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Commercial Real Estate Leader 
Looks to Wejo Data for More 
Precise Property Traffic Counts

Background

Traffic counts, or Vehicles Per Day (VPD) 

calculations are vital to the commercial real 

estate industry because they indicate potential 

customers. Analyzing traffic counts can help 

real estate professionals evaluate the health 

of existing properties, assist when evaluating 

potential new site locations, and support existing 

clients make informed real estate decisions.  

Wejo customer NewQuest Properties is a full-

service commercial real estate firm that manages 

a $2.08 billion portfolio encompassing more than 

60 projects in Texas and Louisiana. The firm uses 

VPD traffic count calculations as one of its many 

tools to ensure properties are running efficiently 

and maximizing value for stakeholders.  

The challenge

NewQuest historically calculated VPD metrics 

from Department of Transportation (DOT) data. 

This data, while useful, can be limited in scope. 

DOT methodologies for collecting traffic counts are 

vague, normally only providing the year in which the 

count was taken. In many cases, a location may not 

be included in DOT data at all, which can require 

ordering custom reports that are costly and time-

consuming.  

The variables in the DOT data approach left 

NewQuest questioning if it was the best possible 

source. It was apparent the commercial real estate 

industry could benefit from an expanded scope 

of VPDs for more flexible application to research 

questions. Being leaders in the industry, NewQuest’s 

data science team decided to challenge the status 

quo and find a new way to calculate VPD. They 

wanted more control of which data was pulled and, 

ultimately, to gain more precise traffic counts around 

existing properties to inform redevelopment decisions. 
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Solution

The NewQuest team saw Connected Vehicle 

Data (CVD) as a new potential source for 

precise traffic counts and partnered with 

Wejo to infuse CVD into its strategy. Because 

CVD is generated from millions of active 

connected vehicles, it can provide deeper 

insight than traditional mobility sources 

and is more easily manipulated to focus on 

specific times of day and areas of traffic. 

These aspects were important to NewQuest, 

and together the two companies were able to 

use CVD to extrapolate VPD estimations using 

statistical analysis and GIS tools. Together, 

NewQuest and Wejo tested a workflow that 

allowed NewQuest to estimate traffic counts 

around its properties while controlling for both 

the study period and the road segment. After 

initial success on a smaller set of properties, 

NewQuest was able to streamline and scale 

the CVD workflow across its portfolio using 

automation and GIS modeling to attain more 

accurate, customized VPD counts. 

While DOT counts are the industry standard, 
they are limited. I’d argue CVD is more 
beneficial and meaningful because it solves for 
the two downfalls of DOT data: managing study 
periods and specifying locations.
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NewQuest saw a huge value in applying CVD 

to generate VPD estimations. Partnering with 

Wejo gave NewQuest the ability to regularly 

control the time frame of data ordered while 

enabling them to pull estimations on any road 

segment without having to expend resources 

on a custom vehicle count study. Wejo’s precise 

road segment calculations not only made 

VPD counts more effective, but also expanded 

NewQuest’s ability to market its properties. If a 

DOT didn’t have a traffic count near one of the 

company’s properties, there was now a way to 

include it in that property’s marketing brochure 

using the CVD-infused approach.  

While NewQuest and Wejo have already 

seen initial impact of the strategy, there’s far 

more ahead for the two organizations. “We 

are really just scratching the surface when it 

comes to what CVD can do to help us better 

understand what’s going on around our 

existing properties and evaluate the potential 

of new site locations,” said Chris Myers, Senior 

Specialist, GIS & Research, NewQuest. “We 

look forward to continuing our partnership 

as we blaze the path forward for the industry 

when it comes to extracting value from data.”

We look forward to continuing our partnership as 
we blaze the path forward for the industry when 
it comes to extracting value from data.

Result
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