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        [DAISHA]Storytelling workshop. Oh. Yes. Thank you Melissa. So this will be recorded. Um and I will start off by 
saying if you don't want your face on the recording, you're welcome to go video off.
         If you don't mind, it's nice to see people's faces so it is totally up to you um how you want to do that.
         Yeah, sorry the recording threw me off for a second there. Welcome and thank you to Elaine. I just have one quick 
announcement from the Community Foundation before I pass it off to Melissa for the intro of Elaine and the welcome to 
Give Local. And that is um, actually two things. First of all Community Grants are open and will be closing at the end 
of August so if you weren't aware of that, that information can be found on our website at 
thecommunityfoundation.com.
         The other announcement, which I will put the link in the chat, is that we are currently looking for board members 
and so nominations are open if you know someone in the community who you think wow that would be someone really 
good to help guide our community funds, feel free to pass that information along. And the other thing, that might be of a 
lot of interest to the people in this room, is that we are also opening applications for community grants evaluators and 
reviewers. And one thing that we are doing a little bit different this year is that we are opening that up to everyone in the 
community and that includes those with affliations to our nonprofit partners. 
         So we'll have some conflict of interest pieces in place so no one is evaluating your competitors grants or your own 
grants but if you have ever had an interest in after what happens when we submit that application and how does that 
whole process go, you would be welcome.
         It's a short term committment it goes through September and October. And what those committees do is review 
um, 8-10 applications usually and then get together to make funding recommendations to our board of directors. So um, 
it could be a fund opportunity if you have the time, and if you have the interest, to get together with the community to 
make those funding decisions. 
         So I will put that link in the chat and with that I will stop and pass this along to Melissa.
        [MELISSA]Awesome. Yeah, so I know many of your faces and some of your names through emails and stuff. But 
I am Melissa Rosscup and I am the Programs Coordinator here at the Community Foundation. I use they them pronouns. 
I am um I mostly spearhead the Give Local program but I do a lot of other things here and there including grants, mostly 
helping out in the background.
         Uh I wanted to let everyone know that as of yesterday evening, it was a little late, but Give Local registration is 
now up and live. You can go ahead and do that at spsgives.org so basically the same site you send everyone to for Give 
Local itself, is where you will go to register.
         There will be a little link in the top that says like nonprofit registration. You'll click the link and then fill out the 
form to register. Um and we also have a upcoming workshops that will be going on.
         I know that many of you have already registered for some of these workshops um but the most important one is 
the follow up to this workshop is that there is going be a part two, a little continuation of this and that's going to be on 
September 14. Um it will be from 930 to 11 am again. That one is a good one to register to, especially if you were kind 
of hesitating, you should definitely do it. It will be a nice follow up.
         Um we are still up and down right now. There is a question in there asking if you would be okay with meeting in 
person. We are kinda of waiting to see the up and downs of delta variant. So we will keep you posted as soon as we 
know.
         But there are other workshop opportunities as well. We have one next week and it will be with 3 girls media and it 
will be on PR and media relations. So that will be a fun one to kind of talk about how media pitching looks for your 
organization, how to put together a media list of who you want to contact when you have like exciting news you want to 
share with the community. So that will be lots of fun.
         The week after that um, on August 12, I will be doing the first Give Local platform walkthrough. So that way you 
I can guide you through how to set up your Give Local page and make the most out of the platform itself. There's also 
another session for the walkthrough later on, I want to say in October, yeah on October 6. You can sign up for either one 
or if you have other questions, you can feel free to message me.
         And I will go ahead and put some of those links in the chat box momentarily. But with that, I am going to pass 
things over to Elaine uh who works with Window Seat Media and will be doing her own little introduction to tell you 
more about herself. Thank you so much for coming Elaine
        [ELAINE] Thank you! Thanks Melissa thanks Daisha. Its wonderful to be with you all here today so I appreciate 
you taking the time to be together and learn together. So before I get started with the presentation, I just wanted to give 
you a little bit context about who I am and how I come to this topic of nonprofit storytelling.
         So I am an oral historian and an educator here in town. I sort of have my undergraduate in I went to Evergreen 
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State College and studied cultural community studies and I got really interested in oral history at the time and did a lot 
of that work. When I went on to graduate school um I continued sort of being interested in that but I did an 
interdisplinary degree that sort of combined anthropology, folklore, and journalism so I sort of layered these multimedia 
storytelling tools on top of my love of just interviewing, connecting, and ethnography of just working with community.
         And I think also, in particular, thinking about story really broadly. So stories are ways that express who we are, 
what matters most to us um and we do that not just through words but through words but through music, dances, the 
food we grow and cook um so all those culture expressions I think I was interested in all the ways we share stories.
         So when I got here to Olympia I got involved in the nonprofit sector and really learned development work on the 
job. I worked at the Film Society for awhile and then the Dispute Resolution Center for 6 years or so and just learned as 
I went about the fundraising world and communications.
         Thought a lot about how my educational background intersected with this work that I was doing in fundraising and 
how to apply the storytelling skills I had in different ways. And then about 5 years ago I started this nonprofit, Window 
Seat Media, and we offer multimedia storytelling services things like video productions for organizations um trying to 
tell the story of their work and we do workshops like this.
         The big thrust of our work I would say, programmaticly, is around community storytelling projects where we 
engage in a theme or a question and just invite people in to explore and share their stories whether we might do a 
podcast around a theme or a question, there's usually a community education component and maybe some community 
conversations, exhibits. So it's really multifauceted, the idea is kinda creating community around exploration of our 
stories together and building connection and deepening our understanding and shining light on things in our 
communities.
         So that's kind of the evolution in sort of how I come and I just wanted to give you a picture of who I am and how I 
am coming to this work. And I'm just going to share my screen really quick I wanted to share um. Let's see here. Okay. I 
wanted to share a quote. So the other thing I'll say, from years of doing this work, I've also really acknowledged that 
         It's really impossible that to sort of tell somebody else's story and especially working with elders in the 
community. I mean, more life you live the more me just, there's just so much there's so many experiences that people's 
lives are complicated and
09:42:26 nuanced thing, you know, there's just a lot and so I think I've kind of come to think about how I can share just 
little bits of truth little gems little gifts to the world how can we work with our community to, to sort of share those 
truths that people
09:42:43 have learned from whatever they lived through in their life. And I think about this quote from Parker Palmer, 
and he says generosity does not require material abundance.
09:42:56 When I think back on the many people who have been so generous towards me. I never think of money or 
things instead I think of the way they gave me their presence their confidence or affirmations, important blessings, all 
the gifts of self that any of us
09:43:10 us can give. So I think, I think storytelling really is a process that facilitates the giving and receiving of 
wisdom that really comes from our lived experience so that's, that's kind of how I approach, all this, this work so I just 
wanted to give
09:43:25 you that sort of frame and context for where I'm coming from and also invite you to do the same. So I thought 
you know we don't have a lot of time for everybody to talk but if we want to just spend a minute, just with ourselves, 
and then if maybe one
09:43:42 or two people want to share. I'm just curious what gifts of sort of wisdom and when we think about our 
communities, or organizations, I mean, hopefully we think about them in terms of our community right it's a community 
there's co workers volunteers
09:43:55 program participants, people who receive services, and board members. There's lots of people that were 
engaging with, and we're learning, we're learning from each other.
09:44:05 And so I'm just curious if there's if you can think about a person or a moment or story from your community 
that's really touched you in some way, given you kind of like a bit of new insight doesn't have to be, you know, a big 
thing but just even a little,
09:44:22 a little bit of truth that's been helpful to you. So maybe just sit with that for a minute. And then if anybody 
feels inspired to share.
