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09:00:36 So this session will be recorded. So if you don't want to have your video on or if you don't have your audio on, 
feel free to shut it down.
09:00:44 It's fine either way though we do love to see people's faces. It's not a requirement.
09:00:56 There is someone handed off to you.
09:00:58 All right, good morning everybody and welcome to the give local platform walkthrough.
09:01:03 My name is Daisha Versaw. I'm the Director of Community programs here at the Community Foundation my 
pronounce her she heard, and I'm really glad to be with all of you today so I'm not going to take up a lot of time I just 
wanted to say welcome, say a couple
09:01:19 of words about give local.
09:01:24 And then I'll pass it back to Melissa who is really the expert on this platform so one reason we're super excited 
that everybody's here today is just that give local as a really big part of the community Foundation's mission to uplift 
philanthropy overall
09:01:38 and uplift all of the work that our communities are doing to make life better and the South Puget Sound 
Thurston Lewis Mason counties and give local this is really the vision behind it is that we believe anybody can be 
generous, anyone can be a philanthropist
09:01:56 and so making it just more accessible to more people. And then also bringing the community and to learn 
about all of the different kinds of work that you all are doing and our communities.
09:02:09 So, kind of that belief that we really can do more together than any of us can do individually so supporting 
each other lifting up each other's work is kind of what gift local is about.
09:02:23 And, yeah, so it is on the other side of that kind of a complicated platform so one of the things that we're really 
grateful for us to have Melissa in their third year here doing give local and having a lot of expertise on how the platform 
works, making
09:02:38 sure that everybody can get set up making sure that it's a seamless as possible to get you the support that you 
need as you get your message out and connect with the community so with that I am going to go ahead and pass it back 
to you, Melissa so you
09:02:52 can get going on the technical part.
09:02:56 All right, someone go ahead and share my screen to get us going here.
09:03:06 Right, so.
09:03:09 Trust me, this is going to be an entire thing of just like me going through a PowerPoint. this is just for the 
beginning, the PowerPoint is mostly as a resource for everyone at the end.
09:03:20 But again, my name is Melissa, I use them pronouns.
09:03:24 And as Daisha said this is my third year doing give local and using this platform I spent a lot of time there. 
09:03:34 So, I am fairly familiar with it. And if I don't know the answer, I know people that I can get a hold of to give 
me an answer.
09:03:42 So there is that, and I'm just gonna go ahead and do some quick lay some foundation for today's session.
09:03:49 A couple of reminders. We are recording this session so that way folks can revert back to it if they need to at a 
future date, some people who weren't able to attend one of the platform walkthrough can come back and rewatch this get 
a little more answers.
09:04:08 We do ask that folks remain muted.
09:04:11 Unless you have a question, we, I will stop at various points to like, answer questions and you know, for you 
to share any comments or thoughts that you have.
09:04:22 You also can feel free to put questions in the chat box throughout this entire session data and I will keep 
trying, keep an eye on that as best we can do probably a little more so than me.
09:04:36 days you're probably a little more so than me. But, and she will also try to answer any questions that she can in 
the chat.
09:04:43 But, and also the last little cleanup part is that we do have one more workshop. Coming up next Tuesday. And 
that one is spearheaded by deja, and it is a one called fundraising for humans that's going to talk a little bit more about 
how we humanize the
09:05:01 fundraising as like aspect of this how do we talk to our donors or constituents just community members at 
large, in a way, that kind of invites them in, and you know, builds long term relationships, as opposed to just being like 
hey we're doing cool stuff
09:05:22 you should give us money. I mean I'm pretty sure none of you do that, but, you know, just in case you need a 
little bit of extra, you know, tips and tricks on that one.
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09:05:33 So, going to start things off a little bit just because it's been a little while since we've been in person. And I 
want this to be a little more informal but also the same time, you know, try to let you get to know like us and our staff 
and stuff a little
09:05:49 bit so like specifically talking about me.
09:05:54 This just as a small collage of, you know, recent years of my life.
09:06:00 On my professional side. I'm a recent graduate from St Martin's university I graduated in 2019. I have, I 
graduated with a bachelor's in psychology and a Bachelor's in Business Administration, concentrating on marketing. 
09:06:16 I also did a minor in gender identity studies, so I kept really busy.
09:06:23 I did before going back to school. I actually worked at local tumwater Fred Meyers for eight years. So that was 
my first job was there for quite a long time.
09:06:37 This was that like our five year, it was like my five year celebration dinner thing that they put on. And then I 
started working here at the Community Foundation back in 2019 right after graduation.
09:06:50 And what started as a temporary position. And now, you know, permanent full time and it's been really 
exciting getting to learn this.
09:06:59 Being here in this space. On a more like personal side of things a little bit more about like me in a non, you 
know, less professional, you know, manner.
09:07:13 I am huge like nerd, I do. This is a picture from Emerald City Comic Con from A few years back .I attend this 
convention almost every year since  before covid. I've attended for many years and it's a good place because I like to 
read comics
09:07:32 I like play video games board games Dungeons and Dragons, all that kind of stuff. So, I also like to travel and 
back in 2019, I did a study abroad with Saint Martin's and we got to go to Germany and Austria.
09:07:50 And that was a lot of fun.
09:07:53 This was fun little like hot dog place just a fun bear out in front of it. So, naturally needed a picture with it. 
09:08:02 And in the bottom. This was back when I was still working at Fred Meyers. This was the first year that Fred 
Meyers pitched in for a spot in the Seattle Pride Parade.
09:08:17 And I was super excited because as a member of the LGBT community I got to attend that and to get to show 
up with my friends and family. And I did that for a couple of years, more recently I've been attending, more like on the 
local side and in Olympia.
09:08:33 So, that is just a little bit about me.
09:08:40 So just a quick agenda for today.
09:08:44 We're going to go over quick terminology, some how to set up your story, how to add people to your story 
page and other people can edit.
09:08:54 How you can look at like your transcriptions throughout the campaign and then a bunch of optional features 
that you can use to help boost and promote your story.
09:09:06 So just some quick terminology because I'm going to mostly use this terminology throughout the presentation 
because that is the terminology our platform uses.
09:09:18 The first is, they use the word they use the term initiative, and initiative is the umbrella term that is just the 
give local campaign.
09:09:27 A story that is your organization's individual campaign. So what I'm talking about, you know like, Hey, you 
know, can you know like, oh hey we're going to talk about, you know, editing your story.
09:09:39 We're talking about editing your specific organizations campaign page or, you know, profile depending on the 
verbiage that you may be more accustomed to the story name is specifically, it's referring to the name of your 
organization, and we do that, because
09:09:56 it helps us know on the back end, who it is that we're helping and helps us track like the transactions better at 
the back end as well.
09:10:06 So the story name story title those two things that is the name of your organization, a storyteller is any 
individual who has an account, attached to your organization story and can make changes can do edits to your main like 
fundraising page, versus
09:10:26 a payment manager is a storyteller who can also view the transaction information. So if you want someone 
who's going to help you. You know, put in like a bio for your organization and put in pictures that kind of stuff.
09:10:39 But you don't necessarily need them to have access to seeing your donor information, then you would just have 
them be a storyteller, and not a payment manager, but if you are someone who's spearheading your story, then you 
would want to be the payment
09:10:54 manager because somebody is going to have to have some access to all that donor information, and a team is 



file:///C/Users/mmros/Documents/Melissa/Give%20Local/2021/Workshops/Walkthrough/closed_caption.txt[10/14/2021 11:42:42 AM]

just a group of storytellers.
09:11:04 So I'm going to go ahead and stop sharing and we're going to switch over into the live feed of give the give 
local platform.
