CALIFORNIA CONSUMER PRIVACY ACT
CALIFORNIA CONSUMER REQUEST FORM

INSTRUCTIONS: In order to complete a verified consumer request to ServiceRocket, Inc., you
must submit a complete, signed copy of this Consumer Request form, to
privacy@servicerocket.com. ServiceRocket will review this request and respond within 45 days. If
ServiceRocket needs more time to process the request, we will inform you of such extension in
writing. This information will only be used to process your request. If you have questions about
this form, please email privacy@servicerocket.com.

1. California Consumer whose personal information is subject of the request:

Full Legal Name:

Address:

Telephone Number:

Email Address:

2. Requesting Party (check one):

1 | am the California Consumer whose personal information is the subject of this
request.

OR

al, , am an authorized agent making the request on
behalf of the California Consumer.

3. 1 would like to submit the following Verified California Consumer Requests (check all
that apply):

[ Right to Know — Categories of Personal Information (Data Disclosure Request)

1 Right to Know — Specific Pieces of Personal Information (Data Portability Request)



[ Right to Delete (Deletion of personal information collected by ServiceRocket from
me.)

4. | would like ServiceRocket to deliver its Verified California Consumer Request
Response via:

Email, at (full email address)

Consumer Signature

Authorized Agent Signature (if applicable)

Date



