise of electronic files, data volumes continue to 
explode and ediscovery costs expand beyond what is expected. 
Wolters Kluwer 2021 survey found that 76% of corporate legal 
departments also expect the law firms they work with should 
use technology to drive productivity, efficiency and reduce legal 
costs. Considering that 73% of the cost of discovery is spent 
on first-pass review per the RAND Institute for Civil Justice, 
document review is a costly part of this equation.

With resources and budgets constantly tightening, cost-certainty 
is more important than ever to ensure you can maximize your 
billables and minimize your write-offs. To combat these chal-
lenges, DISCO Review offers proven, repeatable, and defensible 
technology-driven processes that reduce costs, manpower 
requirements, and overall review time. 

DISCO Review
Your worry-free solution to document review

“DISCO’s review team is top-notch and consistently 

exceeds expectations when it comes to our managed 

review projects. Their consultative approach and 

attention to detail keeps my team focused on more 

substantive work, giving us the space to make faster 

and more informed decisions. Their on-time, on-bud-

get guarantee means I’m never concerned with staff-

ing or budgeting projects. In my experience, DISCO is 

the golden standard for managed review.”

— Bryan Rhom, AGC, Litigation Review types
Litigation
DSAR for GDPR compliance
PII and data breach
Internal investigations
Second requests and antitrust matters
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DISCO is experienced
Our process ensures consistency which is the key to accuracy. 
We employ veteran lawyers and reviewers with a deep under-
standing of technology and analytics to power a better review 
process. We also prioritize hiring team members who have 
been DISCO Certified and have experience with our technology, 
meaning they require less ramp time and know how to get the 
most out of the DISCO platform. It’s what enables DISCO Review 
to complete a project that would take an average review team 
100 hours to complete in 40 hours.

DISCO is faster
System performance is one of the key differences between our 
platform and others available on the market. While typical review 
platforms enable reviewers to code 50–60 documents per hour, 
our team average exceeds 90. Moving 1.5× faster enables us 
to complete projects more quickly for a significantly lower cost.

DISCO is smarter
Utilizing DISCO AI, our team will craft and complete a continuous 
learning workflow to push important documents to the front of 
the line. This process accelerates reviewer familiarity, enabling 
them to make faster decisions, and ensures they do not have 
to review as many documents, driving down costs. 

DISCO is guaranteed
Our increased speed and accuracy offer something unprec-
edented in the managed review space: predictable timelines 
and pricing. We take budgets and deadlines seriously, which is 
why you won’t pay a penny more than the amount that’s in your 
contract, and you won’t pay for any work completed after your 
guaranteed deadline.

The difference in quality is clear
Many in the industry rely on random sampling and target 
searching to identify mistakes and ensure accuracy. This 
approach generally yields a 20% re-review rate for QC. 
DISCO Review is able to spend less time on QC compared 
to other lawyers and review providers thanks to DISCO AI 
and our DISCO Certified team of reviewers. 

With the help of real-time QC, our team is able to stay 
one step ahead of potential errors. Any variance in user 
decisions can be identified and administered by the QC 
attorney in real-time, allowing for contemporaneous 
coaching of the review lawyers, to prevent similar errors 
downstream. On average, our team is required to QC less 
than 5% of documents. 

Discover the facts and find evidence faster so you can 
win your case now, not later. With guaranteed pricing and 
deadlines, DISCO Review keeps your team focused on 
case strategy instead of worrying about managing the 
process and other time-consuming administrative tasks. 

The DISCO difference