09:11:18 So, oh so here the actor was in the Comic Con.
09:11:23 Oh, David Tennant, he's, he did one of the doctor who's a doctor who series and he also played in the fourth 
Harry Potter movie, I know he's got other stuff but those are the best doctor, he was the best Yeah.
09:11:44 Nice No You're good. Right.
09:11:49 But yeah, now I was mostly a fan because of Harry Potter. So,
09:11:55 but I'm going to go ahead and yeah we're gonna go ahead and we're going to share into the next screen do.
09:12:06 So many of you may have, you know, may have already seen this.
09:12:12 This is just SBS gives.org This is the overarching like public facing side of give local This is where your. This 
is where you're going to be sending all of your donors.
09:12:23 You're going to send your friends your family here. Once it goes live. This space is going to be retrofitted to 
have little icons of each one of your stories there so you're going to have like a little box that shows up at the picture and 
text, image
09:12:40 or add some text in there that you can put in whatever you want to put for that text to let people know what it 
is that your organization is here for and like what you do for the like what you do in the community.
09:12:53 But the bigger focus today and what I highly recommend that folks bookmark this because I honestly forget 
this all the time and I have to have a bookmark is to actually log in and edit your story, you are going to go to my dots 
community funded.com.
09:13:18 And because like once you usually log in once it kind of just like presets you to like login all the time like it 
just like does this we're just like automatically assigned to in.
09:13:31 I'm so sorry you don't get to see that first like login page, but when is your first time logging in, it will prompt 
you to put in your username and password which you username is always just the email that you registered your story 
from and mine does
09:13:44 look a little bit different than yours, but not by much.
09:13:49 So typically when you sign in, you're going to see,
09:13:55 you're basically going to find one that says like my stories, and it's going to show you if you've participated in 
give local in the past, under this email, it will show up all of your different campaigns for you to click into and then 
you'll click the
09:14:13 one that you want to work on.
09:14:16 But for me, because I have a lot to look at.
09:14:21 I have to go into the initiative level first.
09:14:26 And so, but when you're in here. You get to go to, you'll see you will still also have on this sidebar, you're 
going to have all of this information you're going to have like a dashboard setup stories champions, all that kind of fun 
stuff.
09:14:44 So I am going to go in to a random story which I did I make a test one this year, I don't think I did, I didn't.
09:14:55 So let's go into a blank one.
09:14:59 So I'm not ruining anyone's.
09:15:03 That way, we're just gonna go ahead and Arla UK if I just use yours, go the mason General Hospital.
09:15:11 That's fine. We haven't done anything so that's good blank one right there we go. Alright so I'm going to go in 
here and yeah this is what you all are going to see.
09:15:20 Once the campaign actually starts, you're going to get to go ahead and you'll see how many gifts have been 
made to your account.
09:15:28 Off online gift offline gifts are going to be something that we do at Rn so when donor sending checks.
09:15:36 Or if you get a sponsorship.
09:15:39 We will be the ones to enter all that information but it'll appear here as an offline gift and the fun new thing 
this year is that it gives you like a fun little chart to kind of show you.
09:15:49 You know how things are going.
09:15:53 But the biggest part that you guys spend the most time in is in this setup, especially in these next couple weeks 
as we're getting ready to get going.
09:16:01 So what ends up happening is your first section is it's going to go into your details and your details is very this 
about page. This little square, this is that piece that I was talking about that's going to show up on the homepage of SPS 
gives the main
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09:16:19 give local website. And this is what your donors are going to first see when somebody is just scrolling through 
the give local website, they're going to see all these little rectangles.
09:16:42 and you will have the option to put in one image here. You, the story name again it's just the name of your 
organization.
09:16:47 You will have space elsewhere to put in a more like fancy or engaging title.
09:16:55 And then you can also have a little summary here.
09:16:57 It's a really it's a pretty short summary that you can put in, but you'll type the text in here and it'll show up here, 
as the sample.
09:17:07 And so this is where you can put in.
09:17:10 Just like you could put in like a mission statement for your organization you can put in a quick snapshot 
overview of all the work you're doing in the community, or you can put if you are using gift local for a specific purpose 
like fundraising purpose
09:17:24 like say you are specifically trying to fund a new.
09:17:31 Maybe you're trying to support a fund for COPD patients in admission General Hospital.
09:17:38 And so, it'll help them pay bills, and you will be able to put that in here just to let people know like it's quick 
snapshot of like this is what we're raising funds for and important thing to note is every time you make any kind of 
change.
09:17:56 It's gonna, there's this little Save changes button, that'll pop up, so I just put an spacebar, and it changed colors, 
and you will want to make sure to click this after every change that you make and before you go anywhere else.
09:18:09 So that way you are.
09:18:11 For sure.
09:18:14 Having that saved. Once it goes back to like the white, then it means that the same than the changes been 
saved.
09:18:25 Another thing in your details, is going to be your impact. And so this is something that when, after a donor 
checks out and they've gone through the whole process.
09:18:35 They've made their payment. This is just something that you can put in like a quick little like thank you that 
says you know like hey this is you know what your donation and it has gone towards, and it's just usually something 
simple, you know, a sentence
09:18:51 or two, because you can also, you know, email them later.
09:18:57 And also set up automatic emails as well.
09:19:00 But this is also where if you wanted to change your fundraising goal you can you can do $1 amount 
fundraising goal, you can do a participation goal so based on the amount of donors that give to your can give to your 
story.
09:19:17 Either one you can have both. Whatever floats your boat.
09:19:21 And again, you'll make sure to want to save any changes you make.
09:19:26 You also have in your story details, you're going to have Tags and Categories and so the categories.
09:19:32 These are all like the general like the overall like like the primary focus area of your organization, which 
sometimes people have a combination of a couple of different things.
09:19:46 So, you would go in here and you would get to click each one of these.
09:19:54 And on the I'm just going to go back into the SPS gives really quick.
09:20:04 Once it wants to load.
09:20:08 There it goes down here, there will be one of the options that will pop up once we go live is there's going to be 
a search bar here, so folks can search for specific organizations, or if they are wanting to search for organizations who 
work in a certain
09:20:24 like field of interest, and those are going to be where those categories come in handy, because it automatically 
has a little like Quick Filter for each one of these categories.
09:20:40 Now if you want to get more specific you want to let people know that you're like yes we work with animal 
welfare but we specifically work with cats, or we specifically work with farm animals.
09:20:53 That is where you can then go into tags selections and tags are like keywords that people can just type into the 
search bar.
09:21:05 And anytime they type that word into the search bar, any organization who is click that tag and attached it to 
their story will pop up in that filter.
09:21:16 And so when you go into manage.
09:21:19 There's already a whole bunch of pre made tags that are from past give local campaigns.
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09:21:26 So you can come in here and you can, you know, click these.
09:21:31 Once it loads, because of course internet always wants to go slow when you're doing stuff like this.
09:21:38 But yeah it'll start to just kind of like show some of these things in here.
09:21:44 And you choose as many or as little you know like you can choose as many as you want. And then you'll save 
them and they'll pop in. As you can see, like some of them are starting to pop in right here.
09:21:54 And so this is where you'll find which tags you already have selected.
09:21:59 And then you can also come in here and you can cancel any of them by just clicking the x's.
09:22:06 And so, not going to save that, because I don't know that all those are relevant.
09:22:13 But if you cannot find a specific tag that you want that like clearly defines what your organization does, you 
can go ahead and click Add a new tag and you can type in your own and start a brand new one.
09:22:28 The owner.
09:22:30 Not like super relevant.
09:22:32 But this would just be who is the main contact, so like if I need to get ahold of somebody regarding your story.
