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MANAGEMENT

Small company, big ethics 
Ralph T O’Brien discusses the practicalities of privacy in the developing world where
fingerprint identification is used due to lack of formal IDs. 
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qÜáë= ãÉ~åë= ÇÉîáÅÉë= ãìëí= ÄÉ= éêçJ
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~êçìåÇ=íÜÉ=ïçêäÇ=âåçï=íÜ~í=íÜÉëÉ=Ç~í~
ëÉíë= çÑ= ÅçääÉÅíÉÇ= ÄáçãÉíêáÅë= ïáää= ÄÉ
î~äì~ÄäÉ= êÉëÉ~êÅÜ= íççäëK=páãéêáåíë=ïÉêÉ
ëìêéêáëÉÇ=~í=íÜÉ=ëí~íÉ=çÑ=íÜÉ=íÜáêÇ=ëÉÅíçêÛë
áåÑçêã~íáçå=ëÜ~êáåÖ=éê~ÅíáÅÉë=~åÇ=ÑçìåÇ
íÜ~í= ãçëí= çêÖ~åáë~íáçåë= ëáãéäó= ~íí~ÅÜ
éÉêëçå~ä=Ç~í~=íç=Éã~áäë=~åÇ=ëÉåÇ= áí=çìí
íç=íÜáêÇ=é~êíó=îçäìåíÉÉê=êÉëÉ~êÅÜÉêë=~åÇ
ëíìÇÉåíë= ìëáåÖ= íÜÉáê= éÉêëçå~ä= ÇÉîáÅÉëI
ïáíÜçìí= Åçåíêçäë= çê= Å~êÉ= Ñçê=ïÜ~í= ~åÇ
Üçï= íÜÉó= ïÉêÉ= ëÉåÇáåÖK= `~êÉÑìä
íÜçìÖÜí= ãìëí= íÜÉêÉÑçêÉ= ÄÉ= í~âÉå= íç
ÉåëìêÉ= íÜ~í= Ç~í~= Å~å= ÄÉ= ~åçåóãáëÉÇ

ïÜÉêÉ=éçëëáÄäÉI=íÜÉ=äÉ~ëí=~ãçìåí=çÑ=Ç~í~
ëÉåí= íÜ~í= áë= êÉèìáêÉÇI= ïáíÜ= ëÉÅìêÉ
ãÉÅÜ~åáëãë=ëìÅÜ=~ë=Ç~í~=ÉåÅêóéíáçå=Ñçê
íê~åëÑÉê= ~åÇ= ëíçê~ÖÉI= ~åÇ=ÇÉäÉíÉÇ=ïÜÉå
åç= äçåÖÉê= êÉèìáêÉÇK= tçêëÉI= íÜÉó= Ü~îÉ
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ÄÉÜ~îáçìê= ~åÇ= íÜÉ= ë~ÑÉÖì~êÇáåÖ= çÑ= áíë
Ç~í~= ëìÄàÉÅíëI= ëÉí= ~Ö~áåëí= ÉåîáêçåãÉåíë
íÜ~í= íÜÉ= ä~ï= àìëí= ï~ëåÛí= ïêáííÉå= íç
Ü~åÇäÉK= qÜÉ= ëáíì~íáçåë= ÑçêÅÉë=ãÉ= ~ë= ~
Åçåëìäí~åí=íç=ÅçãÉ=ìé=ïáíÜ=áååçî~íáîÉ
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äççâ=~åÇ=ÉíÜáÅëK=f=äççâ=Ñçêï~êÇ=íç=ÅçåJ
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lå=NT=lÅíçÄÉê= OMNTI= fí~äóÛë=m~êäá~ãÉåí
~ééêçîÉÇ=~=ëéÉÅáÑáÅ=bìêçéÉ~å=aÉäÉÖ~íáçå
i~ï= Ñçê= OMNSJOMNTI= i~ï= åçK= NSPLOMNTI
ÇÉäÉÖ~íáåÖ= íÜÉ= dçîÉêåãÉåí= íç= çÑÑáÅá~ääó
íê~åëéçëÉ=íÜÉ=damo=áå=fí~äó=Äó=~ÇçéíáåÖ
äÉÖáëä~íáîÉ=ÇÉÅêÉÉë=ïáíÜáå=ëáñ=ãçåíÜë=Ñêçã
ON=kçîÉãÄÉê=OMNTK=qÜÉ=ÅìêêÉåí=mêáî~Åó
`çÇÉÒ=OMMP=ïáää=ÄÉ=ãçÇáÑáÉÇ=~ÅÅçêÇáåÖ=íç
íÜÉ=éêçîáëáçåë=çÑ=íÜÉ=damoK=péÉÅáÑáÅ~ääóI
íÜÉ= äÉÖáëä~íáîÉ=ÇÉÅêÉÉë= êÉèìáêÉ= íÜÉ= fí~äá~å
dçîÉêåãÉåí=íçW