09:44:32 I will invite that. Just a minute.
09:45:34 All right, does anybody, either in the chat or just unmute yourself want to share a little bit? A story that comes 
to mind? 
09:45:50 [GALE] Well thinking through this I love that idea of sharing wisdom, and then kind of the mutual gift that's 



file:///C/...urated%20Storytelling%20-%20Part%201/Moving%20Beyond%20Part%201_Closed%20caption%20transcript_With%20edits.txt[8/4/2021 10:54:34 AM]

exchanged in that often between participants and service providers.
09:45:59 I'm thinking with Community Services Rosie's place where I work, one of the participants Jonathan recently 
shared his story and he'd come to Rosie's for services over several years I think several different times and it took him a 
little while to stabilize
09:46:17 he'd come and receive some services and interact and make some, some progress and then, and then fall away 
a little bit, and the staff recognize that and we'll come back and recently he came in and was ready to make some 
changes at his own readiness,
09:46:33 with some of the suggestions you've been given over time, and made some different choices around substance 
use, and then who he wanted to be around in this environment and was able to stabilize enough to reunite with a family 
member.
09:46:47 And so that I think it touched a lot of people who had worked with him. It was also really a reminder that 
sometimes it takes people several times to change a behavior change, you know, get to the change point that they want.
09:47:00 So in that case, I think that really spoke to the staffs patience and kind of kind of that model they've set up 
where knowing that it's okay to take some time.
09:47:09 And then as they have these immediate services having the ongoing supports in place that are there and 
reliable for use was really valuable and just to hear about it from that perspective.
09:47:19 So, thanks for kind of chugging my mind that way.
09:47:22 [ELAINE] Thank you.
09:47:24 Yeah, I love that and I love how it sort of reinforces the value that you share around the idea of just, you know, 
people being, you know it's a process or lives are a process that are always evolving.
09:47:39 like you said, it takes sometimes it takes a while.
09:47:43 Anybody else want to share something
09:47:51 [AL] 4-H robotics during covid put together a lemon battery experiment and handed out hundreds of ideas for 
the kids to figure out that they could connect a lemon and make a light bulb turn on.
09:48:03 Well one of the kids was blind.
09:48:06 And so that added a new wrinkle we had to connect. Make arrangements, connect the buzzer.
09:48:11 And so once the lemon circuit is connected, the blind kids could hear the buzzer go off just powered by the 
lemon. So that was an interesting wrinkle.
09:48:22 [ELAINE] Great. Thank you Al. Appreciate that.
09:48:27 All right. Well, um, I think I'm going to move on from there but it's just, yeah, I encourage you to, to think 
about those in your days ahead.
09:48:41 All right.
09:48:43 Still kind of getting used to being able to do PowerPoint and also seeing you at the same time so.
09:48:50 alright so this is what I'm hoping will do today. I'm, I'm going to talk a little bit about what I mean so the 
workshops called moving beyond curated storytime or what does that even mean so I'm going to just share a little bit 
about where that what that
09:49:02 idea is and where that comes from.
09:49:04 I'm going to give you an alternative to try.
09:49:08 I want to say that this is just one idea, there's lots of ways that we can do storytelling, this is one approach. It 
may resonate and it may not so I want to just throw that out there.
09:49:20 I'm going to talk a little bit about some ethical considerations. Um, I've spent a lot of time doing oral history 
work and sharing people's stories that aren't my own, and so I'm just thinking about what that means, and my 
responsibilities around that
09:49:37 We'll do some interviewing, I'll share some tips and around interviewing and recording some tools. If there's 
room we might if there's time there might be some breakout rooms, but I think I might just invite you to share as we go. 
That might be better.
09:49:55 Um, So those are my hopes for today.
09:50:00 And we'll see where we go and Melissa or Daisha if you wouldn't mind just, if things, questions come up in the 
chat, if you could just prompt me that would be helpful. I have a hard time tracking more than once.
09:50:16 Thank you.
09:50:36 All right, I'm gonna start with this idea of of curated storytelling, and I want to give credit, mainly to this 
person who wrote curated stories.
09:50:36 I thinking, trying to think of one this is what's written like it's very recent
09:50:38 2017 so fairly recent.
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09:50:42 So, can everybody see this?
09:50:45 I can send a link to, Souza, Sujatha Fernandes
09:50:52 And so a few years ago, actually. Now that I think about is like right when the pandemic happen so it's last 
March.
09:50:59 I taught, a nonprofit storytelling it ever, the Evergreen State College, through the MBA program and this was 
kind of our primary texts that we used and I found it really helpful, it articulated a lot of the questions that I was 
struggling with, with storytelling
09:51:15 she focused specifically more on sort of storytelling and political campaigns and when you kind of approach 
legislature legislators, kind of that type of testimonies and things like that.
09:51:28 But it's a really helpful if you want to like really dig deep into this topic, it's a good, It's a good one.
09:51:34 So, some of the main thinking comes from her work so I just wanted to give her some credit and give you that 
resource.
09:51:45 So curated stories are very short. They're often under three minutes, um, you know, we know that people's 
attention spans are getting shorter and shorter so our storytelling online is becoming shorter and shorter.
09:52:01 The challenge with this always is sort of what can you possibly adjust this can you possibly do to the fullness 
of a person in less than three minutes.
09:52:09 So I think that's always the conflict we come up against and I think we all probably relate to this, you know, 
we need to be brief and people's lives are complicated.
09:52:22 And so that's kind of one main element of what curated storytelling is, or short.
09:52:27 She talks about in her book you know like the types of storytelling projects like humans of New York is a 
good example.
09:52:38 curated stories. Stories are often told from like a personal first person perspective, there's not a whole lot of 
structural or political context in the stories there might be some but it's often very first person.
09:52:53 Another way of thinking about this is the way it is thinking about storytelling mode so the way we tell our 
stories so if you think about this I tried to have a visual of like a camera lens.
09:53:03 The personal being there like a very tight close up, and then kind of widening the lens from there so thinking 
about.
09:53:14 First Person personal storytelling widening the lens further is more collective storytelling it's about our 
community, they might include individuals but you get a bigger context about the issue or the problem.
09:53:27 And then, you know, the very wide lens which would be sort of the structural or political type of storytelling 
where we really start digging into sort of the structures in the systems and kind of looking at it from that perspective and 
so the tradition
09:53:42 of nonprofit storytelling really has come from this place of emphasizing the personal stories which makes 
sense we want to connect with people on a heart level.
09:53:51 And if the political or structural is emphasized It's simple, it's typically sort of a simple message a campaign 
slogan.
09:54:08 Or it could be just like a number to show I've done that in my own storytelling you know just a number, to 
show the scale, or issue of the product problems so that's typically how we've approached it in our sector.
09:54:16 The story is curated stories often fall like a very conventional narrative or common trope so I think we're 
familiar with this sort of narrative arc of stories, you know, TV shows, movies, novels, all follow a simple arc, you 
know there's some kind of introduction
09:54:35 where we know the setting the characters are introduced, there's some sort of like incident or conflict and then 
there's, you know, a series of conflicts that all kind of, you know the rising action and then there's the climax where 
things kind of come
09:54:48 to a head. And then, you know, then a conflict is solved in some way and there's a resolution so I think we're 
familiar with those kind of the main story story arc with most of our kind of Western storytelling.
09:55:05 And so we've used that in curated storytelling and in the nonprofit sector and this, you know, typical kind of 
workshops around this.
09:55:14 It's the same follows the same arc, you know, with our, our clients are introduced, there's you know we share 
some about the issues that they're struggling with, organizations are kind of introduced as a way to sort of solve the 
problem or fix the problem.