09:22:43 The first person I'm going to go to is the owner of your story. And if there's somebody else new has to be 
somebody who is on your team and as a storyteller, but you can go in here and you can change them.
09:22:59 If you need to, if somebody leaves if
09:23:04 there's a switch and leadership.
09:23:08 Whatever floats your boat.
09:23:09 So before I go on past the details there any questions about this little section.
09:23:21 The chat. I'm Melissa This is Jan Hey, good to see you. I have a quick question. Can we link to like our 
YouTube channel, and other social media sites to help with some of the storytelling in this platform.
09:23:36 Um, yes and no. Um, so that's going to actually be here in the fundraising page.
09:23:44 So that's going to actually be here in the fundraising page. So, in the fundraising page. This is where people are 
going to spend, you're going to spend the most of your time, and in like this space down here which is kind of like your 
main like profile piece.
09:23:57 You can put in URL links, so you can put links to social media in there.
09:24:05 There's also the content zone that you can add.
09:24:11 That's a little tricky to use but you can't.
09:24:15 If you want to go with it you can, there is some it's embeddable media.
09:24:21 And that is one that you can use and you can connect like more directly like it'll usually have like a third party 
code kind of thing.
09:24:31 So it gets a little bit trickier.
09:24:34 I'm personally more of a fan of just a URL link because that's a simple click and put it in there.
09:24:40 But you can also do embeddable media as well. Okay. All right. Great. Thanks. Yeah, of course.
09:24:48 Alright so, since we're here, we're gonna go ahead and talk a little about the fundraising page. So, like I was 
saying, This is the, this is where you going to spend the most time in the next couple weeks, and start, you're going to 
see this right here
09:25:02 is basically a sample of what your page is going to look like based on all the changes that you're making.
09:25:11 And each of these that has like the little titles, these are all different like kind of like sections of your story, or 
what they call content zones.
09:25:24 And the big thing is on the right hand side is where you make all of your editing changes. So the first one is 
your titles and actions in this page title.
09:25:34 This is where you can type in whatever you want so you can put in here. If you, if the purpose of your camp. 
The purpose of your story this year is to again fundraise for, you know, helping alleviate bills for coven patients, you 
would be able to put
09:25:51 that in here as your page title.
09:25:56 You will also have, you could tweak the wording for your donate now
09:26:03 to make it a little bit more unique to your organization, I probably recommend keeping at least the word donate 
in here those that way people know this is where they go to, you know, add you to their cart.
09:26:15 There's also this Share button and the Share it makes it so it's a basically it's a pop up that creates like a preset 
like little like link and small post that can be posted to a couple of different social media sites.
09:26:29 I do believe posts, it connects to Facebook, Twitter,
09:26:35 I'm trying to remember what the other one is, I think it's email thing is what it does, or just gives them the link 
to your page.
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09:26:44 So, if you don't want that on at all, you can just go ahead and you can click this little toggle. And when it turns 
red. It's not going to show up anymore.
09:26:57 Thank you make a green shows up.
09:27:00 So, the next little section is the media, this is where you can upload an image. Unfortunately for this big part it 
like the big main picture it only lets you upload one image.
09:27:13 But some people get around that main making like a little collage or whatever.
09:27:17 But you can also embed images down here into this, where you see like the text right now.
09:27:24 You also can upload a single video, and that it has to be a YouTube video though, at least at this point they 
might edit that in the future but right now it's just a YouTube one, but it's still kind of nice because it'll look it'll just pop 
up on your
09:27:39 picture on the overlap when somebody moves their mouse over top of it, it'll show up like little play button.
09:27:48 Okay, there's another station. Alright, cool, and then So then the next little section is statistics, and right now 
because nobody has any donations yet.
09:27:57 We're not live.
09:27:59 You can't see it but right above the donate now button is where these are going to show up. So these are just 
like, it's like little goal markers and stuff.
09:28:10 Little trackers. And so you can have it do for funding, you can have it show your total versus your goal and 
kind of have keep that little marker tap going, you can just make it show the numbers of total funds raised the goal that 
you have, or you can
09:28:27 hide it completely.
09:28:29 And the same goes with participation.
09:28:34 And how many donors have donated to your campaign, so on and so forth.
09:28:40 The time left is kind of in between because everyone's going to be the same. So, it's up to you if you want it on 
your page or not, it's going to be on the main homepage of SPS gives.
09:28:54 So, up to you if you want it.
09:28:57 So for this main body of text, you will edit that here in your body content.
09:29:04 You get to go into open text editor, and it's going to pop up this lovely little box in which you can be typing it, 
you can type in a bunch of stuff.
09:29:21 And there's a little, there's some formatting options in here as well. So like if you wanted to. These are the kind 
of like different sizes that they have available for your text, and you would click it so you would highlight this space so 
it's like okay
09:29:38 well testing, it's like okay well I want to see what the site looks like you would hit each one.
09:29:43 And that is the h1 sizing, I want to check the next one, h two.
09:29:50 That's a different one. And then you have h3, and there's different one. so it's kind of like biggest the smallest.
09:29:59 And so you can kind of play around with that a little bit for the sizing, I don't know why they don't just have 
like Microsoft Word and it's just like numbers and stuff and you choose those.
09:30:08 It's beyond me. I guess they, I don't know I guess it's simpler for their software programming, I'm a software 
designer, so I don't know.
09:30:16 But you can also there's also ways to like do like in dense with the paragraph thing you can do like some bullet 
points formatting and you can move stuff so it's like on the far right in the middle, all those kinds of things you get the 
bold italicized.
09:30:36 To put in the like to put in like URL links so like if you want to put in a hyperlink, that takes people to your 
website or to YouTube video.
09:30:49 You can go in here you would just highlight the text that you want the hyperlink to show up in.
09:30:55 And then you would insert it in that weird little paper clip one, like if I visit WWW dot SPS is.org. And then 
you have to be sure to hit Enter.
09:31:07 And then it will change the text to be like that blue color with the underline.
09:31:17 And that's how you know the hyperlink is in there. Um, so, which is important is to always make sure that it 
turns blue because otherwise, something went wrong, or it's a little tricky and find out what exactly went wrong, but you 
know something went
09:31:28 wrong, it's not blue.
09:31:29 And this little last little box up here in the editing. This is where you can add in images, so you would click 
that and then you can go ahead and you would just click a picture.
09:31:43 And, Unfortunately, it doesn't let you do a whole lot of editing within the platform, other than some cropping
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09:31:51 beforehand.
09:31:53 But you do that, and did not work out. Click the wrong button.
09:31:59 Try that again. right so then I can crop and us, and it's going to put it in here.
09:32:05 So, and this looks huge, and that's because it is the tricky part about this platform is because there's not a lot of 
photo editing capabilities yet it's something that's like on their radar to update in the future, hasn't happened yet again, 
not a software
09:32:23 designer, I'm guessing it's more complicated, but the coding in.
09:32:30 So we don't have that capability. So sometimes when something pops up really big like this, you will have to 
shrink it on your own using like canvas to shrink the image or you can go on to you can usually use like a photo editing 
site.
09:32:47 I can't think of any off the top my head but there are like websites that you can just go in and you can put in an 
image and then it'll, It'll shrink stuff.
09:32:56 But yeah, once you have a photo in here you can also play around with the layout and how it kind of works in 
partnership I guess with the texts that you have in there, but it's also always good to kind of break up some of the texts 
with little images.
09:33:13 So you don't make, or if you wanted to, you can make the whole thing just images like.
09:33:20 Up to you depends on how you want to sell, tell your organization story.
