
Bike Chattanooga is partnered with Transit App for fast and easy access to a   

Bike Chattanooga bike using you iPhone or Android device.  

Download Transit App from the App Store or Google Play 

RENTING A BIKE 
1) Select a Bike Chatta-
nooga station by tapping 
the name at the bottom 
or the pin on the map. 

 
2) Tap “Purchase Access 
Pass”.  

 
3) Choose 1 or 2 bikes to 
rent.  

 
4) Choose a 24 hour Ac-
cess pass or a 3-day 
Access Pass. 

 
5) Enter your personal 
and payment information 
to create a Bike Chatta-
nooga account.  

6) Once you’ve created 
an account, it will be 
linked to Transit App so 
you won’t need to login 
again. Tap to place order. 

7) Your ride code will 
expire after 5 minutes, so 
you’ll need to request a 
new one when time’s up. 

8) Enter the 5-digit ride code on 
the keypad to the left of any 
available bike. Once a green 
light displays over the key pad, 
lift the bike by the seat and pull 
it back from the dock. 

9) Ride and repeat! Your ride code is good for 
one trip up to 60 minutes. You’ll be able to 
request a new code free of charge if you’d 
like to ride again within the period of your 
Access Pass. Tap a station & “Get Ride Code”. 

View time left in 

your selected 

access period 

and enjoy unlim-

ited trips up to 

60 minutes each.  

Trips longer than 

60 minutes will 

incur usage fees. 

Questions: 

1-888-925-4415 

customerservice@ 
bikechattanooga.com  

Thanks for riding with us! 
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