
NewQuest Uses Wejo Smart Mobility 
Data to Provide Retailers with Unique 
Insight into Consumer Behavior

Customer Story



Headquartered in Houston, Texas, 
NewQuest Properties is a full-service 
commercial real estate firm specializing 
in development, land brokerage, leasing, 
tenant representation, investment sales, 
multifamily development, and property 
management services.

NewQuest own a portfolio encompassing 
more than 100 retail and mixed-use 
projects exceeding $2.3 billion in value and 
provide leasing services for more than 12 
million square feet of commercial space 
throughout the U.S.  
 
NewQuest is evolving its retail model to 
focus on experience-driven, community-
centric properties by incorporating 
additions such as green spaces or art 
displays. In addition, it’s expanding its use 
cases for Wejo’s smart mobility data and 
continuing to push the envelope on what 
is possible with the right data source. 
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While NewQuest’s tenants represent a 
range of industries and interests, retailers 
make up a large portion of the portfolio. 
Retailers are constantly analyzing 
consumer behavior around their stores 
and looking for insights that can inform 
their merchandizing strategies – from 
how many people came in and how long 
they stayed, to the accessibility of a store 
and congestion in the parking lot.

While this kind of data is critical for retailers, 
it can be laborious to gather in an accurate, 
concise, and easy-to-visualize way. 

As a result, NewQuest turned to Wejo’s 
smart mobility data to give their current 
and potential tenants richer analyses of 
traffic patterns at its properties. Smart 
mobility data is a proven source for vehicle 
density estimations and, when paired with 
the right tools, can provide invaluable 
insights for property management and 
development strategy. 

Enhancing Tenant-Manager Partnerships 
with Advanced Traffic Intelligence  
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NewQuest used Wejo smart mobility 
data to measure traffic patterns across 
a property’s ingress and egress (or entry 
and exit) points.

Uniquely able to analyze traffic density 
and the direction it is flowing at lane-level 
accuracy, Wejo’s smart mobility data 
enabled NewQuest to get a granular look 
at how visitors were entering and exiting 
the property.  

The darkness of the circle represents the 
usage of the access point. Meaning, the 
red circles mark those points where the 
most traffic was found while the lighter 
yellow is where fewer cars traveled. 
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Index Scoring

Index Scoring is an easy way to 
statistically compare variables 
in a dataset. In this case, we are 
comparing recorded traffic densities 
at ingress and egress points.

A score of 100 is average. A score of 
120 is 20% above average. A score of 
80 is 20% below average.
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Wejo smart mobility data stands out in its ability to generate 

accurate and reliable insights using information that exists around a 

potential site. As a responsible commercial real estate developer, our 

leadership can have detailed, data-driven conversations about our 

properties that can ultimately lead to leases being signed.

NewQuest is deploying Wejo’s smart 
mobility dataset to bring a unique 
consideration to the decision-making 
processes of property development. 

This sets NewQuest apart from 
competitors by enabling them to 
leverage data and technology to 

Chris Myers
Director of GIS & Research, NewQuest Properties

Data-driven Insights that 
Lead to Business Outcomes

provide accurate and reliable insights 
to decision-makers and retailers 
evaluating potential sites. 

With smart mobility data, NewQuest can 
illustrate traffic patterns and insights to 
promote projects that ultimately leads 
to deals being completed.
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Wejo smart mobility data is a valuable 
ingredient in the overall recipe of 
informed and responsible commercial 
real estate development. NewQuest 
combines Wejo’s data with other sources 
that highlight movement patterns and 
trends. An example being foot traffic 
analyses from Placer.ai.

The following example shows how Wejo 
data can identify vehicle density in 
a parking lot. This paired with Placer.
ai can provide insight into how those 
consumers act once they leave their 
vehicle. NewQuest understands that the 
customer experience does not necessarily 
begin when the customer enters the 
store, but when the customer enters the 
shopping center.

The Data Toolbox for Building 
an Accurate Understanding 
of Consumer Footfall

Stationary
Vehicle Time

Stationary Vehicle Time is a
measure of the average length
of time a vehicle is stationary on
a particular road segment. Darker colors 
indicate longer average stationary time, 
while lighter colors indicate the opposite.
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Together, these datasets paint a detailed 
portrait of the full customer journey; from 
when the customer enters the parking 
lot, to what retailers they shop, and 
eventually, how they exit the center. 
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info@wejo.com

LinkedIn  |  Twitter  |  Instagram  |  YouTube

mailto:info%40wejo.com?subject=
https://www.linkedin.com/company/wejo/
https://twitter.com/wejoHQ
https://www.instagram.com/accounts/login/?next=/wejohq/
https://www.youtube.com/channel/UCdxYybUwl_i7WQ4OoukXINg
https://www.wejo.com/