09:33:24 So again I make sure that you need to save changes. before you do anything.
09:33:30 Before you go, before you like leave this page. Normally, for body content when you hit Save changes it's 
going to close the box, but because I don't want to save changes.
09:33:39 I'm just hitting cancel.
09:33:43 So, yeah so oh no it's good, good question. Allison so yeah so if an organization has created stories for give 
local in the past, can we access those to be able to copy and paste some.
09:33:57 I have not addressed yet. So, good question, and the answer is yes, you will have access to those unless you are 
new to editing and forgive local. So if you previously didn't use your email to edits, or help maintain a previous give 
local campaign for
09:34:23 your organization.
09:34:25 Just go ahead and email me and I can get you attached to the, to the old campaigns, because it's a weird thing 
where it's like, you have to be like as an individual like your individual email account has to be attached to each 
previous campaign in order
09:34:39 to view them. Melissa you can use ours as an example, if you want to show that since it is attached, you go up 
to the community found up at the top Community Foundation of South Puget Sound up above give local 2021, and it 
should show both years.
09:35:00 The gray bar up at the top, it will show up the same way for me as it does you all. But yet, people will find it 
yeah it's yeah because mine has like weird other.
09:35:12 Oh, gotcha administrative stuff it like slightly changes it because mine when I click that it's going to show me 
all the stories from everybody.
09:35:21 So, but no good. Yeah.
09:35:23 Thank you, though.
09:35:26 So, but yes that's where you'd be able to like normally you would just kind of come back up here and this is 
where you can kind of just like backtrack throughout the whole platform, it kind of shows you where you went in order 
to get to where you currently
09:35:38 are.
09:35:40 And so it looks like.
09:35:42 Okay.
09:35:43 Yeah.
09:35:45 So again, you will also see those changes that you did in the open text editor, you will see reflected here in 
your little sample.
09:35:55 And then we have just all these other content zones and this all these other content zones, these are all 
optional.
09:36:01 You can put as many in here as you want, you can use as few as you want.
09:36:06 Each one of them will have a little drop down associated with it.
09:36:11 So you'll be able to click this and it'll drop down and you'll be able to edit things based on what you want to 
like this first one is the community section and this basically just shows where donors are donating to your organization 
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from.
09:36:26 And you can have it show the big map you can have it down here where it says recent donations it'll put 
people's names and the amount that they donated.
09:36:37 If they're anonymous it'll just say anonymous.
09:36:42 And you can kind of change a little bit of the maps so there's the world map, or you can just do one that says 
USA, and it's going to do a funny little like changing the colors based on the area that people are donating from.
09:36:58 So, either one you want to use, and again you can turn as much of this on or off as you want by using the 
different toggles.
09:37:08 So that one I got rid of the map.
09:37:11 Lots of little options for it. You can also even change the verbiage on it. If you don't want to say if you don't 
want to. If you don't want to say community, as the title you can go in here and change it, you can put donors.
09:37:26 We've had people in the past and sections like this they don't appreciate the wording was not like superstars. 
But, you know, I'm going with this.
09:37:36 You can go ahead and put something in there as well like that, just to make a little more fun a little more 
engaging.
09:37:46 And you can also put in a little bit of like text that like tells people like what this for
09:37:54 in here.
09:37:56 And so yeah, again, there's just lots of different little like toggles to play around with.
09:38:02 And then when you're done with something you can just kind of like, close it all back up I do that in always 
make sure to save.
09:38:10 You can also rearrange the order in which all of these show up by simply grabbing those funny little like four 
lines over here, and you just move it to wherever you want it in order, drop it on, and there goes.
09:38:29 So, we will get into some of these other options in more details over here because that's where you do more of 
like the in depth to work on them.
09:38:40 But if there's something in here that's not showing right now or if you accidentally delete one of these.
09:38:46 No worries, you can just go to Add Content zone, and you can put it in again right here,
09:38:55 an important one that's new this year. That was pretty exciting is there's one that is a rich text section, and that 
is literally just another version of your body content.
09:39:08 And this can be kind of like whatever information you want to put here because you'll get that open text editor, 
and then you can put in you text you can put in your images new hyperlinks, all that kind of stuff so you can make it so 
if there's like another
09:39:21 specific story that you want to tell us a little bit set, that's like separated from the main bulk of your story, and 
you can go ahead and you can use like this space for that.
09:39:34 And again, you'll be able to rearrange it and put it wherever you want to.
09:39:41 And the last thing about this page. That is probably the most important in that you will want to remember is 
that this right up here this insanely seemingly long link.
09:39:57 This is the link that sends people directly to your story page.
09:40:03 So when we go live. When you start sending out like emails.
09:40:09 You will come up here and you will copy this link and share it.
09:40:15 And that's how people will get here.
09:40:18 It is a bit long, I admit, so I, personally, when I use like emails and stuff I just make it, I use like a blank, you 
know like I use like the text and just put in hyperlinks.
09:40:29 There's also the bit dot L y.
09:40:33 Is it also.com.ly.com.
09:40:40 Maybe I could be wrong on that.
09:40:41 But you can go there and it'll give you like a shortened URL that you can also use to post people have done 
that in the past.
09:40:50 You know, or you can use it as is.
09:40:53 It all works. either way to get people to your page.
09:40:57 So this one was a lot.
09:41:00 Is there any questions about building your story and like your fundraising page.
09:41:12 Melissa I have a question. Um,
09:41:16 I think that our team was a little bit confused I remember last year about the champions section.
09:41:26 And I wonder if you could elaborate on that a little bit.
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09:41:30 Yeah, I'm actually I'm going to be doing the champions here in a few minutes so Graham, are you Yeah, okay, 
that's fine.
09:41:39 Yeah. On this page, the only thing that really pertains to champions is how you want it to kind of show up on 
your page.
09:41:49 You can, yeah in the ad content zone, you can have like a champion leadership board if you want to.
09:41:55 Perfect, thank you yeah there is a section over here on the left hand side that has champions and we'll go into a 
little bit more details on that one.
09:42:03 In just a short bit.
09:42:06 Right.
09:42:08 Oh it is just bit dot L y okay okay that's fairly it's not a.com So hey, what makes it even easier to turn 
remember.
09:42:16 Yeah, they should put in some of those if you need to shorten your URL links.
09:42:21 You can go there and go to those websites.
09:42:24 So the last couple of things here that you find in this setup.
09:42:28 Yes I want. So here's also a nifty thing. If you try to leave a page that you were working on, and you didn't 
save your changes it's going to pop up this little box that says, Are you sure.
09:42:40 And in this case I am sure, I do want to leave.
09:42:44 But this payment section.
09:42:49 Feel free to ignore it. I'm just only showing you so that way you know that it exists and that we're just going to 
ignore it because all the payments are going through.
09:42:58 Community Foundation, and we are going to be sending you all of the funds after give local ends. So there's 
nothing in here that's particularly exciting or that you need to edit emails is again that's a new feature this year that's 
pretty exciting.
09:43:13 If you have, you know, only a few staff members, or you have like all volunteers, and it's hard to keep up with 
donor engagement and stewardship.
09:43:26 One way to kind of like at least give a small initial thank you and like start that stewardship process is you can 
set up these automatic emails that is sent to every like any donor who donates to your page and you can edit this 
however you want you can
09:43:42 put in some text down here images hyperlinks again.
09:43:47 You can have it so there's a reply address and automatically fills in originally, as the replies, as from the owner 
of your story.
09:43:57 But you can also add in more if you want to, you can put email subject line and this is just something that kind 
of like starts that stewardship process.
