
Extensive Guarantees

Playscene give guarantees which exclude normal wear and tear, accidental damage and the results of vandalism
and have the proven ability to honour them. Please contact the office for further information. In addition all our
installations come with a 12 month warranty.

15-year Timber guarantee for all Machine Round structural timber components against rot and insect
infestation which impairs the structural integrity of the product. All other timber is covered by a 5-year
guarantee against rot and infestation.

25-year Steel guarantee for all Hot Dip Galvanised Steelwork against perforation or structural failure
caused by corrosion, materials or workmanship.

10-year Plastic guarantee for all Denstec high density polyethylene panels and components against
cracking, splitting and delaminating caused by materials or workmanship defects.

5-year Paint guarantee for all Metal Equipment treated with a zinc metal thermal spray or galvanized
and coated in polyester powder paint against corrosion.

5-year Artificial Grass guarantee against deterioration that would adversely influence the suitable and
safe playing features when used as an Outdoor Multi Sports surface.

5-year Wet Pour guarantee against defects due to faulty materials and workmanship in the manufacture
and installation of the surfacing. Please refer to Wet Pour Guarantee for full conditions.

12-month guarantee against failure for all consumables such as ropes, springs, roundabout bearings
and swing chains.

A world of play
awaits you