09:55:33 And then there's a resolution help people's lives have changed as a result, you know clearly I'm not suggesting 
that this is you know obviously organizations do do great things.
09:55:43 And we need to be able to express that but there are some limitations to this model as well.
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09:55:50 So that's typically the kind of the story structure. So some of the pitfalls, is you know the solution really is 
about the person, it can often focus more on their deficits.
09:56:04 You know that just all the problems that the person is facing.
09:56:09 It can reinforce some tropes that emphasize sort of individualism over the collective I think we're hopefully 
moving towards more collective understanding of how we can be together
09:56:21 to contextualize as individuals from their communities or historical context so we're really focusing again on 
that the more narrow the frame the more the more focused we are and just the person rather than the larger social 
context.
09:56:37 It often can elicit emotions like pity, Guilt, sympathy.
09:56:44 That don't tend to be as empowering I think for our community members and our donors, and then sort of this 
emphasis on transaction.
09:56:53 So we sharing the story we're hoping to get a gift. So this is some of the pitfalls of this type of storytelling we 
still need to be able to tell stories of our work and our impact but this is kind of some unintended results that can happen 
from following
09:57:07 those kind of formulas.
09:57:12 So, I also wanted to say that there's a really good resource called Frameworks.
09:57:19 And that I would highly recommend checking out if you want to think about how to do some storytelling that 
is more from that sort of collective or structural political framework.
09:57:31 They talk about these differences I talk about them as like personal or collective or political and they talk 
about it as episodic or thematic so episodic meaning more personal thematic meaning more like of the community or 
political context.
09:57:47 And I think this is a good way of thinking about it so they talk about context defines an issue as public in 
nature, and therefore appropriately solved in the realm of policy, the more episodically social issues their frame so the 
more personal,
09:58:03 the less likely it is for citizens will hold government other civic organizations accountable for solving the 
problem. The more thematic or the wider the frame and contextual the coverage, the more likely it is that citizens will 
see the issue as one
09:58:17 appropriate for collective action so see themselves as a part of that solution.
09:58:23 So, there's so many resources and examples on that website I would highly recommend checking it out.
09:58:32 So when we sort of widen that frame.
09:58:35 One of the things that happens is we focus on assets so thinking about, like I said before, like what are the sort 
of gifts of people's experience, not focusing even you know people go through all sorts of challenges in their life and 
sort of what are
09:58:51 the gifts though, we learn from those that we can give to others.
09:58:55 That really emphasize the assets of people.
09:59:00 When we sort of widen that frame we provide context it's, there's more opportunity for education 
understanding the bigger issue.
09:59:08 We can see how we're interdependent interconnected.
09:59:13 And we really invite people to engage us for the week, so how we can see ourselves reflected and a part of the, 
not just the solution but how all of our lives change and are better as a result of addressing some of these issues.
09:59:31 So I think that's kind of some of the ways that we can sort of shift our storytelling a bit.
09:59:40 Um, and I also wanted to show this, this is kind of a very small thought here and I can email this.
09:59:47 But if you are doing some storytelling in your organization you want to think about, hey, am I, how am I, how 
is this fitting within this sort of idea of sort of episodic thematic personal, you know political storytelling.
10:00:02 There's frameworks offers kind of a list of questions that you can kind of ask yourself.
10:00:09 So for example, like, the first question does the story open with an individual port portrait of a victim or 
tragedy.
10:00:17 Or does it begin with context so you can kind of like, go through and think about your own storytelling we've 
done in the past, or moving forward thinking about how to frame your stories so that's just a really nice resource as well 
so again I would suggest
10:00:36 checking out their website they have a few videos to to look at and see how they're also presenting things.
10:00:46 So, you could time check here. Okay, so, um, I wanted to give you an idea to try that focuses on, I'm still on 
people in stories, but from that perspective of just like little bits of learning or, or wisdom that we can put out into the 
community.
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10:01:08 And again, I just want to reiterate that this is just one one idea.
10:01:14 So, in this connects I think with the work that we're doing it window seat media with our community 
storytelling projects, I'm thinking about connecting your work to sort of a larger idea or question that your community.
10:01:30 Donors staff or all the people involved can engage with and explore in community together so thinking about, 
you know, this process.
10:01:40 So sometimes you know when we think about the storytelling process.
10:01:47 You know, we want the story so we can have, which, you know, this is totally makes sense we need to raise 
funds for organization. And we need to the story to do that so we do collect a story about social media we, you know, 
my plan an event, but I'm thinking
10:02:04 about is there a process that could simultaneously do that and kind of build capacity educate your community, 
provide opportunities for your community members to engage with each other and the ideas of your organization.
10:02:21 So thinking about your storytelling in that perspective, it takes more capacity to do that but there's some like 
and expected benefits I think that result by providing a format that people can engage with with each other and learn 
from each other along
10:02:39 the way through the interviewing process.
10:02:43 So one thought is to turn your organizational values or principles into a question so most organizations have a 
list of values or list of guiding principles.
10:02:55 And they're usually statements their assumptions about what you think is your work is doing or what you value 
and so how can you kind of turn those into a question that then you can invite your community to to explore together.
10:03:08 So you could come up with maybe three to five it doesn't have to be a lot of questions.
10:03:14 And you can conduct interviews with people a wide variety of people within community, you know, send out 
an open call and see who wants to participate, you could have people interview each other, you could you could, you 
know have a small group of people
10:03:29 who just do the interviews, you could simply send them the questions for people to write out answers so there's 
a variety of ways to do it.
10:03:37 And then you could just share those Simple Stories simple answers relate, as a text with image as Audio 
Stories as a video story depending on how much capacity you have four different formats.
10:03:51 And then you can, you know, have them on your website you can release them individually as part of a 
campaign.
10:03:58 So that's a process you could follow. I wanted to give you an example of what we've done before. So when I 
was at the dispute resolution center.
10:04:08 I,
10:04:11 when I was their development director one of the projects we did was during conflict resolution month, which 
is October, and we did sort of a straight horse style project with mediators so this resolution Center provides mediation 
services to the community
10:04:26 community through like volunteer mediators so you take this intensive training, and then you can become 
certified go through the process of being certified and then you mediate so people can come and work through conflict 
with trained volunteer mediators.
10:04:42 And there's a lot of intensive sort of community education that happens throughout the process of being and 
continuing to be a mediator, lots of learning and so we thought one idea would be to have the mediators interview each 
other, and about just little
10:05:03 learnings that they've experienced through their work as mediators. And what we did was we played them 
every week during conflict resolution month on chaos.
10:05:15 So chaos at the time had like what they call the community connections report, which they featured like 
nonprofits I can't remember it was every week or every day, whatever it was, but so they would they did.
10:05:27 So I'm going to play you a couple stories so you can see what they sound like but, um, they be stories don't 
have any like introduction or credits at the end or music, because they were played on chaos and they did that as kind of 
a verbal DJ type thing.
10:05:44 So they set up the context of what this was. So you'll notice that it's a little, there's not that sort of context to it.
10:05:51 But the idea really was kind of exploring this kind of core principle or assumption that conflict can be an 
opportunity for personal learning and transformation, some of the big questions are exploring and sort of how what 
conflict can teach us about
10:06:06 ourselves, how can conflict help us grow. And then, one of the questions was the first story I think I'll play it's 
about the question of do you remember a moment when your thoughts on conflict changed.
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10:06:19 So I'm going to play that one.
10:06:23 Can you just stop sharing.
10:06:34 Think it's this one, oops, sorry, can you just share.
10:06:49 I'm hoping that this volume.
10:07:05 I never totally know how the volume comes across so it's okay.