09:44:06 We also still encourage folks to when you do get the chance to maybe send more personalized contacts with 
your donors after global has ended, but I know it's already hard enough trying to keep up with give local wallets live.
09:44:22 And so it's like to try and be like, Oh, I'm gonna write a thank you card, after every single donor is, like, I 
applaud anyone who does it like and keeps up with it during give local laws life.
09:44:38 But if you want to just have save yourself a little bit of stress and send out the more personalized stuff 
afternoon global has ended, you can just start it off by building this thank you letter.
09:44:50 This thank you email that just automatically goes out.
09:44:54 The last part that's important on this page, under the setup is publishing.
09:45:00 After you have finished editing, everything that you want to.
09:45:06 In preparation for give local, you need to go up into, you will hit submit for review. And when that happens, 
you will temporarily lose capability of editing your anything in your story.
09:45:23 Until Community Foundation staff has had a chance to approve it.
09:45:28 And basically the approval portion is at for us because we're not like it's, it's pretty much it's yours You do 
what you want with it. We're just going to do like a cursory glance to make sure that you're not like advertising anything 
illegal.
09:45:43 You're not being like, Hey, we're, you know, we're selling fireworks outside of the few designated time to the 
year that we're allowed to sell fireworks like we're going to be like, Whoa, That needs to go.
09:45:57 But for the most part, You can put whatever you want in here.
09:46:02 We do ask that all well we require that all organizations have submit for have hit submit for review by the end 
of the day, on October 24.
09:46:14 So that way we have time to go through all of it.
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09:46:18 Make sure to catch any hiccups.
09:46:21 Before early giving starts because early giving starts November 1. So we want to make sure we have this all 
out of the way. And once you have submitted for review and it's been approved, you will have access to edit again.
09:46:34 And this is the page also once you are approved, that you will come to. And on the, on November 1, you will 
come in here into publishing, and you will want to click publish and display.
09:46:50 So that way,
09:46:54 your specific story will go and show up live on the SPS gives website.
09:47:02 Because for whatever reason I still keep bugging our software people about it I do not have a way to just like 
turn on and turn those on for everybody all at once.
09:47:12 So, since I do not. So we do ask that you as, like individually go in and you publish it so that way we don't 
have to go in and click it for every single campaign because this year is like our biggest year yet.
09:47:27 We have 91 registered organizations. So, which I'm pretty excited about.
09:47:35 So, but yeah, you'll just come in here, you'll hit publish, you'll hit display.
09:47:40 Boom.
09:47:43 We did have the ultimate Oh, maybe we did, and I just never used it. I may find out that maybe it was your life 
maybe the emails was your last year. And I just missed it.
09:47:58 That is entirely plausible.
09:48:02 Yeah.
09:48:04 Can I make a quick comment I mean thanks for sharing all that about the communications and I really liked 
when you sent the acknowledgement letter to all of us telling us how the campaign will for our organization and then 
explained how the match work,
09:48:19 because I was able to share that with the donors that actually contributed to it and share it with any 
organization and so two thumbs up on that so I hope that you'll continue doing that again and in preparation for the 
campaign.
09:48:33 I've already started contacting some of the donors to say, hey Just a quick reminder thanks This is how great 
we did last year. We hope that you know, you'll be supportive again this year so it's a it's a really useful communication 
really trying to get
09:48:47 some mileage out of that so thanks for doing that.
09:48:52 Hey. Yeah.
09:49:02 Oh perfect yeah and just like this last one, this is just the original this idea submission that is just what you all 
submitted when you first registered your campaign. If you ever need to refer back to something that was on here.
09:49:06 Not super exciting, but if you really want it to look at it you can
09:49:14 know once you are published you're still, you can still make edits.
09:49:18 So that's also yet important note that Yeah, once you are published.
09:49:22 Even if it's live, and your campaigns on the main profile page and stuff like that you can still make edits 
throughout all of give local.
09:49:33 But again, we're still gonna be watching, making sure you're not doing anything illegal on here because 
nobody wants to get in trouble for this. So,
09:49:41 yeah, so we're gonna, I'm gonna bump down into some of these other ones really quick. And I'm going to go 
first two teams, and this is the space this is your.
09:49:56 This is everyone who has access to your story.
09:50:02 And if they're in here, you'll see name, their role, you can toggle this payment manager on and off. If for 
whatever reason, nobody on your team has payment manager, contact me and I will turn it on for at least one person, 
because once one person hasn't
09:50:21 turned on, they can turn it on for everybody else, or if you just want everyone to be payment manager, I can go 
ahead and turn those on that way as well.
09:50:29 You'll have the email that's attached to that account name, and then whether or not they are actively
09:50:37 if they've activated, their account with this story.
09:50:42 If you do want to add another person to help edit stuff, you just come up here, invite new team member, put in 
their email and hit send.
09:50:50 It's also important to note that when you send this it sends an automatic email from info at community funded 
calm and the link that it sends is only good for 48 hours.
09:51:05 So, but you can resend this as many times as you need to.
09:51:10 And the same on my end too. If you have not signed in yet, and your account is not active.
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09:51:18 I can resend it to you send you a new link. Not a big deal. It takes all of like 30 seconds. So, more than happy 
to be able to do that.
09:51:28 The other one is pretty important is your transactions. Again, nothing's in there yet. No one has any donations 
we're not live, but it's pretty robust in that you can filter things viewing all the transactions, it gives you a quick 
overview of everything
09:51:48 that's going that all of your donations and stuff.
09:51:52 And down here is where you will get like the detailed details of each donor. You can export all of this 
information at any point during give local after give local.
09:52:05 I suppose if you wanted to before give local and get like a blank page started.
09:52:11 But something that we do ask, is to pay attention is to scroll over here
09:52:19 is be aware of down here if folks are, this is where you'll find out if somebody is anonymous or not.
09:52:27 Because it'll say like it'll have like this publicly displayed section, these two different comments these two 
different sections, it's a publicly.
09:52:35 It might end up saying you know like do not publicly.
09:52:46 Say my name. So then we just ask that you kind of respect their privacy and don't post them on any public, like 
if you want to go ahead and like some people have thanked donors like they do like a daily like thank you to all their 
donors on their social
09:52:55 media and they put like donors name and stuff like that.
09:53:00 On a post, just double check here if it says that they don't want to be publicly displayed.
09:53:05 You just don't include them on that, those kind of things use.
09:53:10 This doesn't necessarily mean that they don't want you to send them a thank you letter after give locals over.
09:53:16 This is just asking if they want to be publicly acknowledged.
09:53:23 And, yeah, so that is that on this one.
09:53:30 This is also where you can view, if you have like champions and stuff you can see what they raised in this 
area.
09:53:38 But after those two Is there any before I move on to the champions, is there any quick questions about adding 
people to your team or like viewing the transactions from your donors.
09:53:49 Yeah. Can you just recap real quick the permissions for the that button for the transaction was that little green 
button, what was that called.
09:54:00 Although payment manager or Wednesday.
09:54:04 So when you're on team.
09:54:07 You, the payment manager, this is, yeah, the payment manager has to be turned on and toggle in the top of has 
to be green. In order for somebody to be able to view the transactions and okay so we'll need to add, we can add other 
people to that.
09:54:22 Okay. Yes, okay, as long as you have at least one team member who already has payment manager access and 
authority they can turn it on for you. Okay, that sounds good.
09:54:31 Alright, perfect.
09:54:33 Alright, sweet so then looking at champions. Again you kind of come over here those left hand menu you'll 
click champions for here, you will get to see as like a storyteller and as I do believe, as you have to be a payment 
manager because there is money
09:54:53 involved in it.
09:54:56 In order to view the champions.
