
Family Medical Associates- List of Insurance 2020-2021

It is your responsibility as a patient to understand the specification of your insurance policy. If you do not present current insurance 
information, you will be responsible for the entire payment at the time of your visit. Your insurance plan determines your co-
pay/deductible/co-insurance, payment is due at the time of service. 

Currently Accepting:

Insurance: In Network Out of Network/No Benefits Available
Aetna Plans:  Premier  
Aetna Medicare Advantage Plans:  Value HMO & PPO

 Premier HMO & PPO
 Prime Advantage Plan

Alignment Health Plan:  NC Premier (HMO)
 Platinum (HMO POS)
 NC Plus (HMO)

BCBS Plans:  Blue Home
 Blue Select
 Blue Options
 NC State Health Plan
 Federal Employee Program
 Out of State Plans

BCBS Medicare Advantage Plans:  Blue Medicare HMO
 Blue Medicare PPO

Bright Health  Bright Health

Experience Health  Experience Health

Cigna Plans:  First Health
 Great West (recent merger)
 Healthspring
 PHCS Plan thru Cigna

-Cigna Connect HMO – this plan does not 
have out of network benefits. Self-Pay fee 
Applies. We will not be able to refer to any 
other providers due to being out of network. 

Contigo (Wake Med Employees, Tier 2):  Contigo

Coventry Plans:  Duke Select Commercial Plans -Advantra Medicare Advantage Product
Humana Advantage Plans Only:  Gold Plus (HMO) 

 Advantage PPO Plan 
 State Employees Health Plan                                    

-Humana Commercial Plans

First Medicare Advantage Plans only:  Preferred Plus (HMO)
 Direct Smart (HMO)

Medcost:  All Products
Medicare:  Part B – Palmetto GBA

 Railroad Medicare (Palmetto)
Medicaid  Family Planning 

 CCNC (Community Care of NC)

UHC Commercial  Definity HAS Plans
 Choice, Choice Plus and Multi-Choice 
 Edge Plans; Heritage Plans

UH Medicare Advantage Plans  AARP Medicare Complete HMO
 AARP Medicare Essential HMO
 UHC Medicare Dual Complete (HMO SNP) 

when local, IN STATE Plan

- UHC Medicare Dual Complete (HMO SNP) 
when NOT local (out of state) Plan

FMAR does not participate with the following plans: 
Tricare North
Ambetter- this plan does not have Out of Network benefits. Self-Pay fee applies 



Workers Compensation Cases- If you received an injury at work please refer to your Human Resource Director. 
Motor Vehicle Accidents- We do not bill 3rd party insurance for MVA, we will bill your health insurance directly.
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