10:07:09 One second. I'm actually going to get my hard drive which is right here. Give me one second sorry about this,
10:07:23 [MELISSA] While Elaine is getting that setup, Does anyone have any questions or you know like thoughts 
that you want to share about what's, you know, been discussed so far.
10:07:32 Yeah, Al? [AL] Now, what is Kaos? Is that like a local TV station?
10:07:40 [ELAINE] Yes, it is a radio station.
10:07:46 Yeah. Just a sec, sorry.
10:08:10 [MELISSA] Hey, I can't remember, who runs chaos?
10:08:17 Oh yeah it's Evergreen State College. Okay. [ELAINE] Right.
10:08:17 Yeah, sorry. [MELISSA] I'm going to share a link to that really quick in the chat. Oh, it looks like Daisha beat 
me to it. Someone was on top of it. [ELAINE] Alright, so I think I'm gonna try this and see if this works just playing it 
from my computer.
10:08:24 Everyone's on top of it. Alright, so I think I'm going to try this and see if this works just playing it from my 
computer. Okay, Melissa since I can see your face. Can you just give me a thumbs up if you can hear this?
10:08:29 All right.
10:08:31 *Start audio recording* [SPEAKER 1] Was there a moment where your thoughts on conflict changed. 
[SPEAKER 2] It probably started at safe place.
10:08:38 So my kid's dad had visitation every week, and every week, he changed the night of the visitation. So I talked 
about that in group and Kathy said, you know, you could say to him.
10:08:52 Let me think about that and get back to you. And the next week he called and he said this week and next week 
Tuesday and I said, Okay, and then I thought about what Kathy said, and I wrote it on a piece of paper and taped it to 
the front of my phone and
10:09:05 said, Let me think about that and get back to you. So the next week he called, and after I got off the phone. 
Then I read it.
10:09:14 And the next week he called. And I said it while I was on the phone with him.
10:09:20 And I was stunned.
10:09:22 and he didn't know what to say.
10:09:25 And then it was quiet and then he said, Okay.
10:09:33 And I felt like I had summited the mountain, I was standing on top of my desk, just victorious I still see that 
image of like, I am finding my voice, and I don't have to always say yes.
10:09:49 And I can do it. [SPEAKER 1] And how has that affected your life since? [SPEAKER 2] I realize I have 
options, and not just to know what's true for me.
10:10:01 And to say so. But to honor it myself.
10:10:06 [SPEAKER 1] So, when we were talking I asked you about finding your voice. Well we were talking about 
my dad, and how learning to listen and give empathy. My dad has helped our relationships so much, it's helped me 
defuse the conflict, for him and for me, because
10:10:26 I can at least hear that on the most basic level we want the same things.
10:10:32 And my question to myself has been, what would you say to your dad, If you were standing in full power on 
top of your desk voice singing freely? And I don't know.
10:10:45 And that's hard sometimes to not know. And I think there's great power in the phrase Let me think about that, 
and I'll get back to you. You don't have to know everything all at once.
10:10:56 And I'm just so excited for the potential for us to have a positive relationship in the future. *End audio 
recording*
10:11:08 [ELAINE] So, um, that was one example you notice that they I mean it's it's like, I think one or two, maybe 
three questions at all, you know, total in that conversation, it's just a little bit of wisdom that they've learned as 
mediators around complex.
10:11:27 The project was nice because it gave them, it gave the mediators an opportunity to have these long 
conversations with each other. We actually partnered with chaos and they recorded it so like we didn't have to worry 
about the technology.
10:11:41 They just went to the studio and did it there so that was really nice.
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10:11:45 So they just had to show up, essentially and have their questions. I did a short little,
10:11:52 Maybe one hour training with them and then they just showed up with their questions and had a nice 
conversation. So I'm going to play one more.
10:12:03 This is another short one.
10:12:07 And this story has to do with is about this concept of neutrality so the idea that mediators are are hopefully 
trying to be neutral human beings are not neutral naturally but this idea that neutrality is like a practice you know that 
we, how do we listen
10:12:26 to somebody without our own stuff kind of coming into it, and in influencing how we're listening to somebody 
else and coaching them through a problem.
10:12:35 So, this is another short one.
10:12:40 *Start audio recording* [SPEAKER 3]I was probably like 27 at the time, and I did my first mediation, maybe 
the third or fourth one where I was still a junior mediator and my co is with me, and two people came into the room and 
the way they were engaging and interacting with each other
10:12:54 I thought it's my mom and dad.
10:12:59 And I was like, I can't, I can't do this. So we call the mediator caucus too and I just cried to my co mediator is 
like, it's my mom and dad.
10:13:07 And I'm not supposed to have to fix it between them and I got a really good lesson and neutrality that day 
where he said, What if they're not, what if it's their lives, and it's not about you.
10:13:18 I think that that's one of the gifts, about the dispute resolution center, engaging with everyone as if they are a 
mirror of me, rather than getting to see them for who they are, with their own lives.
10:13:28 So when I mediate I get to practice that distance and that neutrality. So, what helps you stay emotionally 
neutral? [SPEAKER 4] The students always asked me sometimes, what's successful? How do you measure success?
10:13:41 Our goal in mediation is to have a some agreements that people can live with and go forward with that doesn't 
happen all the time, my success can be dependent upon them coming to an agreement.
10:13:51 So, what my success is was I present to able to listen to them and help them in Some way. And so that's kind 
of the one of the ways that I've helped keep myself a neutral as I don't, I set goals and I like to achieve them I'm kind of 
a competitive person,
10:14:05 Dr. C is not how many written agreements did we get this week. Did we make something better for them. And 
so that's kind of what I look for. [SPEAKER 3] So what about when it's your conflict, and you don't get to be neutral?
10:14:16 [SPEAKER 4] I still struggle with that real early in this process, my youngest daughter came to us and one of 
those power struggle modes, and she wanted to pick a fight so that she would have justification for moving out, and 
because I had been learning these skills
10:14:31 about keeping the relationship more important than necessarily winning the power struggle and those kinds of 
things. I didn't do what I did in the past.
10:14:38 I didn't raise to the bait whether to fight, I just said, that's interesting what are we going to do about that?
10:14:52 And she didn't quite know how to handle the fact that he wasn't going to fight with her about something, you 
know, first seek understanding before your understood and so I've been working harder to do that and that made a huge 
difference
10:14:54 in the way that I deal with people. [SPEAKER 3] And do you feel like meat eating helps you do that? 
[SPEAKER 4] oh it absolutely does, like most things we do in life we need to practice and learn and keep practicing it 
because we if we stopped doing something we forget.
10:15:05 So I think that's one of the reasons why I keep doing on a regular basis because I need to remind her have not 
learned something every time we meet you
10:15:17 right so. *End audio recording*
10:15:24 [ELAINE] So that was just one example. clearly we did Audio Stories with those.
10:15:31 I'll get into a little bit more of a difference, you know the benefits and downfalls of different types of formats. 
But that's just one one idea of, you know, thinking about engaging with a, an idea question, turning those sort of core 
principles are
10:15:57 about your organization and in a to a question that's that invites community members to engage with. We did a 
community storytelling project called inhale exhale, and it was a storytelling project about death and dying.
10:16:08 And it was specifically around thinking about kind of what our blueprints were for death and dying you know 
what are those like early stories that sort of imprinted on us.
10:16:20 That really informs the way we throughout our lives, sort of the care we seek it receive at the end of life so 
how what are those sort of for narratives around death and dying for us and how it influences the care we seek and 
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receive that was kind of the
10:16:36 ideas of that project, and we worked with an advisory group to sort of come up with the themes and the 
questions and one of the things that came up was this idea that there's sort of no one right way to die.