09:54:58 You have to have payment manager turned on, but you can see
09:55:03 who all is the champions like what they're, you know the name, their email goals, all that kind of stuff you'll 
find out if they're active.
09:55:13 If there.
09:55:14 If you've had to suspend them for any reason, or close their account, you can do that here, because I don't have 
any particularly I don't have any.
09:55:28 Actually, you know, let us actually see if I can find one from last year.
09:55:35 I think it might still show me some during last year so you all can see like an actual sample of what it looks 
like.
09:55:54 Perfect. So cool. So this is showing me.
09:56:00 This is obviously a little bit more robust, because this is showing champions from all of the different stories. 
Last year, but it'll be it's similar to what you all will see, in which you'll see like, who the champions are, how many 
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gifts they raised
09:56:22 their donors that kind of stuff.
09:56:25 Different shares that they had, and you'll get to see like their name, email, and you can do some level of editing 
on behalf of your champions in which you can do some you know like here's like a little like automatic like again 
similar to the one that
09:56:48 you have on your story on your little story card.
09:56:53 Just a short little like hey this is why I support this organization and you should do.
09:56:59 You can help them set a new goal, that kind of stuff. you can edit that part.
09:57:05 The or the individual champion has to be the one to actually sign up, which now that I'm realizing it. I kind of 
jumped the gun in that I didn't even explain what a champion is.
09:57:21 So I guess before I keep going deeper into this a champion is basically anybody who agrees to sign up on 
behalf of your organization to help promote your story.
09:57:35 And they can go in and they can register their own kind of username and you will see they'll be able to do that 
once give local goes live, you kind of see a sample of that here when you're on the fundraising page loads, dun, dun, 
dun, dun,
09:58:04 bogus ago, you'll send them to your main give local story page, and they'll come here where it says become a 
champion, and they'll click Get your personal share link, and then I'll take them through the process, it'll send them an 
email with a link that
09:58:24 says you know like here's your account.
09:58:27 And they'll be able to click that they'll fill in their information you know what's a good email what's there. 
What do they want their username to be, they want to set a goal will do all of that.
09:58:37 And once they've completed that, then you can do some of that editing that I showed you back here.
09:58:44 And so, champions are really good for if you have some like volunteers who are interested in helping out, 
board members are really good ones for that as well, especially like pretty much any, especially folks who are pretty 
active online.
09:59:02 So if you know it doesn't matter really what online platform, it is it could be, Facebook, Instagram, they just 
email people a lot.
09:59:15 Those are really good people to have as champion because they can help just like send out the link to your 
story page invite new people to learn about your organization, or to donate.
09:59:26 Hopefully both, but doesn't always happen that way.
09:59:32 And there is again some small editing, there's again where you can do it like that it profile. You can suspend 
them, delete them.
09:59:44 And there was a question in the chat.
09:59:49 Yes.
09:59:55 And so, Yeah, there is the invite champions.
10:00:03 Up here, and that'll be the same. When you're on yours there's going to be that little option to invite champions.
10:00:15 But again it has to be.
10:00:17 Once we're live. So right now, it just shows up this funny little red blocking you out.
10:00:25 Because the camp, because the whole initiative isn't live yet, But it looks like we have another question.
10:00:33 Nikki, did you have a question. Yeah, so, well I think you just answered it You said we're kind of kind of start 
a setup for our champions prior to going live, because sometimes like, you know, with our board members is for us to 
kind of walk them through
10:00:49 it.
10:00:51 You just said, Just wait till it goes live. And then, and do that.
10:00:57 Yeah, which is, you know, it's actually a big benefit of having the early giving week, because that's a good 
time to get champion setup, because you're not doing a whole lot of promotion during early giving.
10:01:10 That's more of a time to set up champions, if you have like some.
10:01:17 You have a couple of like key donors and like usually bigger gifts that you have lined up you have them, 
donate during early giving so when we go live live, you already have something that says you know like hey this 
organization is already being supported
10:01:35 and like, um, maybe I should go and check out what they're doing because it seems like other people like them, 
so maybe I should do, like maybe I should learn more.
10:01:44 Right. And I know on other giving platforms, they kind of have like a, like a landing page for their champions 
or their peer to peer campaigns. Does it look similar, because I didn't we didn't kind of utilize that function last year so 



file:///C/Users/mmros/Documents/Melissa/Give%20Local/2021/Workshops/Walkthrough/closed_caption.txt[10/14/2021 11:42:42 AM]

are we able to
10:02:03 kind of see what it would look like when they share.
10:02:09 We cannot unfortunately at this point I
10:02:18 think your best bet, of being able to get some of that information.
10:02:22 And like doing that is there's always this little like help
10:02:28 page that this is the Help Center that is for like the overall, the platform, or yeah and so this one, which here 
remember if I sent it out in the introductory email like Yeah, but I will send it out again.
10:02:47 That way you all have all this information, and a newer, more recent email.
10:02:52 But you should you might be able to find some more samples of what it looks like when you search around 
through here.
10:03:01 Thanks, Monica. Yeah.
10:03:10 So,
10:03:13 now, like slightly off pace.
10:03:28 Mostly because I lost my train of thought, I guess, is there any other questions about the champions. Because 
also, again, feel free to contact me anytime if you run into issues with it.
10:03:36 And there are a really champions are a really good tool to help get the word out for your organization for the 
campaign.
10:03:45 The tricky part is sometimes, if you don't have like volunteers or board members who are willing to sign up for 
it, which is so totally fine. Like, if you have people just forward the emails you send out to people.
10:04:00 That's still a champion in my book.
10:04:03 They just don't have a whole, they don't have their own like mini profile for it.
10:04:09 So,
10:04:12 yeah.
10:04:14 So that would be champions in a nutshell.
10:04:17 And those are pretty much all of the main things that are relevant. Those are like the primary parts of setting 
up your give local story and getting ready for us going live.
10:04:33 Some of the optional features that we have is updates and story updates are, in a nutshell, they're kind of, 
they're basically as many blog posts that show up on your fundraising page.
10:04:47 And so, These can be useful for a couple of different things.
10:04:52 One, you can use them to share recently posted news like e newsletters that you have. If you have volunteer 
opportunities for your organization.
10:05:04 Maybe you were showcased in an article like a news article recently with the Olympian or with like Shelton 
nation journal something like that and you want to share some of that you can.
10:05:18 You could also use it.
10:05:20 I don't, I don't think it was with us but it was with when I was like scrolling through one time, other 
organizations who use the same platform as as some of the stuff that they did.
10:05:31 There were some folks who they basically they use this. They use the update section, and created little like 
BIOS for different like staff members are volunteers.
10:05:44 And it was just you know you put it in like a little picture, and a little bit of text, and then it was just sharing 
people like here's who makes up our organization and this is who helps us make a difference.
10:05:55 And you can do all that by just you'll add a post, you'll add a new post, and you can put in an image, you have 
a little title for it. And then similar to like the other text editor features that we've seen before you have all these 
different formatting
10:06:11 tools and inserting additional images.
10:06:17 You also have the ability to you can just update to the story page, or you can send out an email with it
10:06:26 and make some templates, all that fun jazz, which I'll show you those in just a moment.
10:06:33 But you can save stuff you can make these ahead of time, put it as a draft release it later.
10:06:41 Or if you're like okay well this is no longer useful, you can archive it.
10:06:46 And then it just makes it so it's not publicly viewable anymore, but anything that's archived can be brought 
back and republished.
10:06:54 So then you'll have the filters that just show you what posts you have their drafts, published archived.
