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Sending money across the border can be unpredictable and opaque. Bridge21 is helping customers 
send money across the border reliably, quickly, and safely in adherence to regulatory compliance 
best practices. 



Mexican migrants in the US sent a record $40.6 billion dollars in remittances to Mexico in 2020, 
despite the pandemic. When they send funds, they expect competitive exchange rates, low fees, and 
the predictability that the funds will get there on time and in the right amount. Bridge21 has delivered 
on these expectations for thousands of customers who have sent millions across the border. 



Bridge21 is an online application that allows users to send funds from any US bank account to any 
Mexican bank account using blockchain as its infrastructure for remittances. Following their vision 
that the latest technology will one day move money as fast as information around the globe, bridge21 
uses Synapse’s modern technology platform to power their remittances services. 



Synapse partnered with bridge21 to make it possible for their customers to send money faster and at 
a lower cost. Synapse’s technology helps bridge21 send funds via ACH and International wire to 
accounts between the US and Mexico.
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The effort involved in working directly 

with a bank in the US required 

integrating with multiple vendors. 

Working with Synapse was a fast 

all-in-one solution.

Will Madden, CEO
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CHALLENGE

The challenge for bridge21 is to attract and convince individuals, retirees and businesses that their 

application can send money faster and at a lower cost than the banks and other remittance services. 

Without bridge21 users would have to pay higher fees, wait longer for the funds to arrive, all with little 

transparency. With bridge21 customers spend less to get faster service. 



To deliver this vision, bridge21 needed to find a partner with:

A wide range of payment services 


Full compliance and KYC services


Predictable and reliable timing 


A shared vision to innovate new services
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SOLUTION

The Operating System for Modern Banking

Partners in Innovation


Bridge21 approached Synapse with a vision to 

move money across borders with speed, 

reliability, lower costs, and transparency. 

Synapse has helped bridge21 realize its vision 

with modern technology and a wide breadth of 

financial products that have helped them grow.

Modern Technology 


Bridge21 was able to offer faster remittances 

with Synapse’s modern platform and 

state-of-the-art APIs which has helped them 

distinguish their brand.



Faster Time to Market


Synapse made it possible for bridge21 to launch 

much sooner than if they had worked directly 

with a bank which would have required them to 

integrate with 6-7 vendors. Without Synapse’s 

technology and services, bridge21’s launch 

would have been delayed by 6 months to a year.



KYC Services Fighting Fraud


Synapse’s KYC services are a turn-key solution 

that helps bridge21 fight fraud by screening 

customers to ensure that they are who they say 

they are. Bridge21 is a daily user of the Synapse 

Dashboard that makes tracking risk management 

and other services intuitive and seamless.

Sending money across the border 

to Mexico was arduous and 

expensive. With Synapse, we can 

offer our customers ease of use 

and the best rates available.

Will Madden, CEO



RESULTS
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Synapse empowers companies of all sizes and across all industries to become innovative financial 

partners for their customers. With Synapse’s APIs, companies can design products and services that 

raise access to financial services for all. We provide modular building blocks to develop and launch 

custom suites of financial services to embed banking products, issue cards, provide next-generation 

loans, and more, quickly, reliably, and securely. 

About Synapse

synapsefi.comCopyright Synapse Financial Technology, Inc. 2021

After 16 years of watching money transfers firsthand, bridge21’s CEO knew he needed a partner that could 

help him realize his vision to provide a service that was faster, less expensive, and more transparent. 

After helping him bring his service to market 6 months to a year faster than working directly with a bank, 

Synapse continued to add value by delivering turn-key solutions including KYC services to protect them 

against fraud. Today, thousands of individuals, retirees, and businesses have sent millions on bridge21’s 

superior service.
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