10:16:52 You know, there's lots of, lots of ways that we can be at the end of life.
10:16:57 And this question of sort of what does it mean to have agency to make those choices? Clearly not everyone can 
choose, obviously when they die and some deaths are really tragic and unjust and horrible.
10:17:11 And though.
10:17:13 But I think some of the interviews that we were doing where, where people who are really at the end of life 
and just kind of thinking, talking with them about kind of what their what their experiences are at that moment.
10:17:26 So I wanted to share, we have a little time for this, I think I'll share one more story.
10:17:32 This is less, maybe less applicable.
10:17:37 I mean it's not focused on sort of focusing on an organization but it could in turn, in a way, be used for the 
death with dignity and this is about kind of Death with Dignity being able to, you know, take medication to be able to 
enjoy your life if you
10:17:55 choose to.
10:17:57 So it could be you know this kind of content, actually could be used for organizations working around that. 
And so some of the questions that were asked were sort of what are you at peace with? what troubles you about aging 
dying and suffering?
10:18:10 So this is what an elderly woman is considering her end of life.
10:18:19 Let me get to that.
10:18:24 Okay.
10:18:25 This is again this is another audio story.
10:18:35 [MELISSA] And If this is a conversation some people are uncomfortable hearing about right now,
10:18:40 I turned off the waiting room so if you wanted to leave for a few minutes and then pop back in you are more 
than welcome to do so.
10:18:49 [ELAINE] Thanks Melissa, Yeah, apologize for being insensitive around that.
10:18:55 All right, thanks for thanks for making that possible for folks.
10:19:12 *Start audio recording* [ELAINE] I'm Elaine Vrandenburg and this is inhale, a community stories project that 
invites people in the south Puget Sound to reflect on their stories about death and dying.
10:19:24 Today, we hear from Olympia community member Roseanne Grants.
10:19:28 [ROSEANNE] I have a practice that I go, imagine that I'm on the moon. I have a special place where I sit there 
and I look at the earth from that distance.
10:19:43 I can magnify the earth and see every little thing that's going on or I can go back farther out and see the whole 
world as one.
10:19:56 And it gives me a different feeling about being a person on this planet. It's just a place where I am for a while.
10:20:10 And I'm not going to try to make it something that it isn't.
10:20:16 [ELAINE] What does it mean to have agency, at the end of our lives for Roseanne, it's being able to choose 
when to die and how to die.
10:20:25 It's being able to make her own decisions about her body.
10:20:29 It's about accepting our impermanence. Roseanne will be 81 in January of 2020, she's lived with Parkinson's 
disease for almost 20 years.
10:20:41 and she's at peace with dying.
10:20:44 [ROSEANNE] Death is not people's favorite subject, But I think it should be something that can be talked 
about openly and freely, And with a kind of joy for being able to live a life that we have.
10:21:11 And being able to
10:21:16 die in the way that we want.
10:21:22 I wish there were a way that I could just say goodbye and take a trip, and not come back, sort of thing.
10:21:33 And I haven't figured out how to do that.
10:21:39 But things are slowly getting worse, Parkinson's is not something that invades you, it's sort of sneaks in 
different places and remind you that it's not going away.
10:21:56 There is no medication for it, no cure.
10:22:00 No way to help it.
10:22:03 I've heard stories of people...
10:22:08 choosing to die.
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10:22:11 I haven't made any decisions myself about death with dignity.
10:22:23 I just, um, 
10:22:22 think that the idea of having ownership over my body is right.
10:22:32 It's not giving up life is completing life, dying is just like being born, it's part of life.
10:22:42 I would like to choose how I want to go, whether I want to stop taking medication,
10:22:53 Stop eating.
10:22:56 I feel that that's my prerogative.
10:22:59 It would be my friends and family that would suffer with my death, not me.
10:23:07 I may suffer for a moment but my last breath won't last long.
10:23:14 [ELAINE] Inhale, exhale is a production of window seat media. *End audio recording*
10:23:23 [ELAINE] So, again, that's less of a,
10:23:29 you know, high organization but certainly could be could be kind of reworked if it was in partnership with a 
group that was working on issues around end of life and death with dignity.
10:23:45 So, um, I just wanted to share those few samples and think about, you know, when you think about doing a 
project around
10:23:58 gathering people's stories, just some suggestions for ethical processes moving forward. So the biggest thing I'd 
suggest really is creating a collaborative process so if you want to do something, you know, creating.
10:24:13 I know that we have limited capacity but the very least freeing you know these three people together to really 
think through how we want to frame the stories, what are you know the themes questions Who can we interview.
10:24:27 And, you know, including people who might want to participate as somebody who's sharing your story as a 
part of thinking through that process with you.
10:24:35 It can be really helpful to have all those minds together.
10:24:41 And also again it's another opportunity for people to build relationships through that process center that 
relationship over this story so that's an important one and it's really hard to, to let go of story sometimes I mean, there 
have been times
10:24:56 when I've worked on a project and I just really really wish that we could include somebody and they just don't 
want to, and you just have to let it go.
10:25:06 It's people's, it's, you know, even though it might be the most impactful story or the most you know the story 
that will demonstrate the most what you're trying to communicate, it's ultimately people's own stories and memories to 
do with what they wish.
10:25:21 So, just have to bless and release.
10:25:25 This even though it's hard sometimes I'm investing in the process can be helpful doing yourself is great, but 
thinking about, you know, that I think about yourself and when you, somebody taking a really bad photograph of you 
put it on Facebook, you know.
10:25:43 So if you're in a how that's kind of hard to see sometimes so just thinking about that in that perspective so if 
you're going to do your own video if you're going to do your own photography.
10:25:54 Think about, you know, you want to make sure that you can do it in a way that presents that person in the best 
light. So you might consider not doing it yourself, and the game of the funding to have somebody who has specific 
expertise in the area that
10:26:06 you're looking for.
10:26:09 Likewise, it's an opportunity to to like think about your community and who you can draw into the process so 
for example if you want to do an audio or video story and you want to use music maybe there's a musician maybe one of 
your clients is a great
10:26:22 musician and you can pay them some money to compose something to use it for your project so just thinking 
creatively about ways you can sort of bring people in and meaningful ways to get engaged.
10:26:34 You can also I think it's also important to think about compensation So thinking about, you know, if you're 
asking somebody who to participate in the process of, you know, advising on the project or sharing their story.
10:26:50 Think about whether you want to compensate them for their time.
10:26:54 So that's kind of a big one, as well.
10:27:00 And there's a good article on the community centric fundraising web page about seven ways to tell stories 
more ethically I would suggest reading that as well.
10:27:12 Working with program participants but just a few key points.
10:27:16 This idea of enthusiastic consent is really important so again you might there might be somebody really wish 
would tell their story and if they're not super into it just let it go.
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10:27:26 So sometimes just having an open call is helpful, I'm always making sure you're transparent you're setting your 
expectations you're explaining the whole process to people is really important so everybody knows exactly what to 
expect, where the stories
10:27:45 are going, although we used to seek input throughout the whole process so when I whenever we do stories we, 
you know, I always, there's always a feedback loop with people so they have an opportunity before it goes public to hear 
it to see it to provide
10:27:58 input for us to make those changes based on that and input, I mean things can result from that that you would 
never imagine.
10:28:07 Like, I really don't like my, the way I say long pauses, can you cut the pauses in between my words you know i 
mean just like really small things that you would have never picked up on but that are important for the person.
10:28:18 So that's an important piece, and then again having a backup plan so if people back out, that's happened before 
they might participate in a couple interviews and then realize they don't want to do this anymore.