10:07:03 and
10:07:08 you can so talking about like in that how I saying like the email templates and stuff like that. You can go ahead 
and you can build like small little like ILA, you know like, little like some, like little lists of like pre made people to 
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send out emails
10:07:28 to so when you want to send people like an update like hey, we've posted this new story or you know 
something exciting has happened with our give local campaign, go check it out.
10:07:37 If you want it to send from this platform, you can build some of those in here.
10:07:44 It is important to note that the platform designers, the platform does not save any of this, the contact 
information on like a back server. So it's when you put it on here.
10:07:58 It does not like it gets sent temporarily to their like main overhead server and then just gets deleted.
10:08:09 So, they do not retain any of this email contact information that you upload in here.
10:08:16 So, and they don't.
10:08:19 So, they don't retain it, they don't sell it.
10:08:21 The only people who get to see it is you,
10:08:26 which at the same time makes things a little tricky when it comes to if you need help with stuff, but that's what 
I'm here for.
10:08:34 So yeah, you'll get to come in here and you can create some templates subject names, addresses, type in 
individual email addresses and put it in here.
10:08:47 Who it's really cool people would reply to.
10:08:51 And the text, all that kind of stuff, and you can send an email right then and there or you can save the changes 
and save that template for later.
10:09:00 And then there's like you can add groups and this is where you would go in to build like that actual email list.
10:09:10 So, There is also you can upload so if you already have some
10:09:20 email lists.
10:09:24 You can like if you have like, if it's in like an Excel spreadsheet or whatever and stuff like that you can upload 
those directly in here so you don't have to do the whole like individually added in one by one.
10:09:36 Or you can just not use this space. Up to you. Either way, it's just a fun little feature.
10:09:45 We don't worry about the unlike manage unsubscribed because it's that's more for like if we're.
10:09:51 If we were doing this year round.
10:09:54 And you were sending out emails from here all the time.
10:09:58 But since we aren't.
10:10:01 There's no like annual subscribe.
10:10:06 I guess like checkbox that people have to do to receive your emails. So, another optional feature. The rest of 
the optional features are found here under incentives, because of a couple of
10:10:21 mostly tax issues.
10:10:25 And like just the way things are, like weirdly worded, and our head.
10:10:31 We are so we're working on trying to bring them back in the future. Currently rewards and challenges are 
disabled for this year.
10:10:41 Because it's Yeah, there's a lot of weird like tech stuff and evolve that is little picky but we are hopeful that 
we'll be able to bring back some of these in the future.
10:10:54 I'm little picky but we are hopeful that we'll be able to bring back some of these in the future. And, but there 
are matches still so if you get
10:11:01 the big thing about matches is they're always exciting everyone likes to say like everyone likes to see that like 
their donation is, you know, doubled or tripled or whatever and stuff like that because they're like, Oh man, I was like, I 
felt bad because
10:11:15 I was only able to donate $25 but hey there's this match that makes it $50 and I feel really good about that.
10:11:22 And it's you know it's awesome to kind of invites people in to be like Hey, it doesn't matter how much you 
give it is still worth it. And it is fun and means, it also shows that like you're supported by other organizations in the 
community or groups of
10:11:38 people in with matches.
10:11:42 And with matches. We are asking that if you get a match so if you have, say, I'm.
10:11:49 I don't know why I always think of Ralph segue but I do.
10:11:54 If you get a frost with ways like if you ask them and you're like hey would you be willing to sponsor a match 
for our gift local story. And they were like yeah no of course you know like, Here's $1,000, you would have them send a 
check, that is addressed,
10:12:14 and made out to the community foundation.
10:12:18 And it would put your, and then they need to put your organization.
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10:12:23 Dash give local in the memo.
10:12:26 And then our end we will upload those matches into your campaign and get all of that setup so that way you 
don't have to worry about like trying to figure out like whether or not you didn't correctly and stuff like that.
10:12:41 We will go ahead and add it in there for you and this is where you will be able to view that information once 
it's uploaded.
10:12:50 And the important.
10:13:17 startup early giving.
10:13:19 So that way we can have everything up and going. And we're not, you know, do it play in a weird back and 
forth game with the sponsors and us during the give local campaign because it got a little messy last year.
10:13:36 And that would probably be that falls definitely more on me for not preparing myself for that.
10:13:42 So, learning, you know, live in learning chair.
10:13:47 And so, yeah.
10:13:50 If you have more questions about matches, always feel free to reach out to me.
10:13:55 RBC.
10:13:58 We're going to pause here in just a second for more questions, because the last thing is that, again, we talked 
about sponsors. You can add sponsors.
10:14:09 You would just basically you can put their logo their name and their web address so that way they can show up 
on your page.
10:14:19 That just shows that like hey, these are some people, these are some other like organizations or just like large 
corporation or something that support us.
10:14:30 But again, don't have to put those in there.
10:14:33 It is nice if you do have sponsors forgive local.
10:14:37 The last thing really that's optional feature is the hero section.
10:14:42 And this is again, you can change the wording it doesn't have to say heroes, that's just what it says that's just 
how it starts on the back end.
10:14:50 But these are basically people who if you want to have like basically it's like an extra like thank you that it'll 
show up a little list of folks on your fundraising page that says, hey, this person met our threshold of like, oh they 
donated like $100
10:15:09 we want to do an extra shout out to them.
10:15:13 You can set like a donation amounts that way. Anyone who donate to that amount or above. They will be 
automatically listed as one of your heroes.
10:15:23 On the flip side, you can also just manually add heroes so if you.
10:15:29 You can use this is a space that somebody used last year where this is where instead of like the sponsor feature 
they just added them in as heroes. So like, they respond, you know, like they had support from like local
10:15:43 Kiwanis clubs, and I'm trying to remember.
10:15:52 Another one,
10:15:52 there was like a city of like Olympia or something.
10:15:54 But, sorry I'm rambling a little bit. But yeah, they, they added them in here they just manually added in some 
of those like organizations that maybe they didn't know, like they weren't like financial sponsors, but they were like part 
like just like community
10:16:08 partners, somebody who you know like helped them put on another event. Earlier in the year or there's 
somebody who regularly helps them like organizations who maybe you work with local school districts all the time.
10:16:21 You could name some of the schools that you work in, you can be like hey there a hero because they're 
awesome and we partner with them and we think they do great work, they think we do great work.
10:16:31 So, give them an extra shout out.
10:16:35 And you would just, you would just put in their name or the name of the organization kind of thing. and then 
just add it and then shows up.
10:16:46 So that is the long and short,
10:16:51 how to build your campaign.
10:16:54 I'm going to go ahead and stop sharing for a few seconds, and wet my whistle, and if anyone has any questions 
or wants me to go back over something.
10:17:05 Let me know.
10:17:07 I've got a question Melissa. This is Allison for the food bank.
10:17:18 There's a little crop window and a preview window. But when I saved the draft a partial image would show up. 
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That looks totally different than what the crop window was.
10:17:29 And then when you publish it so I had to just, like, do it. 100 times by you know just trial and error before I 
ever got it to be, what I wanted like a little story update kind of similar to a Facebook post, maybe it had a title, you 
know, like a little
10:17:44 title banner at the top of the bottom and it was constantly cutting that off, and I checked in with help last year, 
and I got the exact pixel size ratio everything that was recommended, so I was doing it right to the exact specifications, 
but it was still
10:17:57 kind of a nightmare with the cropping and the preview not showing what was actually how it was actually 
cropped.
10:18:04 And I don't think we ever got it fully resolved, but there was a lot of back and forth on it and it was kind of 
difficult.
10:18:12 Do you remember, totally.
10:18:15 Yeah, no, I definitely remember we had some issues, last year.
10:18:21 And what I found like I, again, like I'm with you like we've I've talked with like our help and stuff like that. 
