Bike Chattanooga is partnered with Transit App for fast and easy access to a

Bike Chattanooga bike using you iPhone or Android device.

RENTING A BIKE
1) Select a Bike Chatta-
nooga station by tapping
the name at the bottom
or the pin on the map.
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6) Once you've created
an account, it will be
linked to Transit App so
you won't need to login
again. Tap to place order.

24h Access Pass

Total $8.00
A security deposit of $0.01 will be placed on
your card

Unlimited 60 minute trips. No additional
charges for trips under 60 minutes, but the
trips that last longer than 60 minutes will
incur usage fees. A trip ends when your bike
is securely returned to any Bike Chattanooga
station. You must be at least 16 years of age
toride Bike Chattanooga, and 18 years or
older to purchase passes.

By tapping the button above, you agree
to the Digital Terms and Conditions.

2) Tap “Purchase Access
Pass”.
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Please sign in into your Bike
Chattanooga account or purchase an
access pass.

Purchase Access Pass €——
Sign In

What is Bike Chattanooga?

Cancel
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7) Your ride code will
expire after 5 minutes, so
you'll need to request a
new one when time’s up.

19 5.0 88% @ 1:15pm

Choose any bike at station
Market St / Cowart St and enter
the following code to unlock it:

23321

Expires in 4:58 min

This ride code does not guarantee that a
bike will be available at the selected station.
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Download Transit App from the App Store or Google Play
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3) Choose 1 or 2 bikes to
rent.
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How many bikes do you want to
rent?

8) Enter the 5-diqit ride code on
the keypad to the left of any
available bike. Once a green
light displays over the key pad,
lift the bike by the seat and pull

it back from the dock.
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4) Choose a 24 hour Ac-
cess pass or a 3-day
Access Pass.
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BICYCLE TRANSIT SYSTEM

Choose an Access Pass

24h Access Pass $8

3-Day Access Pass $15

5) Enter your personal
and payment information
to create a Bike Chatta-
nooga account.
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9) Ride and repeat! Your ride code is good for
one trip up to 60 minutes. You'll be able to

request a new code free of charge if you'd

ol

like to ride again within the period of your
Access Pass. Tap a station & “Get Ride Code”.
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Current Pass: 24 Hour
Expires Tomorrow, 12:39 PM

Get Ride Code ¢——

Purchase Access Pass

Cancel

Thanks for riding with us!
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¢ Incur usage fees.

Questions:

1-888-925-4415

customerservice@
bikechattanooga.com



https://itunes.apple.com/us/app/transit-app-real-time-tracker/id498151501?mt=8
https://play.google.com/store/apps/details?id=com.thetransitapp.droid&hl=en
https://play.google.com/store/apps/details?id=com.thetransitapp.droid&hl=en
https://itunes.apple.com/us/app/transit-app-real-time-tracker/id498151501
mailto:customerservice@bikechattanooga.com?subject=Transit%20App%20question
mailto:customerservice@bikechattanooga.com?subject=Transit%20App%20question