10:28:28 So making sure you have a backup plan, and that kind of connects with this idea of ongoing consent. So this is, 
this is an idea that you know there, it seems like there's a time where you give somebody a media release form they sign 
it and then those
10:28:43 materials are kind of yours forever. And, you know, photographs or whatever you may be using. But I think 
we're really moving towards this idea of like, we'll use this, and then we'll check back with you want to use it again.
10:28:55 It's more time intensive for you, but I think just laying out some of those parameters with people in advance so 
that like if you if you play it, you know, at a fundraiser and you want to use it again like two years from now just 
checking back with the
10:29:08 person sending them the link. This is what it is, you know, the. You remember this project.
10:29:13 Can we still use it and it's just important a way to continue a relationship with people, and also just a way to 
check in with them about, you know, people's lives change and their stories changed and they might not want to use 
those stories anymore.
10:29:27 Have you used them anymore so it's that concept is really important, um,
10:29:32 Moving forward.
10:29:36 So, it's 1030.
10:29:41 I'm just going to briefly say a little bit about the difference. Some of the benefits of these different formats, 
clearly text and images, kind of the easiest way to go.
10:29:51 There's, and I'll, I'll give you some ideas of some tools in a minute too.
10:29:57 The nice thing about audio is people can remain calm, you know, anonymous, much easier that way. If you 
have sensitive, you know clients who might not want to be totally out there.
10:30:12 You can also have people read things so I've done stories where, you know, we've done an interview it's been 
transcribed and edited and somebody else has read it so even if you're worried about the voice recognition you could 
have somebody else kind of
10:30:28 read it, you could partner with the theatrical group and they could do a theatrical reading that could be really 
lovely
10:30:36 it's actually really hard to do video because it's people sitting around a mediation table which is often a 
conference, you know, which is a confidential space.
10:30:51 So you also have to think, and then you know I did a lot of work with the foreign land trust for example that 
was like really visually orientated so that made a lot of sense to do video so just thinking about like your, you know 
what is it that you're
10:31:06 you're exploring and what makes sense to do audio versus video. And I know that we're a very visual 
orientated culture but don't underestimate the power of audio either because just listening having to like really focus in 
and listen to somebody's voice
10:31:20 can be really powerful experience too.
10:31:22 So those are just some things to consider.
10:31:26 Um, so, in that, so this format can be, you know, you can just apply it to the different, different tools that you 
want to use so if you're just going to be doing texts you can just have people write out their answers to your questions.
10:31:43 You could also do a audio recorded interview with them and transcribe it.
10:31:51 And you can use one good resource for images if people don't want their own image, there's a really great high 
quality images on ups flash, that's a really great resource for images that you could use.
10:32:08 If you're going to do audio.
10:32:12 Again, people can write things out, they can read it.
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10:32:17 They, you could also do a short interview. The best tool that I tend to use is called Otter, it's an app you can 
put on your phone, and it transcribes simultaneously, so you can record it simultaneously transcribes.
10:32:36 It's not perfect so you still have to go through and listen and edit and clean things up but it's at least you're not 
like, you know, typing everything word for word, and it's nice because it's just right on your phone so you can just use it 
as recording
10:32:50 software at the same time.
10:32:53 And you can just create a short a short story from that.
10:32:57 There's a good website called premium beat, and they provide some really low cost music if you need stock 
music for things.
10:33:07 That's a good resource but I also think it's really fun we have so many creative people in our community if you 
have resources. You could also partner with a musician, to create some original music, if you have time and energy for 
that.
10:33:23 So a couple of things about recording tips I wanted to share this is from Story Core that's another really great 
resource to look into if you want some tools for interviews.
10:33:37 In terms of recording if you're going to do it yourself.
10:33:41 A couple tips that they have to keep in mind is recording with in rooms that are carpeted so you want to avoid. 
So carpeted low ceilings closing your windows or drapes.
10:33:57 You know things on the wall all that. What that does is it keeps the Echo, at a minimum, so it kind of to the 
best of your ability like offers you a way to without having a reporting needs to have a recording booth.
10:34:11 So those are some ideas so if you're like, in your office for example, you know, can you go into a space that 
actually has a carpet.
10:34:19 You know the smallest room possible. Think about like things that are going to impede on your audio quality 
like you know is the room, something that happens to me because I worked downtown was there sequels outside a lot 
which is happening right now.
10:34:35 So just thinking about like what kinds of like ambient noise is going on that's going to be interactive to the 
recording but you're going to hear. So just keeping those things in mind you have a lot of traffic noise, are you doing an 
interview at the
10:34:49 time when they're like doing pile driving right next door like that kind of stuff just thinking about that.
10:34:58 Um, so again this is an also part of the story core website so when you're doing these audio recordings, you 
can download that otter app on your phone, and you can record using that.
10:35:11 And then you literally can just like use your you know your smartphone.
10:35:16 And just hold it have the person you can have the person hold it you can sit close to them and have them hold 
it.
10:35:23 But just kind of pointed like this.
10:35:27 Six to 10 inches from somebody's mouth and that's a pretty decent recording, be honest, these phones do pretty 
well. So that's, you know, just one way to be able to do it yourself.
10:35:43 video.
10:35:45 You can also, you know, do video. I'm sure you all already do videos on your phone as it is, but you can just 
use your phone that one thing I would recommend is getting a tripod to of what the camera shake so just if there's a way 
you can get a small
10:36:00 tripod for your phone that you can just like put on the table.
10:36:04 So you're not holding it the whole time. If you have resources to invest in an external microphone they saw 
those that you can plug into your phone. That's just nice to have an extra
10:36:18 better quality sound.
10:36:20 And then there's you know free software, I movie on Mac.
10:36:26 You can, you know, that's a good one and again with music thinking about that premium beat is a good source 
of music.
10:36:39 We're not going to go into breakout rooms with voice. Yeah.
10:36:43 but I think I'm going to take a minute just to pause before I go on to my next section. I've talking for a really 
long time. So I want to give you guys a chance to ask any questions you might have.
10:36:54 At this point, And then I can share a few more things.
10:37:05 [RYAN] I had a question.
10:37:08 Um. Do you have any resources for conducting interviews, remotely?
10:37:15 Right now just given the state of things like over the phone or via zoom is or even resources to kind of get high 
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quality is that way.
10:37:23 [ELAINE ]Yeah. Um, well, I think, you know, with zoom, it's, you know, zoom has the capacity to record 
your conversation.
10:37:36 Um, so I think that that
10:37:41 is what I've done so far, really and that's worked well if there's a way to purchase like a external microphone 
that you might be able to, it's just, it's going to take a little, I think coaching on the part of whoever you're working with.
10:37:55 But if there's a way that you would be able to sort of coach them a little bit on using an external microphone if 
that's a possibility you'd have to talk through kind of what their computer's looking like and, you know,
10:38:10 You know the specifics around that. *Random, unrelated background voices*
  [ELAINE] I do have like a handout that I gave to folx in the oral history campaign, 
10:38:18 around doing zoom recording that I'd be happy to share.
10:38:23 I'm around doing zoom recording that I'd be happy to share some interviews. I think one thing also is, um, I 
think that's helpful is having, and I don't, I feel like I've noticed this with another interview is having the person who's 
maybe this isn't
10:38:39 the case but I think for some reason it feels like when Pete when you record on zoom that the that the quality is 
better if the person who's being interviewed as the recording rather than the other way around.
10:38:52 There's something about the microphones I think in the way that it picks it up so that that's another 
consideration, but I'd be happy to share that handout if you feel like that would be helpful.