And for the most part, like, I'm typically the biggest issues that show up with the image sizing, and like images not 
showing up is one of
10:18:41 is like the two biggest two big things that pop up is if you have an image that you try to upload.
10:18:47 So not exactly relevant to what you're talking about, but just, you know, because it's a common thing that 
happens sometimes people will try upload an image they'll hit save.
10:18:56 And at first, it shows up in the preview but then when you like reload your page or whatever it doesn't show up 
anything it's just like blank.
10:19:03 And that's typically because the title, the file name of the image is for this platform it basically can't have 
anything. There's no spec there can't be any special characters in your file name of an image.
10:19:22 So you can have letters and numbers you can't have like the under scrolls periods.
10:19:31 The little, my parentheses. If you put any of those in there, it will show the picture up as like a sample like it'll 
show like a sample of it, but then it will not actually like transfer over and save to the public page to wild.
10:19:58 And, but talking more to what you're saying Allison is speaking with help about that because yeah I definitely, 
I followed up with them a lot. and they were again, it was
10:20:14 more of what ended up happening is that the best that they could explain it to me in a way that I actually 
understood it, because I was like, okay, you said a lot of stuff, I need you to dumb it down for 10am five years old.
10:20:27 And basically explained to me is that.
10:20:32 Well, it says the pixel sizes are the same, so it'll be like on your computer, it says that it's, you know, the 
images 900 by 720 pixels.
10:20:43 And that's what the platform says it needs.
10:20:47 Sometimes between like the different like software's.
10:20:52 Like, what they consider 900 pixels on like your computer and what the platform considers 900 pixels is 
somehow not actually like the same 900.
10:21:07 How I don't know, again, not software tech. I was like that's the closest they could dumb it down to where I 
understood, but there's just like a weird miscommunication so sometimes when that happens when it's, you have it fit to 
the exact specification
10:21:19 so it's telling you that it's 900, by 720.
10:21:25 But then on when you upload it to the platform and it cuts some of it off.
10:21:29 You'll want to shrink it actually down further than that 900 and 720.
10:21:37 Because for whatever weird reason.
10:21:39 The hard part is you can't tell, until you poke you have to basically publish it, and then look at and go, Oh, 
darn and then quickly try to fix it.
10:21:47 Because that is the problem is the crop window shows you what your cropping, and it's not what is really 
cropping so that's the hard part is it so it seems like there's no real fix besides just trial and error and resizing yeah yeah 
I'm mostly just try
10:22:03 to resize everything ahead of time.
10:22:06 I just purposely make all of my resizing smaller than what the recommendation is to try and preemptively like 
lower that trial and error, but it is something that like I've spoken with them about about trying to get it more updated 
because there are other
10:22:22 platforms where you can do more of this cropping and like editing the image sizes like within the platform's 
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themselves.
10:22:32 And I am like I don't understand why we don't why that's not a feature here and it's something that they've.
10:22:41 They have it on their list of many things to upgrade in the platform.
10:22:50 And, unfortunately, I think, different priorities I guess for different people. Thank you. Appreciate Sorry about 
that. I wish I had a better answer for you.
10:22:59 And I forget is that the, the ratio, at least at least if you have the ratio it's easier to resize it, but I forget if that 
was in the helper if that's actually on the main site.
10:23:08 So look, unless you know off the top of your head if they have recommendations right on the platform.
10:23:13 It's in some spots, they have it in the platform, other spots you find it and help.
10:23:19 it is also listed in our global tool kit.
10:23:22 Okay, great.
10:23:24 Thank you. Yeah.
10:23:28 All right. Any other questions, thoughts.
10:23:36 Also I had quick question about matching so they send you let's say, whoever it is, you do throughout Ralph, 
Ralph straight way before let's just do that one again.
10:23:49 They send in $1,000 with Puget Sound estuary I'm in the memo.
10:23:57 Gosh, give local. And so, is that something where you all set the actual match like, you know, cell Puget 
Sound Community Foundation sets the match, or did we set the match how's that work.
10:24:11 So we set the match on the platform. Um, yeah you as the organization stuff you with you know like, again 
using Ralph serif way you and Ross for third way will you know kind of plan out together how you want the funds to be 
distributed if you want it
10:24:32 to do like a. Say you want it to be like a two for one, so like somebody donate $1. It's matched with another 
dollar.
10:24:38 If you want it to be boosted where it's like somebody donate $1 and then if the match boosted up to $5, you 
can figure that out.
10:24:50 You would just let us know what that conclusion is, and then we'll make it happen in the platform.
10:24:58 So then I would make that arrangement with grace truth way. And then I would just email you and say hey 
you're going to get this check. We want to do a match of like $5 for every $1 or something like that.
10:25:26 Okay. Yep. Perfect, then, yeah, yeah. Oh, yeah, cuz that there's a couple of weird little like drop down options 
because they're like they try to make it so there's like no you can do it like this way, this way, this way and we're like, 
What, and it gets
10:25:28 hard to kind of like convey that especially prior to, like the actual start of the event, because it's one of those 
things again where it's like, it only lets you see so much of it before we actually go live.
10:25:39 So like with the champions you can send people to invite until the event started.
10:25:46 Well, some of that's the same with like the matching like it doesn't look quite the same until we actually start. 
And so that step, that's where we got some of our mix ups last year was it was like, Oh, whoops.
10:25:58 Okay, I got you know and it's.
10:26:01 Yeah, it's just kind of hard to explain it like ahead of time and so we're just like you know it's easier if it's just 
like, we'll just put it in you just let us know what you want to do with it and we will make it happen.
10:26:12 Thank you.
10:26:19 Any other questions, matches getting signed in
10:26:31 and do that I'm just thinking of, because I've had a couple people reach out recently. And I imagine I will get 
more.
10:26:39 So, which is totally fine.
10:26:40 It's weirdly worded, but just a heads up that like again You do have to.
10:26:47 When you first registered your organization for give local essentially like an automatic email that had a link 
that says like review your submission, something along those lines.
10:26:59 I always forget what the specific wording was.
10:27:03 And that when you click that link that's what kind of activate your account so whether it's, you've done this 
before in the past and you already have like an email account with us and everything.
10:27:14 You still have to click that link and connect your account to this new your new give local story.
10:27:24 And what they also don't put in that email and keep telling them they should.
10:27:30 Or they should let me be the one that sends out these automated emails, I don't know,
10:27:35 is those links expire within 48 hours.
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10:27:40 So if you did not click that link within 48 hours and you try and click it now. Nothing will happen. Or it'll pop 
up and say like, you know, like this, you know it'll be like there's an error.
10:27:51 With this link.
10:27:52 And there's not a wave. And then if you try to like go to like my community funded calm and you try and use 
your login. It won't show you this year's campaign.
10:28:03 It won't show you this your story yet, but easy fix you just let me know and I can re send you that link. So, 
which is no big deal. It takes like 30 seconds to do so, more than happy to help you out.
10:28:26 If you are having issues getting locked in.
10:28:28 Right well perfect Well, we're almost at the end so before we go, is there any last minute questions that 
someone thought of.
10:28:39 No. All right, well, perfect, we, again, feel free to always reach out to me.
10:28:48 Just in case you don't have my email. I will go ahead and put it in the chat.
10:28:57 Melissa.
10:28:58 Did you say that you were going to just email everyone at the copy of this recording.
10:29:05 Yes. Yeah, I'll, I'll email the recording I'll email the slides that also have kind of like another like little visual 
of some of the things that I talked about.
10:29:15 I didn't show you all the PowerPoint slides just because that's always a boring presentation, so.
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