ÉñéêÉëëäó=êÉéÉ~ä=íÜÉ=éêçîáëáçåë=çÑ=íÜÉNK
mêáî~Åó=̀ çÇÉ =áåÅçãé~íáÄäÉ=ïáíÜ=íÜÉ
éêçîáëáçåë=çÑ=íÜÉ=damoX
~ãÉåÇ= íÜÉ=mêáî~Åó=`çÇÉ= ~ë= ëíêáÅíäóOK
åÉÅÉëë~êó= íç= áãéäÉãÉåí= íÜÉ= éêçîáJ
ëáçåë= çÑ= íÜÉ= damo= åçí= ÇáêÉÅíäó
~ééäáÅ~ÄäÉX
ÅççêÇáå~íÉ= íÜÉ= ÉñáëíáåÖ= éêçîáëáçåëPK
êÉÖ~êÇáåÖ= éÉêëçå~ä= Ç~í~= éêçíÉÅíáçå
ïáíÜ=íÜÉ=damoX
êÉèìáêÉI= ïÜÉêÉ= åÉÅÉëë~êóI= ëéÉÅáÑáÅQK
áãéäÉãÉåíáåÖ= ~åÇ= ëìééäÉãÉåí~êó

ãÉ~ëìêÉë= íç= ÄÉ= ~ÇçéíÉÇ= Äó= fí~äóÛë
a~í~= mêçíÉÅíáçå= ^ìíÜçêáíó= EíÜÉ
d~ê~åíÉF= Ñçê= íÜÉ= éìêéçëÉë= çÑ= íÜÉ
damoX
~Ç~éí= íÜÉ= ÉñáëíáåÖ= Åêáãáå~ä= ~åÇRK
~Çãáåáëíê~íáîÉ=ë~åÅíáçåáåÖ=ëóëíÉã=íç
ÅçåÑçêã=ïáíÜ= íÜÉ=éêçîáëáçåë=çÑ= íÜÉ
damoK
få=ÉñÉêÅáëáåÖ=áíë=éçïÉêë=ÅçåÑÉêêÉÇ=Äó

íÜÉ= bìêçéÉ~å= aÉäÉÖ~íáçå= i~ïI= íÜÉ
`çìåÅáä= çÑ= jáåáëíÉêë= ~ééêçîÉÇ= çå= ON
j~êÅÜ=OMNU=~=Çê~Ñí=ÇÉÅêÉÉ=áãéäÉãÉåíáåÖ
íÜÉ=damo=áå=fí~äóÛë=Ç~í~=éêçíÉÅíáçå=êÉÖJ
ìä~íçêó= Ñê~ãÉïçêâ= ~åÇ= ~ãÉåÇáåÖ= íÜÉ
mêáî~Åó=̀ çÇÉ=EíÜÉ=aê~Ñí=aÉÅêÉÉÒFK=

få=íÜÉ=äáÖÜí=çÑ=Éî~äì~íáçåë=Å~êêáÉÇ=çìí
Ñçê= íÜÉ=aê~Ñí=aÉÅêÉÉI= áí=ï~ë= ÑçìåÇ=çìí
íÜ~í=íÜÉ=ã~àçêáíó=çÑ=éêçîáëáçåë=ëÉí=ÑçêíÜ
Äó= íÜÉ= mêáî~Åó= `çÇÉ= ëÜçìäÇ= ÄÉ
ÉñéêÉëëäó= êÉéÉ~äÉÇ= ÄÉÅ~ìëÉ= íÜÉó= ~êÉ
áåÅçãé~íáÄäÉ=ïáíÜ=íÜÉ=éêçîáëáçåë=çÑ=íÜÉ
damo=íÜ~í=~êÉ=ÇáêÉÅíäó=~ééäáÅ~ÄäÉ=áå=íÜÉ
br=jÉãÄÉê=pí~íÉëK

^í=íÜÉ=íáãÉ=çÑ=ïêáíáåÖ=ER=gìåÉFI= íÜÉ
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