10:39:03 But I think as much as you can, like, have I would just do it by zoom there's also a, a resource called like Tape 
a Call that's like an app you can put on your phone for recording a phone conversation that I've used before.
10:39:18 And, I mean, I think, also, you can just, if you do any, like, especially if it's audio, you can always kind of 
work that in like we spoke to so and so by phone, you know, so they people know like the cell phone conversation like 
you hear that all the
10:39:34 time and Audio Stories, so you can also kind of put that in if that's something that makes sense with your story. 
If you're worried about the sort of quality of that was great ideas.
10:39:45 [RYAN] Thank you.
10:39:49 [ELAINE] Other questions?
10:39:52 [ALLISON] Hi this is Allison from the food bank. This is the otter app to the otter app and the story Core apps 
kind of overlap in terms of recording or was the story Core app more for tips and tricks? [ELAINE] You know, that's a 
good question I've actually never used the story
10:40:06 for app my sense is that it's, um, it's more for like walking you through the process like you can add your 
questions and that I'm not sure it actually recorded and transcribed but I could be wrong, but I would, I think the otter 
app is super user friendly
10:40:22 and it's, yeah it's great like it's for free.
10:40:26 But you if you're you know if you have the time to like look into both, you could do that but if not, I would 
just suggest using otter. [ALLISON] Great, thank you.
10:40:36 [ELAINE] Yeah.
10:40:42 Other questions at this point?
10:40:49 [GALE] One thing it made me think of is with regard to somebody that kind of takes out like a literacy barrier 
a little bit increases access so I'm excited to look into some other resources we have today as we kind of wrap our minds 
around different ways
10:41:01 to tell stories, this is really nice to have this set of resources to choose from. Thank you.
10:41:07 [ELAINE] Okay, that's helpful.
10:41:15 Continue on unless there's another question at this point.
10:41:19 I think I'll go for another 10 minutes or so and then we can pause at the end.
10:41:27 Okay so, so I'm just going to talk a little bit about interviewing and some, some other tools so what makes for a 
great interview for me and my experience is being present, showing up not frenzy, you know, giving your if you know 
you're going to be somewhere
10:41:46 just giving yourself, you know, 15-20 minutes before you have to begin before you meet the person to just 
kind of like, calm down and get into a good space.
10:41:58 You're there really to listen. And so getting whatever you need to do to get into that kind of calm, listening 
presence space block different techniques for that.
10:42:08 I'm asking great questions, so we'll talk more about what that means in a minute but, um, you know, 
sometimes it doesn't take much sometimes it's just a few really good questions that can like result in like something you 
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don't even need to edit very
10:42:21 much just something just like us, just from their self genuine curiosity so just really thinking about how you 
can again this idea of like neutrality like not necessarily like thinking about their life in terms of your life but like just 
being curious
10:42:35 about their own unique experience that has really nothing to do with you respect and reciprocity so reciprocity 
i think is a big one. So thinking about how you're giving back.
10:42:49 So, you know, these people's stories are precious, they're their gifts, but they're giving us So, whether its 
financial compensation, whether it's sharing your own self and your own story if that's appropriate.
10:43:03 I'm just thinking about how how its reciprocal whatever whatever we're doing, and not so much reciprocal as 
in like this person that we've been working with is receive services and i mean i think that's reciprocal in a way I think 
people want to give
10:43:18 back and support the organization that they're, they've received a lot from but thinking about reciprocity and 
maybe a little bit of a different way than that way.
10:43:27 And then, whatever you need to do to create like a really heart centered space for connection, whether that's 
thinking about the space the physical space you're going to be in together, making sure there's water or something nice a 
beverage for them.
10:43:41 Whatever it is that makes people at ease and comfortable to sort of get out of our heads and into our hearts 
together as a big important piece.
10:43:49 So a couple tips for doing interviews, open ended questions I think we're familiar with that is questions that 
don't end in yes or no, but that drought details memories stories.
10:44:03 You want to think if you, if you have questions and advanced which is great if you have like three to five 
questions.
10:44:09 Think of them as a guide and not like a checklist so you want to make 10 your focus but you also want to like 
let the conversation go where it needs to.
10:44:18 So you want to make sure that you're getting what you need from the interview but also, it needs to kind of 
flow or needs to go.
10:44:25 It's important to test your equipment and practice before using it so if you're going to meet with somebody 
make sure that you're, you maybe you've done a test run with like your roommate or your partner so before you use it on 
the person so you're not
10:44:38 sort of, I think, the more at ease you are with what you're all your equipment everything the more at ease that 
person will be.
10:44:47 I tend to have a project description and a consent form that outlines exactly what this whole thing is, I can 
share that if that's helpful from a previous project and you can adapt it if that's something that you'd like to see.
10:45:09 It's helpful like I might have an initial conversation and then I follow up with that and then I follow up again 
after they've read it to like see if there's questions in the consent form is very can be very specific to specific uses rather 
than like
10:45:14 your, you know, we can use this kind of forever type of thing and one one thing too is, you can have people 
wait to sign the consent form until after they've heard that's another kind of respectful thing you can do is they don't 
need to sign a consent
10:45:28 form until after they've heard the story and are happy with how it's turned out.
10:45:35 That's another thing you can offer people.
10:45:38 It's really important to set a time frame for your interviews and really stick with that so I find that like if you're 
going to do an interview with somebody 4060 minutes is plenty.
10:45:48 When you think especially if you think about you're just trying to get like a few nuggets kind of that person's 
experience in life.
10:45:57 Anything beyond that can get tiring both for the person who's listening and for the person who's speaking and 
if you find that you just didn't get what you need it or you want to do more, you can always follow, do a follow up 
interview but I really suggest
10:46:09 like making sure you're mindful of your time and tracking your time so that like you give yourself maybe 10 to 
15 minutes before that sort of buffer to ask them, is there anything that we haven't talked about that you'd like to share, 
because often that
10:46:24 will prompt them to say things that you had no idea that they're going to tell you and then that might lead to a 
follow up question or two so just making sure you leave that sort of 10 to 15 minutes at the end as well.
10:46:39 So here's some sample prompts that you could kind of like fill in the blanks too if you wanted to, but in some 
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of them might not be super applicable to your work but I just wanted to give you a sense of like what a good question 
sort of is, I guess, and
10:46:56 again, they're open ended there are things that sort of like you want experiences you want memories you want 
details.
10:47:03 So like things like share a moment, say more about that. Do you remember the first time... If you could hold on 
to one memory... What are you most proud of... that is like a really gem of a question. I feel like you learned a lot from 
people by asking that question.
10:47:21 What do you most want others to know about... so again that's sort of like tapping into people's lived 
experience and knowledge so you learn a lot about people's experience from that question, which is, I guess, similar 
about invite a question about advice.
10:47:37 So those are just some ideas of things to get you started when you're thinking about questions,
10:47:44 follow up questions are super important.
10:47:49 And something that just happens kind of in the moment it's hard to plan a follow up questions so but fall 
questions or things like, and then what happened, how did that make you feel say more about that I say that I use that all 
the time, tell me more
10:48:01 about that say more about that that's like my biggest question. And what that does really is just allows you to 
not assume you really understand what people are saying.
10:48:10 So like people will say things like, you know, I always knew that community was really important to me. What 
do you mean by community say more about that, what is community mean to us.
10:48:20 So just like making people really elaborate on terms or ideas that they might take for granted but not 
everybody knows what they mean by them so the more you can kind of kind of dig deeper into and test those 
assumptions it's, you can get to really interesting
10:48:37 places with books.
10:48:42 I'm going to see where we are. Okay. Um, I'm just going to really go kind of briefly through these so there's 
just some tools to support the conversation using verbal and nonverbal cues so just making sure you're attending and 
people know that you're
10:48:58 listening The only issue with this is if you're doing audio or video that you actually want those audio the audio 
recording sound good.
10:49:06 Do you need to practice like doing a lot of, you know, and just not using your voice, because your voice will 
then be a part of it. And it's really hard to edit things if you, if somebody is interrupting with, or like whatever they're 
interjecting So,
10:49:21 and you can just be really transparent, if you want to use this audio and, you know, I'm going to just like make 
a lot of your faces, or something you can just tell people, like I don't want my voice in this and then you can just notice 
when there's a
10:49:32 pause and then you can say something that's supportive or whatever you need to say.
10:49:39 Pay attention to the pace and the rhythm of the conversations, some people speak really slow really long 
pauses other people are really fast, try and match whatever pace the person is speaking.
10:49:51 So, if people, if you notice somebody like oh they need a lot, a while to like process what I'm saying. just give 
them that time and don't move on because some people just need to think for a minute.
10:50:02 And like that. Similarly silence can be your friend, so I know silence can be uncomfortable but it also is a time 
to let people think about what they really want to say, and if the silence is too long you can say something like, he will 
come back to that
10:50:16 later if you'd like, you know, Sometimes people might not know how to answer something.
10:50:22 And then just a couple tools to deepen the conversation, acknowledging is a really important piece I, you 
know, sometimes, oftentimes interviews will get emotional even if you don't think they're going to people cry or 
something will come up and it can
10:50:38 feel a little awkward maybe sometimes and so just being comfortable acknowledging.
10:50:45 You know that emotion, looks like this was a really hard thing that you went through, and then it can also you 
have to be careful about whether you're going to follow up with that are not so sometimes I found that, I'm not going to 
go there I can tell
10:50:56 by their body language that we're not going to do anything more with that just acknowledge it and move on, or 
sometimes you can notice that, that's an opportunity to sort of go deeper in an area, but you have to be careful about that 
too, when people
10:51:10 get upset about something.
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10:51:12 And then just clarifying and summarizing so again that's sort of the same more about that so just making sure 
that you're not assuming that you really know what people are, what they mean, when they're responding to a question 
just delving deeper.
10:51:27 And then finally, I'm just gonna say briefly about accessibility,
10:51:33 thinking about, you know, if you're doing video.
10:51:37 Can you use closed captioning? Do your images have instructions? Are the fonts sort of big enough? do they 
have contrasting backgrounds?
10:51:48 I know like on our site if we have audio stories we always have it written transcript below for people to read, 
and there's amazing website I feel like I don't know enough about accessibility yet at all, and I've worked with rooted 
and writes with some
10:52:04 projects and they're so amazing they're out of Seattle and they have a lot of resources to help you think about 
how to make your media more accessible.
10:52:14 So another great resource. And I'll share all of these with Daisha and Melissa so you have all these sites and 
resources to after if they're helpful.
10:52:24 All right, so that's all I have for today. I'm wanted to give us a few min I know it's kind of a lot but I wanted to 
give us a few minutes to, if there any other questions.
10:52:37 Things to clarify things, you want to talk about the context of your own organization.
10:53:01 And if not, that's okay, I can just follow up on the materials,
10:53:10 [MELISSA] awesom, though if people do obviously think of anything, let us know. I was just gonna ask you 
Elaine,
10:53:18 For those of for those folks who are going to be joining us again in September for the follow up, Is there 
anything that maybe they should be taking away from today's session to kind of bring back with them at the follow up or 
anything that you kind of
10:53:35 like any last minute questions you kind of want them to think about
10:53:39 During that time apart?
10:53:41 [ELAINE] Yeah, I would just suggest if you want to try. You know I put forth the, you know, a template to try 
in terms of like thinking about a value or principle and turning that into a question and asking a variety of people in your 
community to sort of do that
10:53:59 and whether that's through interviews or through sending that question through email.
10:54:03 If you want to do video interviews. So I think if you want to just, if people are interested in that and want to 
give that a try and bring back, whatever.
10:54:14 Whatever they have that moment, we can sort of workshop those things together.
10:54:18 You could be further along in the process of their earlier along but I think that's, I think we can just use it as a, 
as a work time, if that's useful to folks.
10:54:29 Um, and in the meantime people are welcome to get in touch with me if they if they feel like they have some 
questions along the way, about the process.
10:54:49 [MELISSA] Awesome. Thank you.
10:54:54 So I'm gonna I'm trying to pull up some of the thoughts people had when they registered for this.
10:55:05 And one thing that people that I see, someone commented that they're kind of interesting, interested in that 
they struggle with telling their organization story in a specific way that appeals to both new and existing donors.
10:55:23 Do you have any, maybe, suggestions on how folks might try and think about it in like think about like 
creative storytelling in that context, or how they might be able to find out what would work best for them?
10:55:40 [ELAINE] Interesting.
10:55:42 It's an interesting question.
10:55:43 I mean I think one thing is that I think is kind of interesting is
10:55:49 this sort of pairing i don't know i mean i guess it sort of depends on knowing who people were but I think it 
can be interesting to just,
10:55:58 If it's like donor donor and having a more,
10:56:03 somebody who's been more engaged and more committed to invite that person to share their story to connect 
on sort of that donor level. If there's opportunities for you like if you know you're having kind of an event or some way 
that people are together,
10:56:18 and you can have people engaging in ideas of your organization together and have kind of that mix where 
people are sharing across experience whether you know somebody who's been there a long time somebody who's new i 
mean i think that can be really interesting
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10:56:33 opportunity to for people to sort of be able to bring people into the organization and share what's value to 
them.
10:56:45 So that's another thought
10:57:00 [DAISHA] I would add to that, I think one of the things that really draws both new and existing donors into 
our organizations is our values and so even just the little assignment that you've left us with the Elaine, I think that that 
there might be some rich things
10:57:17 that come out of that for.
10:57:20 How did what how do those values translate into stories that I could have some pretty universal appeal 
potentially, [ELAINE] so I think that's what's nice about it too Is it is connecting on a values level so it doesn't anybody 
can participate, it doesn't matter
10:57:37 how much they know a little they know about the organization because it's about these values and how your 
organization, sort of, yeah. The work is kind of coming out of that place.
10:57:48 Ideally, all of our work ideally is is driven are guided by our values, our core values.
10:58:03 [MELISSA] Awesome. Well I want to make sure to respect everybody's time and make sure that you know 
because we have about two minutes left.
10:58:10 So if there's any follow up questions that people think of,
10:58:14 They can go ahead and email me and I can pass them on to Elaine, or I think we'll have Elaine's email in the; Is 
it okay if I include that Elaine, in the follow up email with the materials?
10:58:27 [ELAINE] Yeah, absolutely perfect [MELISSA] yeah so I'll send that out as well that should hopefully come 
out the end of this week.
10:58:35 We can get all those out to you and you'll be able to review the recording session and all that kind of stuff.
10:58:43 And a kind of follow quick follow up to this comment is Daisha actually is going to be doing a
10:58:50 presentation here in August, and again in October, that talks a little bit more that explores a little bit more of 
what we talked about today talking about humanizing fundraising and how we tell some of these conversations in the 
realm of the world of
10:59:07 fundraising.
10:59:09 But I think with that, I think that's about it for the day.
  [DAISHA] Thanks, so thank you everyone for coming. Thanks Elaine. Um, I've learned a lot. I hope there's some 
good ideas that everyone else has come away with too and really looking forward to seeing you at the next workshop.
  [Various attendees simultaneously] Bye! Good bye! See you later! Thanks for coming!
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